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Devise Short Form 
Renewal Application 
For WDC Coverage 


Requests Fiduciaries to Forward 
Memo to Producers Not Re- 
lying on Bureaus 


LISTS SEVEN EXCEPTIONS 


Bureaus Asked to, Distribute Plans 
to Mailing Lists; May 
Change Language 





The War Damage Corporation on 
May 3 forwarded to the fire insurance 
companies which are its fiduciary agents 
a memorandum stating that the corpora- 
tion has adopted a short form of appli- 
cation for renewal (WDC Form No. 19) 
for use in connection with policies ex- 
piring on and after July 1, 1943, subject 
to certain specified conditions. The rates 
and rules applicable to new and renewal 
insurance are those prescribed by WDC 
Regulations “A,” as amended and inter- 
preted as had formerly been announced. 

The memorandum is sent to fiduciaries 
whose producers do not rely upon bu- 
reaus for WDC forms, with the request 
that it be distributed to their producers, 
changed to meet such companies’ re- 
qiurements, provided the basic condi- 
tions remain unaltered. It is forwarded 
to the fiduciaries whose producers do 
rely upon bureaus for the forms for 
information and to bureaus for distri- 
bution to producers on their mailing 
lists, subject to change to meet local 
conditions, provided the basic conditions 
remain unaltered. 

Lists Seven Conditions 

As set forth in the memorandum, 
signed by M. W. Knarr, secretary of 
WDC, under the following seven condi- 
tions the application for renewal shall 
not be used but a new completed appli- 
cation shall be submitted: 

_ “If there has been any change in the 
insurance or the policy has been en- 
dorsed in any manner whatsoever since 
Inception, 

If any change whatsoever in the in- 

ance 1s desired upon renewal. 

li the original policy does not con- 

tm to Regulations “A,” as amended 
and interpreted. 

lf Blanket Code 99 is applicable. 

lane fly od 

it a schedule (WDC Form No. 11) 

used. 

pele ; 

oe the insurance was effected under 
\ plication WDC Form No. 3 (Transit), 
‘pplication WDC Form No. 3a (Transit- 

osit Premium), or Application WDC 
(Continued on Page 30) 
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To Build a Lighthouse 


Benjamin Franklin, “venerated for benevolence, admired for 
talents, esteemed for patriotism, beloved for philanthropy,” al- 
though he had earned a hundred titles and descriptions, best liked 
to be known as a printer, because it was by printing that he had 
first earned his living. Above all, he was a practical man. 


- For all Poor Richard’s homilies on the virtues, there was 
certainly nothing impractical about the man who invented bifocal 
spectacles, the lightning rod, the one-arm lunch chair, the open 
stove, and daylight saving. 


Once on a voyage to England, his vessel narrowly escaped 
shipwreck as it came into a harbor. Writing to his wife about 
the near-catastrophe, he said, “Perhaps I should on this occasion 
vow to build a chapel to some saint, but if I were to vow at all, 
it should be to build a lighthouse.” 


Franklin helped to found the first fire insurance company in 
America. And well before life insurance was begun in this coun- 
try, he is said to have recommended it. That would be because 
he would have realized that when a family’s income is threatened 
by the shipwreck of the bread-earner, the mariners would be 
watching for a lighthouse. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 

















Daily Papers Take Out 
Special Insurance For 
War Correspondents 


“New York Times’? Covers Each 
Correspondent With $25,000 
Placed at Lloyd’s 


TWELVE KILLED ON DUTY 


“Editor & Publisher” Survey Shows 
Most Papers Insure Staff Mem- 
bers on War Duty 














Daily newspapers are covering their 
war correspondents with substantial life 
insurance protection and in many in- 
stances accident insurance also. This 
is in addition to Group insurance which 
many papers carry on all their employes. 
There are estimated to be 375 newspaper 
correspondents on war duty in different 
parts of the world, 250 of which are in 
Europe and North Africa. 

Since Pearl Harbor and up to April 17 
twelve correspondents have been killed 
on duty, three are reported missing, 
fifty-five wounded or ill and twenty- 
eight were taken prisoners. 

Coverage on Correspondents 

The New York Times has covered each 
of its correspondents abroad with $25,000 
insurance in Lloyd’s. It is discouraging 
dangerous flights by its reporters; in 
fact, has prohibited them. This action 
was taken after the death of one of its 
correspondents who accompanied a 
bombing trip. Correspondents on spe- 
cial flight trips are also covered by 
Lloyd’s at a special premium. 

In a recent issue of Editor & Pub- 
lisher, trade paper of the daily news- 
paper business, discussing the insurance 


of correspondents, Walter E. Schneider 
of Editor & Publisher staff wrote: 

“Insurance coverage of those on the 
war staffs varies, according to the re- 
plies of editors to E. & P.’s queries. 

“The New York Herald-Tribune said 
it had a $10,000 policy on each foreign 
correspondent, covering sickness, acci- 
dent and death. 

“Every Chicago Daily News corre- 
spondent serving abroad is protected 
with $20,000 insurance, payable regard- 
less of how he meets death, according 
to Foreign Editor Binder. Another 
$4,000 to $5,500 (according to the num- 
ber of dependents) goes to his estate 
under workmen’s compensation insur- 


(Continued on Page 4) 
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Insurance isnt news 
to the men you ll sell 


in 1943 | 


M.. who already have at least one life insurance 
policy and one or more children will be your best prospects in 1943. 
Your job is to sell MORE life insurance to these men who need an 
adequate life insurance program to meet their “after the war” 
problems. This is your opportunity and your contribution to national 
welfare . . . to provide money for war bond purchases in amounts that 


count and to provide funds for the future we’re fighting for. 






mary 

LIFE INSURANCE COMPANY 
OF Boston, MASSACHUSETTS 

GUY W. COX, President 
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Gov. Baldwin Addresses Connecticut Sales Congress 


Few sales congresses have been honored by an address delivered by the Gov- 
cruor of a state, and one of the fortunate ones is the Connecticut Association of 
Life Underwriters which heard Governor Baldwin at its Congress in Hartford last 


W ek. 


The Governor made a twenty minute talk before 350 life men in which he 


told the Congress of the great job field men in life insurance are doing in the 


country’s present emergency. 


He highly praised the extraordinary record in sale 


of War Savings bonds made by the production forces; said that life insurance is a 


( 
li 


state. 


-onstantly helpful factor in blocking inflation; and eulogized the institution of life 
surance for the protection it furnishes the families and business concerns of the 


President of the Connecticut association is Herbert G. Behan, Travelers, presi- 
dent of the Hartford association is Frank B. Alberts, Aetna Life, who was chairman 


of the Congress. 


Co-chairman was Tom Silva. 


Mr. Behan said that theme of the 


Coneress was “The Connecticut Underwriter on the Offensive.” 


Whatley Says That New 
Sales Show Increase 


A CONTRAST TO START OF YEAR 





Buyers More Serious Minded; Discusses 
Position of Men Believing They 
Should Leave Insurance Field 





S. T. Whatley, vice president, Aetna 
Life, addressing the Connecticut Sales 
Congress last week in Hartford, said he 
was optimistic regarding the outlook for 
the sale of life insurance during the re- 
mainder of this year. Life insurance 
declined in production of new business 
during first two March, 
however, it showed an increase as com- 
pared with March, 1942, and he saw 
ample evidence that sale of new busi- 
ness is steadily improving. 

“Now that most of us have filed our 
income tax reports and have paid our 
first quarterly instalments, I believe that 
we are going gradually to wake up to 
the fact that in spite of our heavy taxes 
we have more spendable income than 
we had anticipated,” he said. “This 
obviously is because so many things we 
have previously regarded as necessary, 
or, at least, desirable, we cannot now 
purchase. It has always been my feel- 
ing that our greatest competition was 


not the other agent of the other com- 
pany, but rather the competition with 
the luxuries of life for the excess avail- 
able expenditure of the American citi- 
zen. During periods such as the one 
through which we are now passing men 
erow serious-minded and they think 
more deeply of the future than when 
everything is rosy. Such being the case 
there are psychological reasons why this 
Is a most appropriate time to outline to 
the American public the benefits of life 
insurance.” 


Why Agents Should Remain in Life 


Insurance 


months. In 


Discussing the situation of men who 
are wondering whether they should re- 
imain in the life insurance business or 
should attempt to engage in some voca- 
tion which might be regarded as con- 
tributing more definitely to the winning 
f this war, Mr. Whatley said: 

‘It is my own feeling that if any one 
f us possesses a technical training 
which would be of value to our coun- 
(ry, we should offer our services. If, 
‘or instance, I were possessed of a val- 
iable engineering training, I don’t think 
that I would hesitate to offer my serv- 
ices if the Government felt that I could 
inake a contribution. 

On the other hand, for the’ most 
art we men engaged in the life insur- 
ince business are not possessed of tech- 
nical training. That is, we are not 
<raduate engineers, doctors, or dentists. 
Nevertheless I claim that every good 
t€ insurance agent is possessed of a 
echnique or technical training, if you 
please, which qualifies him to render in 
IS present capacity a real and worth- 
while service to his country. Salesman- 


Benson Says His Agents 
Cut Out Social Visits 


ALL CALLS ARE OBJECTIVE 





Union Central Manager Says Field Men 
Should Be Like Soldiers, Physically 
Fit and Disciplined 





Judd C. Benson, general manager, 
Union Central, Cincinnati, talking to the 
Connecticut 
said that the agent 
life on that of the soldier. He should 
be physically fit, should be able to think 
constructively, should practice self-dis- 
cipline. 

In discussing agency morale he felt 
that the social end of the agent’s life 
should be cut to a minimum. He de- 
clared that in his own agency agents 
were cutting out what he called “visit- 
ing” during business hours; in othei 
words, when they saw people they did 
so with an objective in view. He talked 
about changing conditions in Govern- 
ment and in business, illustrating how 
they affect the market for the agent. In 
many of the changes in public thinking 
and government trends new vistas are 
open for life insurance agents. 

He emphasized the wisdom of reviving 
old business cases, especially where the 
agent had been unsuccessful because of 
old conditions, whereas under current 
conditions a sale could be made. He 
also discussed the agents success in 
proportion to his prospecting and work 
habits. 


Sales Congress last week, 


should model his 





ship is the art of influencing other peo- 
ple.” 


War Bonds 


Touching upon the subject of War 
Bonds, Mr. Whatley estimated that at 
the close of 1942 the average American 
family owned $315 of those bonds, and 
that same average American family 
owned $284 in War Bonds via the 
equities under their life insurance poli- 
cies. This tremendous reservoir of sav- 
ings, which is being held by the great 
life insurance companies of this coun- 
try, is a fine tribute to the work which 
we, as agents, and those who have pre- 
viously been in the field have accom- 
plished. 

Mr. Whatley recently made a study 
of the investment portfolios of a group 
of important companies whose assets 
represent more than 80% of the total 
assets of all American life companies, 
and he found that in 1942, while these 
companies assets increased a little more 
than $1,500,000,000 that their holdings in 
Government bonds increased approxi- 
mately two billions. In’ this particular 
group of companies the holdings in U.S. 
Government bonds increased from 22.2% 
to 28.6%. 


Rejections 


Discussing rejections which are ex- 
periencing a higher rate during 1943 and 
will for the duration he said that the 
average age of the applicant for new in- 
surance today is appreciably higher than 
in former years because so many young 


Watson Says Wrong 
Approach Loses Sales 


SIGNIFICANCE OF INITIAL CALL 





Boston General Agent Also Points Out 
Importance of Business Insurance 
for Small Concern Owners 





Wallace N. Watson, CLU, 
agent, Connecticut Mutual, 
cussed business insurance at the Connec- 
ticut Sales Congress last week. He told 
why business insurance is vital to the 
prospect’s family. The business interests 
frequently make up the majority of the 
estate of the owner, he said. The estate 
settlement problem of a small estate is 
always a difficult one. In many cases lit- 
tle is found in the way of liquid availa- 
bility with which to pay obligations, 
sometimes resulting in wreckage of es- 
tates. In the majority of cases in a 
small business, the business has been the 
entire source of income for the family 
and when the owner dies the income is 
apt to be entirely removed. The fam‘ly 
has had no opportunity to replace the 
lost earning power which the business 
has produced for the owners. A sinking 
fund should be established which will 
guarantee the salvage of the estate and 
that sinking fund can be built through 
business life insurance. 


general 
Soston, dis- 


Importance of Approach 

Mr. Watson said that more sales are lost 
in the approach and first interview than 
at anv other place in the entire 
procedure, and it is in the approach that 
the sale really begins. “Business insur- 
ance is simple; so let’s keep it so,” he 
said. 

“Tt is of vital importance to the small 
business operator; and if we make the 
presentation complicated we are simply 
borrowing trouble which will result in 
loss of the sale,” he declared. 

It has been said that men will buy in- 
surance when they are discontented. Cer- 
tainly they will not buy if they are con- 
tented. Therefore the best way to arouse 
a prospect who needs insurance and 
make him want to buy is to show by 
facts that he should not be contented 
with his inadequate coverage. 


sales 





prospects have joined the fighting forces. 
Home office underwriters predict that 
as the average age of the applicants in- 
creases there are bound to be found an 
increasing percentage of impairments; 
consequently, more rejections. 

“This should be offset to some extent 
by the fact that when we sell insurance 
to the older age brackets we usually sell 
a larger policy per sale,” he said. “I 
mention this becaues I know from ex- 
perience that it is disturbing to an 
agent or general agent when he sees his 
ratio of declinations increasing without 
understanding the reason therefor.” 





PITTS. AGENCIES COMMITTEE 

The Agencies. Committee of Pitts- 
burgh, Inc., held a meeting May 4 at 
the Duquesne Club and a_ discussion 
was held on “Our Plans for Our Agen- 
cies for the Summer Months of 1943.” 
Participants in this discussion were: 
Roger A. Clark, Northwestern Mutual; 
Kenneth W. Conrey, Penn Mutual, and 
Lawrence C. Woods, Jr., Equitable So- 
ciety. 
UNION CENTRAL BOND PURCHASE 

An additional subscription of $1,500,- 
(00 by the Union Central, as reported 
by John J. Rowe, campaign chairman, 
will give Cincinnati a further lift toward 
reaching its Second War Bond goal of 
$117,000,000. The Union Central had pre- 
viously bought $20,000,000 in bonds dur- 
ing the current drive. Cincinnati now 


needs about $14,000,000 to make its quota. 


Programming Talk By 
Bethea in Hartford 


DISCUSSION OF FUNDAMENTALS 


Answer to Prospect Who Thinks That 
He Can’t Buy Because of 


Increased Expenses 








Osborne Bethea, general agent, Penn 
Mutual Life, New York, discussed pro- 
gramming of insurance in a talk before 
Connecticut Sales Congress last week. 
He gave fundamental principles of sim- 
plified programs, the first of which is 
that the program is heart of the sale. 
Others he described as follows: 

Qualify prospects on the basis of be- 
ing able to do something of value for 
Use a sound approach. Get defi- 
nite, accurate information. Develop a 
technique for handling various first in- 
terview hurdles. Write a _ courtesy 
“Thank You” letter after the first in- 
terview. Develop a technique for the 
second interview; introduce good man- 
agement; review minimum require- 
ments; show present insurance arrange- 


them. 


ment; show most it will do; show sug 
gested plan. 
In making a recent survey of sim 


plified programming, Mr. Bethea said he 
found that just one new problem has 
arisen as a result of wartime conditions. 
The new problem is that prospects say: 
“IT am paying so much in taxes, setting 
aside 10% of my income for war bonds, 
living costs have risen so much that | 
can’t possibly consider the purchase of 
new life insurance.” The agent’s answer 
to that in part follows: 

“Mr. Prospect, my job in these war- 
times is twofold. I am selling life in- 
surance today, and, I am also doing a 
postwar job. In other words, I am 
building for the future as well as the 
present. If you can’t buy today, then, 
you come into the postwar group. I 
think you will agree with me that since 
you are putting so much money into 
taxes, bonds, living costs, etc., that it is 
absolutely vital that you stretch your 
life insurance to the limit and be cer- 
tain that it is doing a 100% job.” 

In discussing retirement as example 
of effective language, it is suggested that 
the agent say: “Mr. Prospect, it is not 
so important whether or not you retire, 
but. the all important thing is to have 
sufficient income so that you can retire 
if you decide to or if you have to. The 
fact that you have a guaranteed back- 
log income at age 60 or 65 is the thing 
that will make you independent, and 
make it possible for you to make the 
decision at that time as to what you 
want to do. Now, how much income, 
as an absolute minimum, would you like 
to have at age 65?” 

Mr. Bethea said all too frequently it 
is found that agents rely on the pro- 
gram itself to close the sale. It is a 
tremendously motivating factor, but it 
is not enough. He suggested one or 
two carefully planned illustrations or 
diagrams to help get action, and showed 
a diagram known as “Your Obligation 
and Our Obligation.” 

Your Obligation 


Presets tac ivaedaaaaase $350 yearly 
INOUE Ly 51% stadewks ceadecawns $300 yearly 
OG awde aw xae gs geedeeadas $650 yearly 
Our Obligation 
Present New Total 
Settlement Fund ... $2,000 . $2,000 
Monthly Income dur- 
ing acute depend- 
UGH boc ou hen coweds 75 $75 150 
Monthly Income for 
DMs cccncaen vena 50 25 75 
Educational Fund... 4,000 4,000 
Emergency Fund.... 2,000 2,000 
Retirement Income 
BE Gere t wudeea cosas 75 75 150 
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War Service Bureau 


JUST ESTABLISHED BY PENN 





New Director Served as Captain in First 
World War; in Insurance 
27 Years 

Men and women of the armed forces 
and their families will be assisted with 
their insurance problems by the new 
War Service Bureau just established by 
the Penn Mutual Life. It is the first 
such bureau in the company’s history. 
Frank B. Runyon, a veteran of the first 
World War, has been named director of 
the new bureau. At present more than 
32,000 policyholders of the company are 
in the armed forces. On the basis of a 
total armed force of 10,000,000, the num- 
ber of Penn Mutual policyholders in the 
service would reach an estimated 58,000. 

Mr. Runyon’s Career 

Mr. Runyon, who will direct the new 
bureau, is particularly well-fitted for his 
post. He served in the army during the 
First World War, rose to the rank of 
captain, and as personnel adjutant of 
the 15th Division he was in touch with 
the type of situation which the new 
bureau has been organized to meet. 

Mr. Runyon formerly served as agency 
assistant in the home office of Penn 
Mutual. He has been in life insurance 
twenty-seven years, holding executive 
positions in companies with offices in 
New York, Pittsburgh, Washington and 
Philadelphia. A native of Middletown, 
N. Y., he attended Phillips Exeter Acad- 
emy and New York University. 

Experience has shown that many serv- 
ice men were inducted before they had 
an opportunity to arrange their insur- 
ance affairs. The War Service Bureau 
will give all possible aid in connection 
with government insurance coverage and 
will offer advice and counsel where 
needed. The new Bureau will be broad 
in scope to meet the problems of war- 
time and peacetime, keeping in view the 
manifold post-war adjustments which 
will be necessary after victory is won. 


JOHN B. GONTRUM CONTINUED 





Maryland Commissioner Is Reappointed; 
Is Executive Committee Chair- 
man of N.A.I.C. 

John B. Gontrum, Insurance Commis- 
sioner of Maryland, whose term expired 
May 1, has been reappointed by Gov- 
ernor Herbert R. ©O’Conor. He was 
first appointed by Governor O’Conor in 
1939, and since that time has inaugurat- 
ed a number of changes in his depart- 
ment which have been beneficial to the 
public as well as to the insurance busi- 
ness. The Maryland Association of In- 
surance Agents had strongly urged his 
reappointment. 

Soon after assuming office Commis- 
sioner Gontrum took a prominent place 
in the activities of the National Asso- 
ciation of Insurance Commissioners and 
at the meeting of the executive com- 
mittee of the organiation at Columbus, 
Ohio, April 8 and 9, he was elected 
chairman of the executive committee, 
succeeding former Superintendent John 
\. Lloyd of Ohio who resigned upon 
election as vice president of the Union 
Central Life Insurance Co. of Cincinnati. 

Prior to that time Mr. Gontrum had 
served on a number of committees and 
as chairman of the fire prevention com- 
mittee. He was named a member of 
the special committee of the N.A.LC. 
appointed last October to consider the 
problem of fire insurance companies in- 
dicating in their annual statement 
blanks their liability under War Dam- 
age Corporation insurance and casualty 
and accident and health companies in- 
dicating their liability under war hazard 
coverages. He is a member of the spe- 
cial committee to confer with the War 
and Navy Departments and other com- 
mittces. 


F. B. Runyon Will Direct 





Left to Right: Osborne Bethea, general agent, Penn Mutual, New York City; 
Wallace N. Watson, general agent, Connecticut Mutual, Boston, and John Marshall 
Holcombe, manager, Life Insurance Sales Research Bureau. 





Prof. W. Myers Farm Finance 
Expert Mutual Life Trustee 


William I. Myers, professor of farm 
finance at Cornell University, governor 
of the Farm Credit Administration from 
1933 to 1938 and president of the Fed- 
eral Farm Mortgage Corp. from 1934 to 
1938, has been elected a trustee of the 
Mutual Life of New York. 

3orn in Lowman, N. Y., Mr. Myers 
was educated at Elmira Free Academy 
and Cornell University, where he sub- 
sequently became instructor in farm 
management. He was appointed profes- 
sor of farm finance in 1920, and _ since 
1938 also has headed the University’s 
Department of Agricultural Economics. 
He is the faculty representative on 
Cornell’s board of trustees. 

Mr. Myers is a director of the Federal 
Reserve Bank of New York, a trustee 
and member of the executive committee 
of the Rockefeller Foundation and Gen- 
eral Education Board, a trustee of the 
20th Century Fund, and a member of 
the Research Advisory Board of the 
Committee for Economic Development. 
He was president of the American Farm 
Economics Association in 1934, 





C. O. Fischer Reelected A 
Director of U. S. Chamber 


Chester O. Fischer, vice president of 
the Massachusetts Mutual, was reelected 
a director of the U. S. Chamber of Com- 
merce at its annual meeting in New 
York last week, as New England repre- 
sentative for a two-year term. He was 
first elected a member of the board at 
the Washington meeting in 1941. He is 
also a member of the Insurance De- 
partment Committee, Young Men’s Com- 
mittee, Committee on Organization, 
Civic and Chamber of Commerce Affairs 
Committee, Nominating Committee, 
Wartime Civilian Economy Committee, 
and Social Security Committee of the 
national organization. Mr. Fischer is a 
past president of the Springfield Cham- 
ber of Commerce and an honorary mem- 
ber of the Springfield Junior Chamber. 
He is chairman of the board of directors 
of the Life Insurance Sales Research 
Bureau; chairman of the Committee on 
Training, Association of Life Agency 
Officers; and a trustee of the American 
College of Life Underwriters. 


GEORGE W. BAHLKE DEAD 

George W. Bahlke, former manager 
for the Metropolitan Life at the Home- 
wood District, Baltimore, died at his 
home in that city last week. Mr. Bahlke, 
who retired in 1941 spent almost forty- 
five years with the Metropolitan. He 
was 72 years old. He is survived by his 
widow, three sons, and one daughter. 
Nine grandchildren also survive. 


Non-Can Policyholders 
Of Pacific Mut. Upheld 


California Supreme Court has handed 
down a single opinion in two appeals 
in the case of Insurance Commissioner 
A. Caminetti, Jr. vs. Pacific Mutual Life 
(the old company) and Insurance Com- 
missioner A. Caminetti, Jr. vs. Pacific 
Mutual Life and John Hansen, in which 
the Supreme Court reverses the ruling 
of Superior Court Judge Joseph W. 
Vickers in regard to the claims of a 
group of non-cancellable policyholders 
of which Hansen is one. 

The Supreme Court held that those 
non-can policyholders who allowed their 
policies to lapse between July 22, 1936 
and February 20, 1937 and who failed 
to give the Pacific Mutual Life (the new 
company) notice of rejection of the 
offer of reinsurance, as required by para- 
graph 24 of the Rehabilitation Agree- 
ment, were nevertheless entitled to have 
their claims allowed by Commissioner 
Caminetti, as liquidator of the old com- 
pany, if they filed such claims within 
six months after the first publication 
(May 6, 1937) of notice creditors. 

Whether this group of policyholders 
numbering something less than 200 were 
entitled to have their claims allowed 
was in dispute. Judge Caminetti held 
they were so entitled and allowed the 
claims. Exception was taken to this 
ruling and the case was heard by Judge 
Vickers, who held that Caminetti was in 
error and denied the claims. Judge 
Caminetti then appealed from Judge 
Vickers decision, and the Supreme Court 
opinion, which is a lengthy one, upheld 
the Insurance Commissioner in his orig- 
inal action. 


ANDREWS HOME ACHIEVEMENT 








His Guilford County Committee Almost 
Doubles Its War Savings Quota; 
County Buys 42 Planes 

W. H. Andrews, Jr., Jefferson Stand- 
ard Life, and secretary of National As- 
sociation of Life Underwriters, of whose 
war savings committee he is chairman, 
is also Guilford County, North Carolina, 
chairman of Second War Bond Savings 
campaign. Guilford County had a quota 
of $8,342,900, largest of any C 


county. Incomplete reports show that 
total sales there are in excess of 
$15,000,000. 


In addition to raising its quota Guil- 
ford County bought a heavy bomber to 
be named for Greensboro; another to 
be named for High Point, N. C., anda 
squadron of twelve heavy bombers to 
be called the Guilford County Squadron. 
Also, the county has bought two fighter 
planes for each bomber, or twenty-eight 
fighter planes, making a total of forty- 
two planes. 


A. H. Haas Feted Before 
Taking Over New Post 


BY MUTUAL LIFE ASSOCIATES 





Luncheon, Tea, Dinner Crowd Last Day 
for Company’s New Manager 
of Philadelphia Agency 





Thirty-five home office associates and 
New York City managers of the Mutual 
Life of New York gave a dinner in }on- 
or of A. H. Haas Thursday evening. 
April 29, shortly before he left New 
York to take up new post as manacer 
of the company’s combined Philadelphia- 
Wilmington agency. At a luncheon 
given by the home office agency staff 
the same day Mr. Haas was presented 
with his official appointment as Phila- 
delphia manager by J. Roger Hull, vice 
president and manager of agencies, and 
with a silver horseshoe plaque from the 
home office agency staff. Walter F. 
Shaw, assistant manager of agencies. 
made the latter presentation. After of- 
fice hours that day the entire personnel 
of the agency department gave a tea 
for Mr. Haas and presented him with 
sixty-eight gifts—one from each of 
those present. Alexander E. Patterson, 
executive vice president of the Mutual 
Life, and Julian S. Myrick, second vice 
president, also were present at the tea. 

_Mr. Hull acted as toastmaster at the 
dinner and presented Mr. Haas with a 
testimonial scroll signed by those pres- 
ent, which included Mr. Myrick; J. B. 
Maclean, vice president and actuary, 
and A. C. Webster, assistant manager 
of selection, each of whom paid tribute 
to Mr. Haas; Dwight S. Beebe, vice 
president and financial manager; Leigh 
Cruess, vice president and manager of 
selection, and Stuart F. Silloway, treas- 
urer of the company. Among other 
gifts which he received at the dinner 
were a pair of horseshoe bookends from 
Messrs. Patterson and Myrick. 

The combined: Philadelphia Wilming- 
ton agency of the Mutual Life has more 
than $100,000,000 of life insurance in 
force and over 30,000 policyholders. 





War Correspondents 


(Continued from Page 1) 


ance. If a correspondent dies from an 
accident not directly connected with his 
occupation, his estate receives another 
$10,000 insurance. 
“All NEA Service and Acme News- 
pictures correspondents abroad are cov- 
ered by special insurance, according to 
Fred S. Ferguson, president of NI‘A- 
Acme. He pointed out that considerable 
photographic equipment has been lost 
or hopelessly damaged during the cov 
erage of the various fronts. Last spring 
Jonathan Rice lost all of his equipment 
when a boat in which he. and others 
were being transferred from ship to 
ship capsized. Rice was picked up, but 
was unable to rescue his equipment 
“P. L. Prattis, executive editor, Pitts- 
burgh Courier, which has four accred- 
ited correspondents covering activities 
of Negro troops, plus an unaccredited 
English reporter who has represented it 
in London since the war began, said 
‘We have been unable to purchase in- 
surance on any of our correspondents. 
We propose to take care of those in- 
jured in service or of the familics o! 
those killed in service.’ 


Provides Internment Insurance 

“Mutual Broadcasting System said it 
provides an accident policy for war cor- 
respondents which provides benefits that 
are twice those required by the [Ilinois 
statutes as provided for under work- 
men’s compensation. Mutual also in- 
demnifies its war correspondents wider 
the following new provision: \\hen 
interned by an enemy alien (Nazi oF 
Japanese), if the internment is for more 
than four weeks, the policyholder is paid 
$50 a week from the date his internment 
started, up*to a maximum of 200 weeks 
This would mean $10,000 indemnification 
if a reporter covered by such a policy 
were interned for four years.” 
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Lillian L. Joseph Heads 
League of Life Women 


LONG A LEADER OF HOME LIFE 





Has Made Addresses at Several National 
Association Conventions; Active in 


New York Club Life 





Lillian L. Joseph, Home Life, one of 
intry’s leading women agents, is new 
esident of New York League of Life 
urance Women. 
\ graduate of Frobel School she re- 
cived her degree in the Elliman School. 
New York University she completed 
insurance course. She has consist- 


LILLIAN L. JOSEPH 


cently ranked among the first ten leaders 
of Home Life and commencing with a 
year after entering the business she has 
qualified for the President’s Club of 
that company. She has participated in 
many programs sponsored by National 
\ssociation of Life Underwriters, includ- 
ing conventions in Boston, St. Louis and 
Philadelphia. Also, she has appeared on 
programs of the local association. In 
1941 she was chairman of the Women’s 
Quarter Million Dollar Round Table. 
‘rom the start she has been active in 
League of Life Insurance Women. 

\ member of the Women’s City Club, 
Mrs. Joseph has worked on its educa- 
tional committee. Also, she is a mem- 
ber of the New York Advertising Club 
vhere she has spoken on numerous pro- 
crams before different groups of women 
n industry. 





American Life Convention 


Meets Chicago, Oct. 4 to 7 
(he executive committee of the 
\merican Life Convention has decided 
to hold its 1943 annual meeting at the 
dgewater Beach Hotel, Chicago, Octo- 
cr 4 to 7, This action was taken only 
Iter complete canvass of the views of 
lember companies and after a confer- 
Eastman, director, 
Transportation who 
ured the committee that no criticism 
1m ODT would attach to the holding 
| a meeting of a business group such 
is the ALC where current problems of 
terest to the industry were to be dis- 


issed., 


CLAY BABCOCK DEAD 


Clay 3abcock, who retired thirteen 
ars ago, after serving as manager of 
Rochester office of the Mutual Life 
New York for twenty-two years, died 
us week, He was seventy-one years 
Since his retiremennt as manager 
had been retained by the company 
a special representative. He was with 
company thirty-three years. 
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enialiane Agency N ow 
In 42d Street, New York 


NEW MUTUAL BENEFIT OFFICES 


Frank J. Mulligan Made Manager of 
Brokers Department; Career of 
Raymond F. Bierbaum 






















Bierbaum & Associates, 
Mutual Benefit general agency, has 
moved to larger offices at 110 East 
Forty-second Street, New York. It is 
also announced that Frank J. Mulligan 
has been made manager of its brokers 
department. Handsome new quarters 
consist of 2,900 square feet of floor 
space. On the floor at the entrance to 


Raymond F. 













































RAYMOND F. BIERBAUM 


f ] 
a 
the office is large replica of the Pelican’s 
shield, with its slogan, “I Live and Die 


HE most practical help the agent can receive today is for Those I Love.” There is no “bull 
pen” in the agency, as most of the space 
i divided into offices, each of which 
vill be occupied by one or two agents. 
The agency has an advisory committee, 
which rotates each three months and 


that which enables him to render more worthwhile ser- 
vice and thereby become more valuable to his clients, to 
the company, and to the business which gives him his 
livelihood. NWNL is giving its agents that kind of help — 
helping them prepare themselves to do the kind of job 
which today’s conditions invite and which we believe the 
post-war era will demand. 


@ Through the Arnold System of compensation, the pro- 
fessional standing of agents is being raised, because they 
are rewarded primarily not for the amount of new insurance 
they sell, but for the quality of service they render at the 


time of the sale and thereafter. 


@ Through the Arnold System, plus a program of indi- 
vidualized training and basic pay for service rendered, qual- 
ified new agents now have a far better chance of becoming 
career agents. 

@ Through a continuous training program geared to Ar- 
nold System principles, all NWNL agents now receive a 
steady flow of helpful, Seeesacninale training material 





grounded on the experience of successful NWNL agents. 


We betieve the best defense against whatever problems 


FRANK J. MULLIGAN 


the future may bring to life insurance lies in a vigorous 
attack. 
of wartime with a stepped-up program of soundly con- 


consists of top agents of the preceding 
three months period. 

The leader of the agency is G. Gilson 
erriberry, a life member of the Million 
Dollar Round Table, and an authority 
on building business and corporation in- 
surance, and taxation matters. He is 
one of a group of New Yorkers who 
was consulted in Washington by com- 
mittees relative to taxation. 

The agent standing second in volume 
is Deal Kelsey, who before entering the 
life insurance busine ss, WaS a missionary 
in China. 

Mr. Bierbaum’s Career 

Mr. Bierbaum is a graduate of Elm- 
hurst College, Elmhurst, Ill. His grand- 
father, father. brother, five uncles and 


This Company is therefore meeting the challenge 


ceived selection, training, and compensation of agents, 
devoid of frills and designed to increase the value of life 
insurance to the public by continuously improving the 


quality of service rendered by NWNL agents. 






Northwestern .Vationd/ Life 


INSURANCE COMPANY MINNEAPOLIS, MINN. 
O. J. ARNOLD ‘ PRESIDENT 
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The Late Stillman F. Westbrook 


Stillman F. 
Aetna Lite 
farm mort- 


The death last week of 


Westbrook, vice president, 
and in direct charge of the 


ize department, not only caused a great 


sense of loss to his associates in the 


insurance business—he was one of the 
most popular of insurance executives in 
establishment—but in a 
siderable life insurance circle, especially 
among men in the investment depart- 
ments of the various companies who had 


his own con- 


much contact with him on committees 
relative to farm problems. Many gen- 
eral agents in the rural sections will 


also miss him greatly. 

Interesting stories had been received 
in Hartford relative to his visits to 
Texas ranches in connection with com 


pany business. He got to know ranc! 

ers personally and turned out to be one 
of the most entertaining visitors who 
ever came to that state. One of the 


reasons for this was that he was an ac- 
complished musician. “Tim” could sit 
down at a piano in a ranch house and 
hold an audience enthralled for a con 
siderable period. 

With an outlook unusually broad, 
ie was unusually sympathetic with prob 
lems of the masses and the efforts to 


solve them. On numerous occasions he 
was called to Washington on conter- 
ences. There was something about his 


personality which greatly attracted pub 
lic men and made them want to unde 
stand his viewpoint. 


As Seen By Hartford Courant 


Maurice editor of The Hart 
ford Courant, wrote an editorial almost 
a column long about Mi yor Westbrook. 
\fter discussing his civic and welfare 
ictivities he said: 

“That there was nothing perfunctory 
about these and other services he ren 
dered was evident to those who were 
associated with him. For example, so 
thorough was his study and understand- 
ing that he was chosen president of the 
national organization of Community 
Chests and at the time of his death was 
a member of its board of directors. Even 
when ill health prompted him to lay 
aside as many cares as possible he con 
tinued in his works, while never 
once neglecting the exacting responsi- 
bilities of his private positon. The mar 
vel was that he could do so much and 
seemingly do it so easily. Major West 
brook had a penetrating power of 
analysis and a marked ability to reason 
from cause to effect. His cultural side 
found expression in the music and lit- 
erary clubs and organizations to which 
he belonged. His intimates knew him 
as an agreeable and stimulating com- 
panion, not lacking in qualities of good 
fellowship, but one whom they could 
admire and respect for the strength of 
character and the earnestness of his 

onvictions. The pity is that so useful a 
citizen could not have lived at least the 
allotted span of life, with all the further 
community enrichment it promised.” 


As Seen by Morris L. Ernst 


One of Mr. 
friends was the 
ver, Morris L. 
New York 


Sherman, 


good 


Stillman’s most intimate 
famous New York law 
Ernst, a member of the 
State banking board, author 
of several books, including one on cen- 
orship which has had a wide vogue, 
counsel for The New Yorker magazine 
and of the Civil Liberties League. The 
friendship between Mr. Westbrook and 
Mr. Ernst originated at Williams Col 
lege when they were undergraduates 
there. Asked by the writer for an esti- 
mate of Mr. Westbrook Mr. Ernst said: 
“It is not easy for me to write about 
Stillman Westbrook. For nearly thirty 
ight years he was an influence in my 
life. Having been brought up in a small 
community where democracy can flour- 
ish far better than in a big city, he car- 
ried in his blood stream simple demo- 
cratic values of living. 
“We had a particular 
we both were amateur 


bond because 
carpenters and 


one of the bits of the short immortality 
which ‘Tim’ possessed is the beautiful 
home which he built with his own hands 
on Salmon River in Connecticut. 

“From the point of view of insurance 
| should imagine that ‘Tim’s’ death is a 
ereat loss to that business or profession. 
He never acquired the rigidity of out- 
look which so often accompanies high 
office in large companies in the United 
States. He continued to possess the 
wisdom which, to my way of thinking, 
is responsible for the great success ot 
English underwriters in that he looked 
on living as a high adventure and real- 
ized that the only thing that would make 
it worthless would be to have it become 
static. 

“Although not in total agreement with 
some of the legislation of Congress dur 
ing the past decade he was flexible 
enough not to be shocked, or grumble. 
or be disgruntled. I have worked with 
him in his high adventures in an en- 
deavor to have the insurance companies 
become leaders in the problems sur- 
rounding agriculture and housing. No 
matter how irked he might have been by 
bureaucracy of mammoth corporations 
or our mammoth Government he real- 
ized that new values were being estab- 
lished in our American folkway. He 
was the kind of a _ representative of 
American industry who was excited 
about exploring the minds of such men 
as Henry Wallace, Randolph Paul and 
others with whom we sat. At the same 
time, through his objective honesty he 
was able to influence judgments of peo- 
ple who did not quite see eye to eye 
with him 

“The greatest default in American life, 
as I see it, is the absence of Westbrooks 
from so many of our largest industrial, 
banking and insurance corporations. 
Unless leaders of our industrial life have 
the kind of wisdom that ‘Tim’ had, pos- 
sess more of the Westbrook type of 
relationship, it is inevitable that there be 
an increased centralization of the power 
of Government through which responsi- 
bilities will be assumed by it, responsi- 
bilities which should have been met by 
business and industry.” 


Westbrook Career 


A native of Ogdensburg, N. Y., Mr. 
Westbrook was educated at Ogdensburg 


Free Academy and at Williams College. 
Upon the completion of his college edu- 
cation, Mr. Westbrook became asso- 


ciated wtih the Skilling, Whitney & 
sarnes Lumber Co., Callendar, Ontario, 
and New York, until 1911. In that year 
he came to Hartford to become secre- 
tary of a newly formed company, the 
Guernsey-Westbrook Lumber Co. He 
held this position until February, 1926, 
when he was called to the Aetna Life 
and elected assistant treasurer by the 
board of directors. On February 17, 
1928, he was elected vice president. In 
1929, when the Aetna began construction 
of its present home office building, Mr. 
Westbrook was placed in charge of all 
construction and _ personally supervised 
all such work during the entire period 
that the building was being erected. 

As an officer of the Aetna Life, Mr. 
Westbrook was in direct charge of the 
company’s large farm mortgage depart- 
ment and in this capacity, devoted al- 
most two decades of study to the many 
intricate ramifications of farm problems. 
He was constantly in touch with the 
entire farm problem and was recognized 
as an authority on the subject. 

In December, 1932, at a meeting of in- 
surance executives representing fourteen 
leading life insurance companies, Mr. 
Westbrook was honored by being elected 


chairman of the Farm Mortgage Con- 
ference. 
Often in Washington 
In May, 1933, when the Emergency 


Presi- 
Henry Morgenthau, Jr., 
then chairman of the Federal Farm 
3oard, called representatives of leading 
insurance companies to Washington for 


Farm Relief Bill was signed by 
dent Roosevelt, 








provisions. 


a discussion of the new bill’s 
Mr. Westbrook was one of five repre- 
sentatives from Hartford who attended 
the conference and was one of a com- 


mittee of two which, on behalf of the 
entire insurance group, prepared the of- 
ficial report. 

In February, 1942, Governor A. G. 
Black of the Farm Credit Administra- 
tion, appointed Mr. Westbrook to a 
national committee of representatives of 
insurance companies, mortgage lenders, 
bankers and the government officials to 
consider current agricultural credit prob- 
lems. Mr. Westbrook was in considera- 
ble demand as a speaker on the sub- 
jects of mortgage loans, insurance and 
investments, farm rehabilitation and 
agricultural financial problems. 


Hartford Civic Activities 


Mr. Westbrook was most active in 
the business and civic life of Hartford. 
He served as a member of the commit- 
tee, vice president and later president 
of the Hartford Community Chest and 
for years gave generously of his time 
and efforts to this organization. In 1931, 
he was appointed a member of a special 
administrative committee of the Na- 
tional Association of Community Chests 
to supervise the nation-wide welfare and 
relief mobilization program. In 1935 he 
was elected president of the National 
Community Chests and Councils and at 
the time of his death, was a member of 
the board of directors of this organi- 
zation. 

In February, 1933, Mr. Westbrook was 
elected a member of the Metropolitan 
District Commission and was also elect- 


ed to this organization’s Bureau of 
Public Works. He also served as a 
member of the Park Board. In May, 
1938. he was appointed by Mayor 


Spellacy to the newly organized Hart- 
ford Hotising Authority and he served 
as chairman of this organization until 
he resigned in May, 1940. In this ca- 
pacity Mr. Westbrook was active in the 
construction of two low cost housing 
projects, Nelton Court in the North 
End and the Dutch Point Colony. Mr. 
Westbrook made a number of trips to 
Washington in connection with low cost 
housing in Hartford. 

In 1937, he was awarded the honorary 
degree of Master of Arts by Trinity 
College. In 1938, Mr. Westbrook be- 
came treasurer of a fund to rebuild the 
Bethel A.M.E. Church, which had been 
destroyed by fire. 


Interest in Military Matters 


Mr. Westbrook always had a keen 
interest in military affairs and in April, 
1911, enlisted in Troop B, Cavalry, Con- 
necticut National Guard. He served on 
the Mexican border in 1916 and _ that 
same year was commissioned a second 
lieutenant. He was promoted to first 
lieutenant in 1917, the year that Troop 
B was renamed the 101st Machine Gun 
Battalion. He went over-seas with this 
unit in 1917 and was transferred to a 
machine gun company of the 104th In- 
fantry in February, 1918. He was pro- 
moted to captain in June, 1918 and in 
February, 1919, was transferred back to 
the 10lst Machine Gun Battalion as 
major in command. The 101lst Machine 
Gun Battalion disembarked at Boston 
on April 8, 1919 and returned to Hart- 
ford later in the month. The men were 
given their discharges on April 29 and 
were given a tremendous reception on 
April 30 when Major Westbrook turned 
over the battalion colors to be kept at 
the State Capitol. Shortly before the 
present war broke out, Mr. Westbrook 
spoke over a nation-wide radio network 
in one of the series of programs “De- 
fense and Your Dollar” and after war 
came was active in a local committee 
which recommended men for commis- 
sions in the ground forces of the Air 
Corps. 

Although insurance was Mr. West- 
brook’s chief interest, he maintained an 
active contact with the lumber industry, 
being president and director of Con- 
solidated Building Materials, Inc., of 
Hartford; and was also treasurer and 
director of the Guernsey-Westbrook 


prog which brought him to Hart- 
ford in 
Trustee of Williams 

At the time of his death, Mr. Wes 
brook was a director of the Phoenix 
State Bank & Trust Co. and the Hart- 
ford School of Music. He was a trustee 
of Williams College, the American 
School for the Deaf and the Horace 
Bushnell Memorial Hall Corpora‘'on, 
He was formerly a trustee of the So- 
ciety for Savings, Kingswood ae 
and the Connecticut Symphonic Soci 
Shortly before his death, he si toh as 
a member of the board of directors of 
the national U.S.O. Mr. Westbrook was 
a member of the Hartford Club and the 
Williams Club of New York 

He leaves his widow, the  foriner 
Frances Collins Dunham; two. sons, 
Lieutenant Stillman F. Westbrook, Ir, 
of North Carolina and George Duntiam 
Westbrook; a brother, James S. West 


brook of Bridgeport; and three sisters, 


Miss Margaret D. Westbrook of QOg- 
densburg, N. Y., Mrs. O. Kenneth Bates 
of Canton, N. Y., and Mrs. John M. 


Hanbidge of Fayetteville, N. Y 
The Funeral 


The church where the funeral services 
were held was crowded with mourners. 
They included blocs of his ang erg in 
various activities in which he had been 
prominent. The entire executive family 
of the Aetna Affiliated Companies sat 
together with the exception of President 
Morgan B. Brainard who was a pall 
bearer. Another pallbearer was Colonel 
James L. Howard, vice president of the 
Travelers. The latter’s acquaintanceship 
with Major Westbrook dated back to the 
old days of the famous Cavalry Troop [3 
of Hartford when Colonel Howard was 
commander of the troop at the time it 
went to the Mexican Border. Many mem 
bers of the old troop, which after joining 
the national guard went to France and 
won distinction there, attended the ser- 
vices. “Tim” Westbrook was a sergeant 
down at the Mexican Border where he 
was known as “Bear Valley” Westbrook 
because he took his special detail into 
some fairly wild cow country and did 
quite a job of mapping that section of 
the country. 





METROPOLITAN LIFE CHANGES 


J. Frank Marshall, Willard W. Mc- 
Aden, W. F. Barron Get New Man- 
agerial Appointments in the South 
The Metropolitan Life has announced 
that J. Frank Marshall, 
ager of one of the two district 
maintained in Birmingham, Ala., 
in. charge of the company’s office in 
Asheville, N. C. Willard W. McAden, 
formerly manager at Petersburg, Va. 
has been named manager for one of the 
two district offices in Birmingham, Ala. 
William F. Barron, 
Asheville, N. C., been placed in 
charge of the company’s Petersburg, Va. 


formerly man 
offices 


will be 


former manager al 
has 


office. 

Mr. Marshall has been with the Met- 
ropolitan since 1905. In 1910 he was 
promoted to assistant manager in |xan- 
sas City. He received his appointiient 
to a managership in 1918 and, in that 
has been in charge of Metro 
politan district offices in Maryland, South 
Carolina and Birmingham, where he /ias 


capacity, 


been for the past seven years. 

Mr. McAden, joined the Metropolitan 
as an agent, in Roanoke in 1922. In less 
than two years he had advanced to the 
post of assistant manager and two jcars 
later was made general assistnt man- 
ager for the company’s southern (crt! 
tory. He has been serving the com- 
pany as a manager since 1928. 

Mr. Barron has been with the Metro- 
politan since 1908. He was assistanl 
manager in Birmingham and Atlanta. 
In 1921 he was appointed a manager and 
has headed Metropolitan districts in Mis- 
sissippi, two in New Orleans, Distric! of 
Columbia, Alabama and North Carolina. 
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KEEPING FAITH 


, in i a a aie ae ae ie, ae ae, ae, Se, ae, ae ae! 


Hold fast to a sound sense of your mission and its destiny. These are times that 
not only try men’s souls, but also rock nations to their very foundations. 

As a life insurance man, or woman, you are on a mighty mission. You are 
crusading against financial insecurity that lies in wait to attack and destroy the helpless. 

Holding fast to your mission — the task of patrolling the home front and pro- 
tecting family security — you are helping to preserve the American way of life and our 
national sovereignty. * . 

A star on a service flag in a window . . . the thrills and chills of the battlefront 
... the cheers and tears when the boys come home again . . . these are not for you. Yours is 
the less glamorous role in the living drama of these chaotic times. In comparative obscurity, 
your vital task is done. The limelight for you will shine only from the lives of your 
fellowmen, but you know that warming light will surely shine. 

Keeping faith with the trust that America has in you, will bring a deep and 
abiding sense of work well done. And the unfolding destiny of your mission, through 
helping to maintain family security all over America, will be living testimony to your 
service on the home front. 


Hold fast to a sound sense of your mission and its destiny. 


_Massachurely [Mutual 


LIFE INSURANCE COMPANY 
SPRINGFIELD, MASSACHUSETTS 


BERTRAND J. PERRY, President 
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Made Senior Underwriter 





John Haley 
SEXTON 


RICHARD T. 


T. Sex- 
de- 


The Richard 
ton as 
partment, 


appointment of 
senior life underwriter, life 
Connecticut General, was an- 
week. Mr. Sexton, who 
last year twenty years of 
service with the company was appointed 
underwriter in 1929, and for the last nine 
years has been actively engaged in re- 


nounced this 


completed 


insurance underwriting. 


Bierbaum Agency 


(Continued from Page 5) 


a cousin are all clergymen. He decided, 
however, to go into business and joined 
the National Cash Register Co. as a 
salesman, later becoming manager in 
Rochester, Minn., and Columbus, O. He 
entered life insurance in Cincinnati in 
1931, and in 1937 joined the Mutual 
Benefit at Peoria, Ill., as a supervisor. 
He then went to Chicago with the Bruce 
Parsons gencral agency of the company 
and specialized with the company’s anal- 
ograph plan with which he was unusual- 
ly successful, paying for $500,000 his first 
year, during which he closed forty-two 
cases. He arrived in the city a stranger; 
started to find prospects in the $5,000 to 
$15,000 income brackets. During the 
second year in Chicago he paid for $600,- 
000. In January, 1941, he became gen- 
eral agent in Brooklyn. In December, 
1941, he was made general agent at 233 
Broadway, succeeding B. C. Thurman. 


Career of Frank J. Mulligan 


Mr. Mulligan next month will have 
completed twenty-one years in life in- 
surance. In 1941 he led all Mutual 


Jenefit agents in New York State and 
finished third in the country. He began 
with the Louis A. Cerf agency of Mutual 
Benefit and early displayed interest in 
the Life Underwriters Association of 
New York. With Fred P. McKenzie, 
then executive manager of the 
tion, he started the association’s Bulletin 
and became its editor. Shortly after he 
was elected to the old executive com- 
mittee being head of a new project in 
which he directed an institutional adver- 
tising campaign paid for by voluntary 
pledges from the members. In 1931 he 
was elected vice president, chairman of 
the board in 1932 and in 1933 became 
president of the association. Recently, 
he headed a committee to advise soldiers 
of the benefits of National Service Life 
Insurance. Sales methods of his, used 
there, resulted in one nearby camp sell- 
ing $2,000,000 to the soldiers. 

Mr. and Mrs. Mulligan are Brooklyn- 
ites and have four sons and a daughter. 
Three of their sons are in the Army 
and one is studying for the priesthood. 


associa- 
° 


Reliance Life of Pittsburgh Marks 
Its 40th Anniversary ‘This Week 


Forty years ago, on May 4, 1903, Jay 
N. Jamison and William J. Snodgrass 
were among the little group of fifteen 
people who opened the home office of 
the Reliance Life of Pittsburgh in four 
rooms on the eleventh floor of the Farm- 
ers Bank Building in Pittsburgh. 

Mr. Snodgrass was assistant treasurer 
of the newly formed company. He had 
a bank pass book showing deposits of 
$2,000,000, representing the capital and 
surplus, fully paid, with which the com- 
pany was to start operations. Mr. Jam- 
ison was a clerk, making himself gen- 
erally useful with many things that had 
to be done. 

On May 4, 1943, Mr. Jamison, now 
executive vice president of Reliance Life, 
and Mr. Snodgrass, now treasurer, 
looked back over four decades in which 
the company has grown to prominence 
among the larger life insurance com- 
panies of the country. 

The assets of the company now ex- 
ceed $156,000,000. More than $172,000,- 
000 have been paid to policyholders and 
beneficiaries. The company has over 
$563,000,000 of life insurance in force, 
solely through the efforts of its own 
agency force—without buying or consol- 
idating with any other company. There 
are 384 employes in the home office 
which now occupies more than six floors 
of the Farmers Bank Building, and over 
700 others in the office staffs and agency 
force who work out of twenty-eight 
branch offices in key cities of the coun- 
try. There are 129 members of the Re- 
liance organization in the armed serv- 
ices on leave of absence for the dura- 
tion of the war. 

In the Reliance organization are 207 
people who have been with the company 
from twenty to forty years, and 242 
others who have from ten to twenty 
years of service. 


Judge and Banker the Founders 


In 1903 the late Judge James H. Reed, 
noted Pittsburgh lawyer, and T. H. 
Given, then president of the Farmers 
Deposit National Bank, realized the 
growing importance of life insurance in 
protecting human beings from financial 
distress caused by the uncertainties of 
life. They realized, too, the financial 
importance of a life insurance company 
to Pittsburgh. 

Judge Reed and Mr. Given interested 
their associates on the board of the 
Farmers Deposit National Bank in the 
project and on March 31, 1903, the Re- 
liance Life Insurance Company of Pitts- 
burgh was incorporated under the laws 
of Pennsylvania. Judge Reed was elect- 


Red Sites To Be healiine 
At N. Y. C. Meeting May 13 


The Life Underwriters Association of 
New York City, through its president, 
Lester Einstein, announced that Red 
Motley, vice president of the Crowell- 
Collier Publishing Co., will be the 
speaker at the association’s next lunch- 
eon meeting in the Hotel Pennsylvania, 
Thursday, May 13. The report of the 
committee on nominations and elections 
recommending officers and members of 
the board of directors, for the next ad- 
ministrative year, which begins July 1, 
will be received at this meeting. 

Mr. Motley, who has addressed more 
than 25,000 top-flight business executives 
throughout the country will discuss sell- 
ing and salesmanship. 





JOIN RESEARCH BUREAU 
The Life Insurance Sales Research 
Bureau, Hartford, has three new mem- 
bers. They are North American Life & 
Casualty, Minneapolis; National Old 
Line Life, Little Rock; and Aseguradora 
Anahuac of Mexico. 


ed president and Mr. Given vice presi- 
dent. 

It was natural to the broad vision of 
these men that Reliance Life was sub- 
stantially organized with $1,000,000 cap- 
ital and $1,000,000 surplus. Upon this 
foundation Reliance Life has built and 


developed a sound financial structure 
with assets today totaling more than 
$156,000,000. 


While the company was being formed 
the yacht Reliance showed its superior- 
ity over other American yachts and was 
chosen as the defender against the chal- 
lenge of Sir Thomas Lipton and _ his 
Shamrock III for the thirteenth race for 
the American Cup. The name Reliance 
was featured in newspaper accounts of 
the trial races and those organizing the 
company recognized the name as partic- 
ularly applicable to a life insurance com- 
pany, signifying, as it does, strength, 
dependability and all the ideals of public 
service held by the founders. That is 
how the Reliance Life got its name. 
Late in the summer of 1903 the yacht 
Reliance won three decisive victories 
over the Shamrock III and retained the 
cup. 

From its inception the policy of the 
company was conservative and yet pro- 
gressive. Public service was placed par- 
amount. The goal was permanence, pub- 
lic confidence and normal growth. It 
was decided early that there would be 
no attempt to race for business and that 
the company’s progress should depend 
entirely upon its own organization. Re- 
liance Life never has added to its assets, 
productton or insurance in force by buy- 
ing or consolidating with another com- 
pany. 

During the first five years several 
methods of agency development were 
tried. Then the branch office system 
was adopted and the first was opened 
in Louisville, Ky., May 1, 1908. About 
twenty-eight branch offices gathered the 
nucleus of the army of 700 Reliance Life 
representatives who today administer to 
the insurance needs of thousands in the 
United States. 

Reliance Life began business by issu- 
ing only the then standard policy forms 
of life insurance. The sole appeal to the 
public at that time was through benefits 
payable to beneficiaries after. the death 
of the insured. After establishing the 
company on this basis, Reliance Life 
executives turned their thoughts to the 
possibilities of insurance not only for 
the benefit of survivors but also against 
loss to the insured during his productive 
years. This led to the development of 
the Perfect Protection Policy, combin- 
ing life, accident and health insurance 
and first issued by Reliance Life in 1913. 





AETNA ON 44 HOUR WEEK 
Increased Woshing Hours Adopted by 
Company as Means of Helping 
Manpower Situation 
The home office of the Aetna Life’ is 
now operating on a forty-four hour, 
five and a half day week. The new 
schedule, which replaces the temporary 
Saturday closing which the Aetna ob- 
served last winter as a fuel conserva- 
tion measure, became effective May 3 
and provides substantially longer hours 
as a manpower conservation measure. 
The new working hours are as follows: 
8:15 A. M. to 5:00 P. M. Mondays 
through Fridays; and 8:15 A. M. to 

12:15 P. M. on Saturdays. 


STANDARD LIFE GAINS 

New business for the first quarter of 
1943 showed an increase of 12% over 
the same period in 1942 for the Standard 
Life, Indiana, as reported by Vice Presi- 
dent and General Manager, Harry V. 
Wade. First year premium income in- 
creased 13% and renewal premium in- 
come increased 26%. The month of 
March was reported as the best March 
in the history of the company. 





Mutual’s Ass’t Treasure: 


“ Mi itar 
A. DOUGHERTY 


EDWARD 


Edward A. Dougherty, general 
ant to the treasurer, Mutual Life, since 
May, 1942, has been appointed assistant 
treasurer of the company. A graduate 
of Williams College, class of 1931, Mr. 
Dougherty joined the actuary’s depart- 
ment of the Mutual Life in 1936 and was 
appointed a section head three years 
later. He is an associate member of the 
Actuarial Society of America and oi the 
American Institute of Actuaries. 


assist- 





Fred A. Howland Gets LL.D 
From Middlebury and UVM 


Fred A. Howland, for many years 
president of the National Life of Vt. 
chairman of its board, and now honorary 
chairman, was the recipient of the degree 
of Doctor of Laws at Middlebury Col 
lege Monday in connection with the reg 
ular commencement exercises. Dr. Sam 
uel S. Stratten, president of the college, 
conferred the degree upon Mr. Howland 
with the following citation: “Fred Ar- 
thur Howland, beloved alumnus and 
trustee of Dartmouth College, skilled 
and prudent administrator of enterprises 
both private and public, sagacious coun- 
selor, kindly scholar and public spirited 
citizen, you have earned the se gg 
respect and affection of the people ol 
your adopted state. In recognition there 
of we confer upon you the degree of 
Doctor of Laws.” 

On the day previous to the conferring 
of the degree of LL.D. on Mr. Howland 
at Middlebury, the same degree was 
conferred upon him at the University 
of Vermont, thus the two major liberal 
arts colleges in Vermont honored him 
almost simultaneously. At the Univer 
sity of Vermont Governor William H 
Wills of Vermont presented Mr. How 
land as candidate for the degree. 





MET GIRLS RAISE $10,000 

Metropolitan Life home office employes 
who are already buying war bonds and 
stamps amounting to more than 1()'o 0! 
compensation by payroll deduction, 20! 
behind the Metropolitan Post o! the 
American Legion in its effort t sell 
$5,000 in Victory bouquets made ‘rom 
war stamps. More than 250 girls sad 
bouquets and dolls dressed in war stu) 
which brought almost $10,000, practically 
doubling the Metropolitan Post’s «uota. 





SCHWEMM AGENCY’S BIG GAIN 

Earl M. Schwemm, agency managet 
of the Great-West agency in Chicago, 
reports that at the end of April new 
paid for business of the ey amount- 
ed to more than $4,000,000 or at the 
rate of $1,000,000 a month. This is a 
new high production record for the 
agency. It is an increase of 54% overt 
the same period last year. 


1943 










































sd BEES ¢ 








POE RAs 

















Miitay 

















AN 
APPRAISEAL of tHe Equitable’ 
MPENSATION-RETIREMENT PLAN ° 


Typical of a numb 
er of lett 
ers that have already been received from Equitabl 
able representatives 


ee eet 


ieee 


now receiving monthl i i 
y retirement income checks under the Society's Co 
mpensation and Retire- 


ment plan is the followi 
owing recent communication from Special Agent A. B. C 
. B. Cowen of Denver. 


3 SEVENTH AV 
ARKINSON: — 


ENT 


+HOMAS ! " 


colorade 
DENVER. ” 
Feorve 1, aa 

















THE EQUITABLE LIFE ASSURANCE SOCIETY 


OF THE UNITED STATES 


393 Seventh Avenu 
e, New York 
Thomas |. Parkinson, President 
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American Institute 
Of Actuaries To Meet 


EDGEWATER BEACH ON JUNE 3-4 





To Discuss Pension Trusts, Guertin Bills, 
Office Practices and Other 
Interesting Subjects 





The American Institute of Actuaries 
will hold its annual meeting June 3-4 
at the Edgewater Beach Hotel, Chicago. 

Papers presented at previous meet- 
ings will be discussed by John Boyer, 


G. E. Cannon, T. N. E. Greville Frank 
L. Griffin, Jr., Kermit Lang, Annie Mary 
Lyle, C. O. Shepherd and E. B 


Whitaker. 

Informal 
subjects: 

Pension Trusts. Is 
business desirable business ? 
cial problems have arisen in 
this business and how have 
solved ? 

Group Insurance. 


discussion will be on these 
Pension Trust 
What spe- 

handling 
they been 


What are the ad- 


vantages and disadvantages of issuing 
permanent plans of insurance upon a 
Group basis? of TK the rating plan 


established by the U. S. Army for Group 
insurance on employes of companies 
operating upon a cost-plus-a-fixed fee 
basis give sufficient margins to the life 
insurance companies ? 

Problems Arising from the Reports of 
the Guertin Committee. 1. What special 
problems have arisen in those states 
where model legislation has been pro- 
posed? 2. For what interest rates should 
(a) reserves, and (b) minimum values, 
based on the principles of the Guertin 
reports, be prepared for distribution. 
3. Is it advisable to grade extended in- 
surance under the C. S. O. table, using 
130%, into fully paid-up insurance at 
the end of the premium paying period 
under limited payment contracts? If so, 
what methods are suggested, 

Office Practice. 1. To what extent 
have major economies been effected by 
(a) simplifying procedures, and (b) 
eliminating work formerly considered 
essential? 2. What plans are now in 

effect for continuing compensation to 
saaeknibige in military service ? 

New forms of Convention Statement 
Prepared by Committee on Blanks of 
Life Presidents and ALC as submitted 
to special sub-committee of Insurance 
Commissioners. 


QUEBEC INSURANCE LAWS 
Up To Date Edition Now Available for 

Distribution; Georges Lafrance Super- 

intendent of Insurance 

Georges Lafrance, Quebec Superin- 
tendent of Insurance, announces that 
the revision of the statutes of the Prov- 
ince of Quebec, which was completed in 
1941 and distributed last year, makes 
possible the printing for the first time 
in almost twenty years of an up to date 
edition of the insurance laws of the 
Provinces. This publication is bilingual 
(French and English) and includes the 
text of the following laws: 

Trust Companies Act. 

Insurance Act. 

Husband’s and Parents 
ance Act. 

Other Related Acts. 

In addition a complete index of these 
various laws is printed. “Copies of its 
publication will be available for distri- 
akan on May 10 at a cost of $2.50 per 
bound copy, or $1.50 per stitched copy, 
_ 5% retail sales tax for residents of 
the Province of Quebec, and can be ob- 
tained by writing directly to the De- 
partment of Insurance, Government 
House, Quebec. The edition is limited 
and orders will be filled as they are re- 
ceived until the supply is exhausted.” 


Life Insur- 


MUTUAL BENEFIT VETERANS 
Harry M. Albertson of the 
department at the home 


finance 
office of the 


Mutual Benefit has completed fifty years 
and Frank L. e 
pany’s 
pleted 
that 


Kautzman of the com- 
department has com- 
years of service, with 


building 
thirty-five 
company. 






Name Insurance Men In 


Commerce Chamber Posts 


Frederick E. Hasler, chairman and 
president of Continental Bank & Trust 
Co., has been nominated for president 
of the Chamber of Commerce of New 
York State. William J. Graham, vice 
president Equitable Society, was chair- 
man of the nominating committee. Nom- 
inated as vice presidents are Frederick 
H. Ecker, chairman of Metropolitan 
Life; Willias H. Booth, vice president 
Guaranty Trust Co., and H. Boardman 
Spalding, law firm of Kelsey, Waldrop, 
Spalding & Parker, retiring chairman of 
the executive committee. 

Chairman of the insurance committee 
is Theodore M. Riehle, general agent, 
Equitable Society, other members of the 
committee being B. M. Culver, presi- 
dent, America Fore, and Edgar H. Boles, 
president, General Reinsurance. Julian 
S. Myrick, second vice president Mutual 
Life, is chairman of the public health 
and welfare committee. 





KY. TOWN TAXES PREMIUMS 
Frankfort City Desai Levies Taxes on 
All Classes of Insurance 
Premiums 

Insurance companies will pay a mini- 
mum $5 annual fee on their Frankfort 
policy premiums under an_ ordinance 
— by the City Council last week. 
The measure, applying only to business 
within “the city limits, assesses life in- 
surance companies 2% on new business, 
casualty companies 3% on new and re- 
newals and fire companies 4% on new 
and renewal policy premiums. 

BANKERS LIFE IN MONTANA .. 

The Montana agency of the Bankers 
Life of Des Moines has been removed 
from Helena, where it was located for 
many years, to Billings, home of the new 
agency manager, FE. H. Trandum. Mr. 
Trandum succeeded the late J. J. Gleason 
as agency manager. 





sented. 


of his own. The territory: 


120 West 57th Street 


GENERAL AGENCY OPPORTUNITY — 


We are ready to make several General Agency appoint- 
ments in medium sized cities in which we are not now repre- 
An excellent opportunity for the good personal 
producer to increase his income and develop an Agency 


Illinois, Ohio and New York. 


If you are interested write, 


Vv. W. Edmondson, Asst. to the President 


MANHATTAN LIFE INSURANCE CO. 
(Founded 1850) 


New York, N. Y. 











BOSTON MUTUAL FIGURES 





Insurance in Force Gains $2,235,287 in 
First Quarter; $59,354 Is Added to 
Surplus During March 
The Boston Mutual Reports an in- 
crease in total insurance in 
March 31, to $113,634,491. This is a gain 
ot $2235; 287 for the first quarter, and 
was made by a field force 11% smaller 
than for the same period last year. The 
Joston uptown office led the thirty-three 
districts in New England with a net 

gain of $198,677. 

During March, $59,354 was added to 
surplus, the gain from insurance opera- 
tions was $73,079, and investment gains 
were $32,689. Excess of income over 
disbursements of the quarter was $433,- 
564. The company has subscribed for 
$750,000 of the Government’s Second 
War Loan Bonds. A total of 81% of 
the company’s security investments is 
now in United States Government 
Bonds. 


force on 











Yes, after the war.. 


over. 





One of a series— 
Giving facts about 
the Fidelity 


Fidelity, 


with confidence. 


war days. 








AFTER THE WAR 


. a war searce begun and holding promise 
of all the blood and sweat and tears predicted for it 
war that some day, nevertheless, will be 


THE FIDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


E. A. ROBERTS, PRESIDENT 


... but a 








What kind of a world will it be for 
life insurance men then? 


It will be, we think, a world of bril- 
liant promise in which a socially conscious 
people will more than ever turn to the se- 
curity of life insurance—more than ever 
think in terms of certain income. Not only 
will more people hold this appreciation of life insurance, but, more 
people will have the means of enjoying its protection. 

In short we think both the prestige and the opportunities of 
competent life underwriters will be measurably greater in the post 
planning now for that day, looks forward 
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Massachusetts Mutual Gains 
For First Quarter of 1943 


A three months’ 
883,608 to a 
made by 


assets gain of $11, 
total of $804,107,800 was 
Massachusetts Mutual Life, ac- 
cording to the 
trand J. 
directors. 


President Ber- 
meeting of the 


report by 
Perry at the 

Insurance in force was in- 
creased by $12,041,350, the total on 
March 31 $2,067,186,226. Death 
claim payments in the first quarter were 
$5,260,321, an increase of $553,643 over 
the same period last year. All payments 
to policyholders and beneficiaries since 
organization have passed the billion dol- 
lar mark, more than enough to have paid 
$100 every month for ten years to over 
85,000 families. Policyholders received 
$641,343,131 and $387,709,435 went to ben- 
eficiaries. ; 

The percentage of all expenses less 
commissions and taxes was reduced from 
7.92% last year to 7.44% in the first 
three months. 

New purchases of bonds and_ stocks 
amounted to $16,052,359 at 3.29% yield, 
compared with $22,631,713 at 3.30% a 
year ago. On March 31 the company 
owned U. S. Government bonds in the 
amount of $95,755,160, topped only by 
public utility bonds ond mortgage loans. 
Regarding this comparison, Mr. Perry 
said that it would be national suicide to 
deplete the necessary financing of public 
utilities because of their vital importance 
in producing war material and maintain- 
ing civilian life. Similarly, he said, a 
too rapid reduction of mortgage loans 
would plunge our national economic 
structure into dangerous disorder. He 
added that in April $15,000,000 was in- 
vested in U. S. Government bonds, this 
being 81.67% of all new bond purchases. 


being 





.NEW PRU A. A. OFFICERS 


Thomas A. McTague President of Home 
Office Athletic Group; 
Other Officers 


_The annual elections of the Pruden- 
tial’s athletic association was held last 


week and the following took office: 
Thomas A. McTague, president; A d- 
eric J. Anderson, first vice presi( nt; 
pees J. Flood, second vice president; 


Edward A. Beahan, secretary; Doris F. 
Riedinger, assistant secretary; Benjamin 
Rittershofer, financial secretary; Charles 
A. Terhune, treasurer. Members at 
large elected were: John M. Huber, 
Louis P. Larsen, Donald H. Penn, A!vert 
Cicerone, William Duff, Jr. Grace 
Cooney, Dorothy Messerschmitt, E!!za- 
beth M. Fox, Doris J. Curry and Miriam 
A. Jacobus. 

Under the association’s constitu! ion, 
there is no annual election for president 
or first vice president, these offices be 
ing automatically occupied by the first 
and second vice presidents, respect! = 
of the previous year. The new off 
were greeted at the annual eel 
dance in the company gymnasium in the 
Gibraltar Building, Newark. 
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Plan to End Tax Conflicts 


Program for Federal, State and Local Governmental Procedure 
Presented to Morgenthau by Intergovernmental 
Fiscal Relations Committee 


\n active program for Federal, State 
local governments designed to re- 
e conflicts between them over taxa- 
‘and to improve all inter-govern- 
ial relations in fiscal affairs has been 
sented to Secretary of the Treasury 
\!orgenthau by the Committee on Inter- 
ernmental Fiscal Relations. The com- 
‘tee has completed two years’ work 
hy submitting an exhaustive report an- 
alvzing existing problems of Federal- 
State-local fiscal relations, stressing the 
importance of coordination and coopera- 
ion in dealing with these problems and 
recommending specific steps to be taken 
hy governmental agencies of all three 
levels, some immediately and others 
when circumstances permit. Copies of 
ihe report have also been submitted to 
President Roosevelt, all Governors of 
states and to members of House Ways 
and Means Committee and Senate Fi- 
nance Committee. 
The report presents a plan of organ- 
vation for the Authority, calling for 
Congress to take the lead in providing 
legislative approval. Personnel of the 
\uthority would consist of one member 
appointed by the President, one selected 
hy a conference of delegates named by 
Governors and a third named by the first 
two. The three members of the com- 
mittee—Dr. Luther Gulick, Dr. Harold 
Groves and Dr. Mabel Newcomer—were 
asked by Secretary Morgenthau to ex- 
amine the entire subject of intergovern- 
mental fiscal relations, giving attention 
to both the temporary wartime and per- 
manent peacetime aspects. 
Principal Features of Program 
Following are the principal features of 
the action program as the committee 
summarized them: 


For Immediate Action by the Fed- 


eral Government 

Negotiate with state representatives 
and pass legislation to create a Federal- 
State Fiscal Authority. 

Amend the income tax law to make 
state income taxes deductible on an ac- 
crual basis even though other expenses 
are reported on a cash basis. 

Revise, modernize and broaden the 
death tax credit. 

Give the Federal estate tax a thorough 
overhauling, integrating death and gift 
taxes, substantially reducing exemptions 
and coordinating the Federal and state 
taxes, 

Eliminate tax exempt securities in a 
inanner to secure states and municipali- 
ties against loss arising from the taxa- 
bility of their securities. 

Defeat discrimination resulting from 

tate community property laws by pro- 
‘ding that they shall not apply in the 

peration of Federal tax laws. 

Provide a clearing house and “board 
f appeals” (Federal-State Fiscal Au- 
hority) for more careful and consistent 
'reatment of payments-in lieu of prop- 

rity taxes on federally owned property. 
such payments should be generous, es- 
pecially during the war. 

—— a special joint committee of 
Congress to consider legislative propos- 
ils for payments in lieu of taxes; pro- 
ide facilities for maintaining a perma- 
ent inventory of Government property. 
\llow state sales tax application to con- 
actors working on Government orders. 

Pay more heed to cost cf compliance 

framing tax laws. 

Extend the Civil Service coverage to 
clude all personnel engaged in Federal 

\ administration. 

Continue and enhance cooperative ef- 
rts to improve state and local account- 
ig and reporting; provide annual com- 
ilation of cost of Government and total 
taxes, 

Expend more effort on Federal-state 
ollaboration in the administration of 


overlapping taxes, 


Repeal the automobile use tax, or, if it 
is retained, require receipt as a condi- 
tion for obtaining a state license. 

Cultivate an attitude which regards 
states and localities as partners in a joint 
enterprise. 

For Immediate or Future Action by 
the Federal Government 

Develop in consultation with the states 
standard rules for income and death tax 
jurisdiction; develop suitable rewards for 
state compliance with these rules and 
other suitable procedures so that the 
Federal Government may serve as an 
umpire in multiple taxation disputes. 

Develop in consultation with the states 
rules of uniform income tax procedure; 
promote the adoption of such rules look- 
ing toward single administration of a rel- 
atively uniform state and Federal income 
tax. 

Enact legislation providing for Federal 
incorporation of corporations doing an 
interstate business. 

For Future Action by the Federal 
Government 

Abandon motor vehicle taxes to the 
states, reserving the right to tax motor 
fuel used in aviation. 

Inaugurate a thorough study of the 
cost of tax compliance and the burden 
of multiple taxation on interstate com- 
panies; reserve action on centralization 
of business taxes until this evidence is 
available. 

Reduce repressiveness of the tax sys- 
tem by de-emphasizing business taxes 
and by equalizing burden upon equity- 
financed companies compared with those 
financed by means of indebtedness 
(through a partial credit to the corpora- 
tion for dividends paid out). 

3roaden Federal aid to include relief 
and elementary education. 

Broaden the Social Security program 
to include uncovered groups under old 
age insurance and unemployment com- 
pensation. This would not only provide 
more equitable coverage but would also 
make possible some simplification of pay- 
roll taxes. 

Provide controls which will insure im- 
provement in the division of educational 
revenues, local districting and the qual- 
ity of the educationé al product, at the 
same time insuring against coercive in- 
terference with local autonomy and mi- 
nority views concerning education. 

Provide for Federal scholarships to in- 
sure the adequate development of talent 
through higher education. 

In the interest of simplification, re- 
peal Federal liquor license fees, retain- 
ing licenses where needed for adminis- 
tration, 

Action by State Governments 

Negotiate with Federal representatives and 
collaborate in the development of a_ Federal- 
State Fiscal Authority. 

Negotiate with Federal officials 
to inaugurate a program for the 


and Congress 
elimination 


of tax exempt securities in suc h manner as not 
to embarrass states and municipalities fiscally. 
Tighten property exemption provisions; relax 


ceiling and uniformity requirements as to local 
property tax levies; develop more adequate su- 
pervision of property tax administration. 

In collaboration with municipalities, 
from demanding unreasonable wartime 


refrain 
aid from 


the Federal Government, thus recognizing the 
importance of local independence. 
Apply surplus revenues, where possible, to 


the elimination cf deh ind the development of 
a reserve against wartime loss of revenue and 
post-war need for public works. 

When revenues will permit, allow Federal in- 
come taxes as a deduction in calculating state 
income taxes. 6 

Redouble attack on trade harriers, multiple 
taxation and special inducements for the loca- 
tion of industry; use of education, reciprocal 
agreements, and interstate compacts toward these 


etds; pass legislation allowing credit to new 
residunta tor autemobile license taxes paid in 
the same year to other states 

Collaborate with the Federal Government 


jurisdic- 
and pro- 
and bus 


looking toward Federal arbitration of 
tional disputes and joint determination 
motion of uniform practices in income 


iness taxation especially with regard to ques- 
tions of jurisdiction. ; 
Further collaborate with the Federal Gov- 


Supervisor in Pittsburgh 


ES 


PRICE 


MRS. HAZEL 

The Union Mutual Life appointed Mrs. 
Hazel B. Price supervisor of the wom- 
en’s department in the company’s Pitts- 
burgh office, of which Robert L. Feld- 
man is manager. An outstanding under- 
writer in Pittsburgh for the past twenty- 
one years, Mrs. Price was one of the 
first women in the country to qualify for 
the CLU degree. Mrs. Price has for 
many years specialized in all phases of 
estate planning and conservation. 


ernment in the joint administration of over- 
lapping taxes. 

Adopt legislation on their own initiative that 
would make payment of Federal automobile use 


condition for the receipt of a state 


system by pro- 
cities 


borough 
representation for 


Mitigate the rotten 
viding more adequate 
in state legislatures. 

Give more consideration to cities in the dis- 
tr:bution of shared taxes, particularly motor 
vehicle taxes 

Adopt enabling legislation that would permit 
cities to supplement the general property tax 
with a rental tax on occupiers, 

Adopt enabling legislation that would 
tate surplus financing during wartime. 

Adopt legislation requiring more adequate and 
more uniform governmental accounting and re- 
porting, 

Cultivate an attitude that regards all gov- 
ernments as partners in a joint enterprise. 

Collaborate with the Federal Government on 
a broader and more generous program of Fed 
eral aids, accepting controls, but insisting that 
they be cooperatively applied rather than dic- 
tated. 


facili- 


Action by Municipal Governments 


representatives and 
Federal- 


Negotiate with Federal 
collaborate in the development of a 
State Fiscal Authority. 

Negotiate with Federal officials and Congress 
to inaugurate a program for the elimination of 
tax-exempt securities that will not fiscally em- 
harrass states and municipalities. 

In collaboration with states, refrain from 
demanding unreasonable wartime aid from the 
Federal Government, thus recognizing the im- 
portance of local independence. 

Apply surplus revenues, where possible, to 
the elimination of debt and the development of 
a reserve against wartime loss of revenue and 
post-war need for public works. 

Broaden the property tax program by supple- 
menting the property tax with a rental tax on 
occupiers, 

Strictly interpret property tax exemptions. 

Inaugurate a thoroughgoing study of possible 
new sources of independent local revenue. 

Demand more equitable representation in state 
legislatures. 

Demand more equitable distribution of shared 
revenues, particularly motor vehicle taxes. 


Provide for more adequate governmental ac- 
counting and reporting. 
Cultivate an attitude which regards all gov- 


ernments as partners in a joint enterprise. 
Collaborate with the Federal Gove rnment_on 
a broader and more generous program of Fed- 


eral aids, accepting controls, but insisting ‘that 
they be cooperatively applied rather than dic- 
tated. 


MADE FT. WORTH MANAGER 

The Bankers Life of Des Moines has 
appointed Ralph J. Beaver manager of 
the company’s Forth Worth agency. He 
had been supervisor of the agency since 
last October. Sefore he joined the 
Bankers Life in 1939 Mr. Beaver served 
for ten vears as assistant sales manager 
of the Fort Worth division of Swift & 
Co. 





National Revenue Dep’t 
Needed, Says Parkinson 


WOULD CORRECT 
Equitable Society Sreibient Suggests 
All Federal Revenue Agencies 
Be Centralized 


“MUDDLING” 


A suggestion that there be set up in 
Washington a National Revenue Depart- 
ment which would combine the Bureau 
of Internal Revenue and other revenue 
agencies of the Treasury Departmnt was 
made last week by Thomas I. Parkin- 
son, president of Equitable Life Assur- 
ance Society, in an address before the 
Controllers Institute of \merica in New 
York. 

“Any one familiar with the ‘muddling’ 
which has gone on between the Treas- 
ury and Congress on matters of taxation 
knows there is room for improvement,” 
Mr. Parkinson said. “If representative 
government is to be strengthened or 
even preserved,” he added, “Congress will 
have to increase the agencies under its 
immediate control from which it can 
obtain factual and technical assistance.” 

Congress Should Reassert Control 

Several years ago, Mr. Parkinson 
pointed out, Congress moved in this di- 
rection by creating a legislative drafting 
service which furnishes Congressional 
committees with expert assistance in 
drafting enactments. In addition, he 
said, “Congress should promptly reassert 
its control over the Federal Budget Bu- 
reau and the General Accounting Office. 
When these agencies were created twen- 
ty years ago they were intended to op- 
erate under effective Congressional con- 
trol, but they are far from that today.” 

For several years, he asserted, the ex 
ecutive departments have furnished in- 
formation essential to wise legislative 
control grudgingly or in a competitive 
way. The political competiton: existing 
between the executive departments and 
Congress is nothing new, he said, but 
should not be allowed to impair the 
capacity of Congress to get the informa- 
tion it needs. 

Under such a 
Parkinson said, the 


reorganization, Mr. 
Secretary of the 


Treasury would be relieved of a mass 
of tax detail and would be free to de 
vote his energies to government finane 


ing and Federal fiscal Policies. 


RAMSAY HEADS BOND COMM. 


John A. Ramsay, president of the Life 
Underwriters’ Association of Northern 
New Jersey and general agent in New- 
ark for the Connecticut Mutual, who is 
head of a committee to sell war bonds 
in the Raymond-Commerce building, re- 
ports excellent results. It is anticipated 
that when the total is complete it will 
be well over the $200,000 mark. The 
committee that worked with Mr. Ram- 


say included FE. L. Chalifous, Aetna 
Casualty & Surety; Arthur G. Derr, gen- 
eral agent for the Aetna Life; Bernard 


Benedetto, Department of Justice; R. J. 
Ratteree, Department of Internal Rev- 
enue; James R. E. Ozias and Samuel 
J. Foosaner, lawvers; Thomas W. Clo- 
hosev, Federal Housing Administration, 
and Julius Drucker. 





MUTUAL LIFE GIVES CONCERT 

About 1,000 employes of the Mutual 
Life and their families attended a con- 
cert given by the Mutual Life Associa- 


tion Combined Glee Clubs at Town 
Hall, last week. Proceeds of the con- 
cert, which was sponsored by the Mu 


tual Life Association are being used to 
purchase gifts for the company’s 870 
men in the armed services. The glee 
clubs, which have a combined member- 
ship of seventy, are conducted by Erv- 
ing W. King, supervisor of the risks de- 
partment. 


WITHEROW GETS NEW POST 

Walter G. Gastil, manager of the Los 
Angeles general agency of the Connec- 
ticut General, has appointed Donald 
Witherow assistant manager. Mr. Withe- 
row has been with the agency for the 
past two and one-half years. 
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HEY GO AWAY... grinning... leaving all 
the love in your body pushed up into your 
throat. And no matter what the days may bring 
— the nights bring dreams of h-o-m-e. . . the 
swellest place on earth to a boy in uniform. 
Part of our j to fix things so that h-o-m-e 
will always be. -e to him, to his mother, to 
his sister ...and to you...come what may. A 
lot of this fixing you can tend to yourself by 
saving fuel and food... by working harder and 
smiling more no matter what sacrifices are asked 


THROUGH THESE TIMELY NATIONAL MAGAZINE ADVERTISEMENTS " 
PUBLIC'S UNDERSTANDING OF THE VITAL AND ESSENTIAL 





en I get back I’m goin’ 


“porch for two solid years! .. . Home 


ge. Oh, boy’..: 


.. . by regular purchases of War Bonds and 
Stamps. Some of it your life insurance agent 
can take care of as no other person can. No 
matter — just fix it — so that the dreams of your 
boy, and the boy next door, will come true. 


1857 iia | 1943 


th Northwestern Mutual 


LIFE INSURANCE COMPANY MILWAUKEE 
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: 1ey arent the on VY ONCS 
| a ® 7 | ! 
Ing 1N trunks. 
Cc > 
¥ 
A TRUNK is their home. A time-table, their library. The 
present, their dream. 
Today, San Antonio. Tomorrow, Maxwell Field. Next month, 
Dayton. Next summer, Santa Ana. Trains and furnished 
rooms, cinders and stars, laughter and courage. 
They'll live that way till the war is won. But a lot of us 
at home have figuratively lived that way all our lives. And 
with no good reason either. 
Living in a trunk is any kind of living that changes direc- 
tion too frequently ... that zigzags along without a plan 
that makes sare and permanent such comforting anchors 
as a mortgage-free home, educations, retirement years 
«the things that matter... whatever happens. 
To use another figure-of-speech, we life insurance 
men have sent many a family and its trunk on a 
last trip ... with a one-way ticket to the happiest 
place in the world: independence. 
, 
Dou't forget - 
that the difference between insurance com- 
panies és significant. When buying life 
insurance, you may well save yourself hun- is 
dreds of premium dollars, if you will do ; 
these two things: (1) listen carefully to 
the Northwestern Mutual agent's full 
story of a wonderful dividend record, and N hw M | 
(2) check with any of our policyholders, The ort estern. utua 
for they can tell you, better than we can, ° 
‘, why no company excels Northwestern Li fe I nsurance C Om Pp an y 
. Mutual in that happiest of all business a | 
k relationships . . . old customers coming MILWAUKEE a | UML | WISCONSIN 
back for more. 
4 1857-1943 
- thi i 
(IN OLOR) THE NORTHWESTERN MUTUAL IS HELPING TO WIDEN THE 
TIA SVORK OF THE AMERICAN LIFE INSURANCE AGENT. 
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Must Fight Inflation, 
Says W. C. Schuppel 


LIFE INSURANCE AS HEDGE 
American Life Convention President 
Urges Greater Purchase of Bonds 
and Insurance 


Congratulating agency forces on their 
part in the successful $13 billion war 
bond subscription, W. C. Schuppel, pres- 
ident, American Life Convention, said on 
a visit to the Chicago headquarters of 
the Convention this week that life insur- 
ance companies and field forces will be 
called upon to play an ever increasing 
part in “holding the line” against the 
inroads of inflation. Mr. Schuppel is also 
president of the Oregon Mutual Life of 
Portland. 

In both the United States and Canada, 
said Mr. Schuppel, life insurance com- 
panies, their agents and other employes 
made substantial contributions both in 
cash and in personal efforts to further 
the raising of the funds for war bonds. 
But he warned that the devastating ef- 
fects of inflation must be fought by the 
purchase of more war bonds and life in- 
surance. Life insurance does not com- 
pete with war bonds. Practically all of 
the present income of life insurance com- 
panies eventually finds its way to the 
Treasury to support the nation’s war ef- 
torts. 

Part of Insurance in War 

“The part of life insurance in this war 
has been an important one,” said Mr. 
Schuppel, “because America could not 
successfully wage war without the whole- 
hearted support of those 67,000,000 patri- 
otic men, women and children. It was 
their thrift and foresight that provided 
the greatest single pool of available fi- 
nancial resources for the waging of a 
successful war to the nation when it was 
suddenly plunged into the present titanic 
struggle for survival by that treacherous 
attack at Pearl Harbor on December 7, 
1941—a date that shall truly live in in- 
famy. Life insurance was ready when 
war came and it required no presidential 
proclamation or draft law to bring all of 
the vast resources of the life insurance 
industry to the side of our brave sailors, 
soldiers, marines and our air forces. For 
life insurance dollars have been and al- 
ways shall be fighting, patriotic dollars. 
Looking to the future, beyond the hori- 
zon, into the days of peace that will fol- 
low this war, America can depend on 
life insurance to do its part in the con- 
struction of a better United States and 
a better world.” 


= THE LASTERN 








- | 








CHAPTER 9 COMPANIES 





Commissioner Caminetti Reports on 
Companies in Hands of Conservator; 
Operating in Interest of Policyholders 
California Insurance Commissioner A. 

Caminetti, Jr., in making his report to 

Governor Earl Warren, as required by 

statute, for March devotes a large por- 

tion of it to the affairs of the Chapter 

9 life insurance companies now in his 

hands as conservator. ; 
The figures show that the assets of 

the twelve companies, as of December 
31, 1942 totaled $3,277,846.56 as against 
$1.974,017.66 as of August 15, 1940, the 
date of taking over. The liabilities, ex- 
clusive of surplus as of the same dates 
were: 1942, $2,650,117.43; at take over, 
$1,847,782.74. The surplus of the com- 
panies was: 1942, $627,729.13; at take 
over, $126,234.92. This is an increase of 
approximately 170%. During the same 
period the home office expenses in 1942 
were $279,863.04 as compared with $634,- 
261.56 for the year 1940. In the expense 
figures for 1940 the companies were 
operated by the former officials for 
seven and one-half months and by the 
conservator for four and_ one-half 
months. 


HALEY AGENCY MEETING 


Massachusetts Mutual Vice President, 
Chester O. Fischer, Addresses 
Greensboro General Agency 
Alvin T. Haley, Massachusetts Mutual 
general agent at Greensboro, N. C., was 
host to his agents throughout North 
Carolina, at a recent annual meeting. 
Chester O. Fischer, vice president of the 
company addressed the meeting on cur- 
rent underwriting opportunities and the 
essential contribution of the agent and 
the life insurance institution to the 
maintenance of home solvency and good 
citizen morale, vital to successful prose- 

cution of the war program. 

Discussing manpower in selling fields, 
Mr. Fischer said that the induction of 
agents into the armed forces, and the 
employment of other agents by war in- 
dustries, increases the responsibilities 
of underwriters remaining in the life 
insurance business. He said that in war 
time many questions are raised in the 
minds of policyholders, requiring the 
agent’s service, and service contacts 
open sales opportunities. 





American policyholders set aside more 
than $350,000,000 last year under annuity 
contracts. In addition an increasing 
number of policyholders are arranging 
for payment of life insurance benefits 
on a monthly income basis. 
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MANAGER 


FIDELITY MUTUAL LIFE INSURANCE CO. 


of Philadelphia 
Phone COrtlandt 7-0151 


Did you know that the Fidelity Mutual Life is the only company offering $10 a month disability 
per thousand which accepts such business from brokers and agents of other companies? 
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Taggart in Los Angeles 
Warns About Pessimism 


NO TIME FOR DISCOURAGEMENT 


National Association President Says 
Agents Can Meet Objectives by Work- 
ing Harder Under Cross-fire 


Grant L. Taggart, president, National 
Association of Life Underwriters, ad- 
dressing the Los Angeles Association of 
Life Underwriters on April 30, said that 
in the long tours he has made addressing 
life underwriters’ associations since he 
became president of the association he 
has had a chance to talk to hundreds 
of people. His that 
there is no question about the American 
people willingly adjusting themselves to 
all the conditions imposed upon them 
by the war. 

Among other things he said at Los 


observations are 


Angeles: , 

“The members of our association are 
cooperating in a wonderful manner and 
have been referred to many times as the 
combat troops on the country’s financial 
battleline. Life underwriters have risen 
most impressively to the distinction be- 
cause since Pearl Harbor we have been 
able to enlist some 22,000 Life Under- 
writer Minute Men and they have sold 
in excess of $4,500,000,000 of the Series 
E bonds alone. Life insurance men of 
the country have also followed through 
in their own chosen field with renewed 
vigor, and by protecting the futures of 
America’s families they are conserving a 
huge volume of today’s greater earnings 
and tomorrow’s security by increasing 
the flow of millions of life insurance 
companies’ funds into the essential chan- 








THE SUN LIFE OF CANADA, REPRESENTING OVER ONE 
MILLION POLICYHOLDERS, HAS INVESTED 280 MILLION 
DOLLARS IN BONDS OF THE UNITED NATIONS. 





SUN LIFE 
OF CANADA 


nels of war industries. And so life in- 
surance men are fighting on two finan- 
cial battlelines—the one to feed the ar- 
senal of democracy and win the war, 
and the other to preserve the security 
of the American home and to maintain 
the American way of life. 


“We are at war and we have so many 
challenges and so many hurdles to get 
over during the months that lie ahead. 
Life underwriters must not only direct 
their own thinking but that of others to 
such an extent that what might appear 
as obstacles will fade away even as a 
mirage. Let us not allow ourselves to 
be caught in any whirlpool of discour- 
aged and depressed thinking. But let 
us steer a straight course that will lead 
us on to our most desired objective— 
remembering that our behavior under 
pressure, under cross-fire in the face of 
reverses and disappointments will large- 
ly determine our worth.” ‘ 

Mr. Taggart talked to Long Beach, 
Pasadena, Phoenix, San Diego and Los 
Angeles associations. The Los Angeles 
Association gave a breakfast in his hon- 
or at which about 300 men and women 
listened to his address, “Gearing Our 
Business to Victory.” One of the fea- 
tures of the breakfast was the presence 
of the entire membership of the Santa 
Monica Life Underwriters Association. 
headed by President Rutherford B. 
Moore. 

Mr. Taggart in his talk assured the 
members that the trustees of the Nation- 
al Association and its heads are doing 
everything that can be expected of them 
in furthering the interests of the field 
forces in wartime effort. He said that 
in furtherance of this plan of headquar- 
ters to gear the business to war econom- 
ics the official family had visited 246 
local associations throughout the coun- 
try. He said he had personally spoken 
before seventy-five of these associations, 
but that this was the first breakfast he 
had attended and he was more than grat- 
ified by the fact the life underwriters 
were interested enough to get up so early 
and turn out in such large numbers. 

_ He said that for the first time in its 
fifty-three years of history the National 
Association now has representation in 
Washington to watch the trends of the 
times and to assist in safeguarding the 
interests of the policyholders, the agents 
and the companies. He declared there is 
little hope of getting the $40,000 or $60,- 
000 exemptions restored, but that there 
is a possibility that life insurance may 
get something in the way of betterments 
in the new revenue bill. He said that 
government is recognizing the par! life 
insurance is playing in the wartime cco- 
nomic set-up. 

Manpower Situation 

In speaking of the manpower situation 
he said National Association officials 
have reason to feel that insurance will 
not be ruled as non-essential, an ad- 
vised the life underwriters to go aout 
doing their chores without much fear. He 
said the feeling that gas rationing v ould 
operate adversely on the associrtion 
membership situation was incorrect and 
that at the Kansas City meeting the 
membership of the National Association 
showed a gain over 1942. He declared 
life underwriters should recognize the 
part membership in local and nai onal 
associations contributes to their success 
and that life insurance needs more © 
operation and less competition amine 
its members. 
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Meeting of Home Office 
Life Underwriters Set 


FULL PROGRAM IS PREPARED 





Will Be Held at Hotel Pennsylvania May 
19-20-21; Occupational Com- 
mittee Features 





fhe spring meeting of the Home Of- 

e Life Underwriters Association will 
oe held at the Hotel Pennsylvania, New 
York, May 19-20-21. Preceding the gen- 

i} sessions, the first day will be de- 
oted to a meeting of the Occupational 
Committee. Chairman of the morning 

ssion will be Charles H. Norris, Aetna. 
speakers and their topics at this session 
will be: Earl C. Rothlein, Prudential, 
Recent Developments in the Manufac- 
ture of Synthetic Rubber; William C. 
Harrison, New York Life, Manufacture 
of Magnesium; Thomas Dodd, Connecti- 

ut Mutual, Defense Industry Workers, 

\part from Industrial Hazards. W. Nel- 

mn Bagley, Travelers will be chairman 

t the afternoon session, at which a dis- 
cussion will be held by Curtis K. Evans, 
Guardian Life and J. D. Williamson, 
Canada Life. Other speakers include: 
Pearce Shepherd, Prudential, Merchant 
Marine Risks; Reginald C. McCankie, 
Equitable of Iowa, Alcan Highway 
Workers; Morris Pitler, Mutual Life, F. 
B. I. Agents. ‘A motion picture by 
“March of Time” on F. B. I. Agents 
will be shown. 

The presidential address will be given 
by Henry H. Jackson, National Life of 
Vt.. at the opening of the general ses- 
sions on Thursday, May 20. Ross B. 
Gordon, State Mutual, will be chairman. 
Speakers at this session will be: Ross 
Moyer, Northwestern National, “Life In- 
surance to Provide for Death Taxes”; a 
discussion by Berkeley Cox, Aetna Life 
and Richard S. Rust, Union Central, will 
follow; Dave W. Bell, Imperial Life, 
“Training of the Field Man for Non- 
medical.” This session will be concluded 
with a discussion by D. A. Sheppard, 
General American and Maitland Storer, 
Penn Mutual. William H. Dallas, Aetna, 
will be the chairman at the afternoon 
session at which time a case clinic will 
be held. 

“Commercial Reporting and the War,” 
will be discussed by Edward King, 
Hooper-Holmes Bureau, Friday, May 
21, at the morning session. Reginald C. 
McCankie, Equitable of Iowa will be 
chairman. A discussion will be held by 
William E. Walsh, Equitable Life and 
Marshall Cleaves, Home Life. The rest 
of the morning will be devoted to an 
informal discussion. Pearce Shepherd, 
Prudential will be the Friday afternoon 
chairman and this session will be de- 
voted entirely to an informal discussion. 


i 


BMA HOLDS STAFF MEETING 
Business Men’s Assurance Co.’s home 
staff attended the annual dinner 
i the employes’ organization, the KEO 
(Know Each Other) Club, April 20 at 
kansas City, Mo. Cleo Heathman, pres- 
lent of the club, presided. President 
\\. T. Grant addressed the employes. 
tle reported that 4% fewer employes are 
andling 21% more business than a year 
uo. The adoption of the forty-four 
ur work week on December 1 has 
abled the Business Men’s to make a 
umber of employes available for de- 
ense work. Violet Maupin, accounting 
‘cpartment, assumed office as president 


' hte club for the ensuing year. 





office 





AMERICAN UNITED CAMPAIGN 
(he American United Life has com- 
ed a six week production campaign 
; vhich the company’s agents produced 
© more in volume of issued new busi- 
s than during the preceding corre- 
nding period. Fieldmen and agency 
‘ds are now staging a series of re- 

nal meetings and dinners throughout 
company’s territory. Principal topic 

all the regionals is “Craftsmanship 
he Sale,’ 


James W ard, Canada Life representa- 
© at Fort Coulonge, Quebec, has been 


“lected mayor of the town. 


B. L. TATMAN TO BE CHAIRMAN 

B. L. Tatman, founder and president 
of the Reliable Life of St. Louis, will 
become chairman of the board of that 
company July 1. He has been in life in- 
surance forty-six years and one time 
was a manager for the Prudential. He 
has been head of the Reliable since it 
was organized in 1912. Ata recent meet- 
ing the board voted in favor of electing 
John L. Bracken, superintendent of the 
Clayton, Mo. board of education, as pres- 
ident. He would take office at the close 
of the school year July 1. 


Wartime 


readjustments... #8 


This illustration is from our 
curvent series of advertisements 
in The Saturday Evening Post, 
Time, Newsweek, and the 
alumni magazines of 23 lead- 
ing colleges and universities. 


ICTORY GARDENS 
are turning out to be another of those wartime 
readjustments that develop unexpected divi- 
dends. Many families on the home front are 
finding that the sacrifices, the luxuries they have 
to do without, are making it financially possible 
for them to buy War Bonds AND LIFE INSUR- 
ANCE in spite of increased taxation. 

Perhaps the most important factor, these days, 
that retards the purchase of life insurance, is 


uncertainty in the future, the fear of a “lag” when 


peace finally comes. 


* And a steadily growing group of 
brokers, too, are taking advan- 
tage of the saleability of the 
New England Mutual contract. 


Lena L. Forrest Marks 40th 
Milestone with Mass. Mutual 


Mrs. Lena Lake Forrest, agent in the 
George E. Lackey Agency of the Mas- 
sachusetts Mutual in Detroit, last week 
received her eight-star service emblem 
—a star for each five years. Mrs. For- 
rest entered the insurance business in 
1903 and for many years has been ac- 
tively interested in business and profes- 
sional women’s organizations, local, state 
and national. Her sales averaged $53,000 
annually from 1903 to 1907, $72,000 an- 
nually from 1914 to 1918 and $220,000 
annually from 1929 to 1938. In 1920, Mrs. 





E. M. Thore Acacia Counsel; 
C. B. Hurd Asso. Gen. Counsel 


Following the recent meeting of di- 
rectors of the Acacia Mutual Life at 
which special tribute was paid to Presi- 
dent William Montgomery on his fifty 
years with the organization, President 
Montgomery announced the election of 
Eugene M. Thore as general counsel and 
Cato B. Hurd as associate general coun- 
sel. Mr. Hurd has been counsel of the 
investment department. 

Forrest was selected by a survey as the 
best business woman in the United 
States. 
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THE WHOLE NEIGHBORHOOD WAS EXCITED WHEN 
THE WHIPPLES FOUND THE FIRST RADISH 
IN THEIR VICTORY GARDEN 
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New England Mutual underwriters* have 
found that their Company’s liberal contract is 
the best answer in overcoming such hesitation, 
for it helps finance itself in difficult times when 
premium payments come hard. 

Three features help to accomplish this: 

1. DIVIDENDS begin at end of first year. 

2. CASH VALUES begin at the end of the 
second year. 

3. A PREMIUM LOAN is available beginning 


with second annual premium...and there 


are unusual CONVERSION PRIVILEGES. 


Ly Insurance Company 


New England Mutual 
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George Willard Smith, President 
THE FIRST 


MUTUAL LIFE INSURANCE 





Agencies in Principal Cities Coast to Coast 
AMERICA — 1835 
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The insurance fraternity is under ob- 
ligations to Mark Woods, 
the Blue Network, for contributing the 
Blue Network's time in the fifteen min- 
ute dramatization of insurance broadcast 
— week from the Starlight Roof of the 

aldorf-Astoria, a feature of the insur- 
ance section meeting of the Chamber of 
Commerce of United States. It is be- 
lieved that this was the first time that 
fire, casualty and life insurance were 
linked over a nation-wide hookup.  In- 
surance associations, company head of- 
fices and agencies heard the broadcast. 
It is not known how many families 
listened in, but those in 2,400,000 homes 
could have done so if such was their 
desire. 

Blue Network is the 
subsidiary of Radio 
America; owns three  stations—New 
York, Chicago and San Francisco—and 
has affiliated contracts with 145 others. 
\ majority of its stations carried the 
broadcast of the Chamber at the Wal- 
dorf-Astoria. 

The Blue Network insurance dramati- 
zation broadcast had as its director 
Stuart Buchanan. The script was pre- 
pared by Bernard Dougall in consulta- 
tion with National Association of Life 
Underwriters, Association of Casualty & 
Surety Executives and National Board of 
Fire Underwriters. Among other things 
emphasized in the script was the bomber 
plan of the American Surety Co. Sound 
men at the broadcast were Ross Martin- 
dale and Wes Conant. The narrator of 
the show was Hugh James of the Lowell 
Thomas show. The cast included Cath- 
erine Raht, the Mrs. Aldrich (mother) 
of the Aldrich Family; James Meighan, 
son of famous movie star; Jim Backus, 
a popular actor; Jackson Beck and Frank 
Lovejoy, also well known actors. An- 
nouncer was Glenn Riggs. 

Mark Woods, after experience in U. S. 
Naval Reserves in First World War, be- 
came an accountant with Thos. A. Edi- 
son Industries, West Orange, N. J. In 
1920 he joined the revenue accounting 
division of the New York Telephone Co. 
and was soon transferred to the parent 
company, the A. T. & T., then owners 
of Station WEAF. 

Here he supervised the training of de- 
partment personnel and established many 
of network broadcasting’s early commer- 
cial policies. Rising as rapidly as radio 
itself, Woods, by 1926, was assistant 
treasurer, assistant secretary and office 
manager of the exe Co. of 
America, an A. T. T. subsidiary set 
up to operate WEAF. 

When on November 1, 1926, the Na- 
tional Broadcasting Co. took over the 
broadcasting operations of A. T. & T. 
Mark Woods got a triple job: financial 
officer, assistant secretary and office 
manager. He not only had a voice in 
the operational policies of the new or- 
ganization, but as treasurer he directed 
its finances. He also established many 
of the N. B. C. branch offices. 

In 1934 Woods became assistant execu- 
tive vice president and administrative of- 
ficer of N. B. C. and two years later was 
made vice president and_ treasurer. 
\mong his other assignments at N. B. C. 
has been his contact with the labor 
unions. Woods was also assigned to co- 
ordinate the company’s activities in con- 
nection with the A.S.C.A.P. situation. 


wholly owned 
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William Fellows Morgan, one of the 
city’s outstanding figures in civic and 
philanthropic fields, died a few days ago 
at the age of 82. Active in.the affairs 
of the Protestant Episcopal Church for 
years, Mr. Morgan had been president 
of the Church Life Insurance Corpora- 
tion and the Church Properties Fire In- 
surance Corporation, serving until 1941. 
For many years he was president of the 
Church Pension Fund. 





Charles Cox, chairman of the board of 
Stone & Cox, Ltd., London, and presi- 
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dent of Stone & Cox, Ltd., Toronto, 
died at his home in Oakville, Ont., re- 
cently, four days after his return from 
a visit to his English office. Stone & 
Cox, Ltd., have for years been publish- 
ers who have had an important position 
in the insurance business. The firm of 
Stone & Cox was formed by Mr. Cox 
and the late W. E. Stone who was with 
the Mutual Life of New York in its 
agency department when it was operat- 
ing in England. Charles Cox was a mem- 
ber of the actuarial department of the 
company in London under Sir William 
Schooling. At that time Richard A. Mc- 


Curdy was president and D. C. Haldenan 
was British manager of the Mutual Life. 
In the early ’20’s Charles Cox and W. E. 
Stone joined forces and became interest- 
ed in the insurance brokerage business. 

Discussing the career of the firm, Ca- 
nadian Insurance, Toronto, which is pub- 
lished by Stone & Cox, Ltd., said in its 
current issue: 

“It was incidental that their ventures 
into journalism were launched. About 
that time London journals were anxious 
to secure authoritative articles upon in- 
surance and financial matters. W. 
Stone and Charles Cox entered this ficld 
and, discovering that their contributed 
articles were attaining considerable suc- 
cess, visualized the possibility of a wider 
field and organized their publishing busi- 
ness for statistical books and journals 
on insurance generally under the name 
of Stone and Cox, Ltd. 


“The new firm grew rapidly. Included 
in their activities was a joint manager- 
ship for the late Lord Astor’s publica- 
tions, the Pall Mall Gazette and the Pall 
Mall Magazine. 

“Having developed a wide variety of 
publications in a number of fields, but 
chiefly upon insurance matters, they de- 
cided to establish their own printing 
plant. Choosing as their location Wat- 
ford, twenty miles from London, they 
installed, amidst delightful country sur- 
roundings, a modern plant, maintaining 
their editorial offices at Fleet Street, 
London. Later they moved to Africa 
House, Kingsway, where they are still 
located. 

“Following the suggestion of some Brit- 
ish insurance executives they decided to 
establish a Canadian branch, and in 1912 
Charles Cox came to Canada for that 
purpose. The firm is well known in life, 
fire and casualty circles throughout the 
Dominion, with a branch in South Af- 
rica and connections in Australia and 
India. Both the British and Canadian 
firms have circulated their publications 
throughout the British Empire, the 
United States and the Far Fast. 

‘Upon the death of W. E. Stone ten 
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years ago Mr. Charles Cox divided his 
time between London, where his largest 
interests were, and Canada. During thiai 
time he made many trips across the At 
lantic and several during the present 
war. 

“In view of his journalistic ability Mr. 
Cox was approached in 1922 by the di 
rectors of the Canadian Churchman, the 
official organ of the Anglican Church 
in Canada, with the idea of placing the 
journal on a solid foundation. For some 
time Mr. Cox was responsible for the 
management and the editorial work of 
this publication. He gave untiringly of 
his time and ability gratuitously. He 
was a director of Canadian Churchman. 

“Charles Cox was keenly interested in 
sport. He was an ardent cricketer and 
a football enthusiast and played both 
games. When in England he was a fre- 
quent spectator at the famous County 
cricket and football finals. In Canada 
he was known for his ardent and gen 
erous support of cricket. He was a mem 
ber and past president of the Toronto 
and District Cricket Council and a mem- 
ber of the Oakville Cricket Club. He 
was also an enthusiastic golfer and for 
a number of years was a member of the 
Oakville Golf Club. While in London, 
England, he was a member of the Home 
Guard. 

“Mr. Cox was well known and popu- 
lar with many life, fire and casualty ex- 
ecutives in Canada. Since crossing so 
frequently to and from England, he was 
unable to find the opportunity of visit- 
ing them as often as he would have 
wished.” 





Inez Robb of International News Ser- 
vice, one of the country’s most famous 
newspaper women and one of the few 
women war correspondents, has returned 
from Africa. She is the wife of |. 
Addison Robb of the advertising and 
publicity department of The Prudential, 
and is first woman war correspondent to 


return from the battle fronts. In an 
article in Editor and Publisher shie 
writes: 


“It may be a bit surprising to learn 
that a war correspondent’s life is not so 
much on the heroic as the domestic 
plane. We learn to wash our own 
clothes and to sew up the holes in our 
socks in the interims between work and 
war. 

“However, it is true that we Ilcave 
happy homes to sleep on the ground in 
Tunisia, live on rations, go for weeks 
without bathing and tenant fox holes 
and slit trenches on provocation. 

“There is enough ham in every one 
of us to love being catalogued as ‘war 
correspondent.’ But, thank God, there 
isn’t enough heel in any of us to think 
we are heroic. Bullets are no respecters 
of persons and when one finally miade 
contact with the Chicago News Bill 
Stoneman in Tunisia it nicked him i 
the seat of the pants.” 





Analysis of the occupations of th di- 
rectors of sixty-one life insurance con 
panies, not counting those who are also 
officers of the companies, shows ‘ha! 
26% are business men, 25% are bankers 
or investment men, 23% are profess: yal 
men and the balance is made up of farm 
ers, public officials, men who have re- 
tired and men engaged in miscellaneous 
occupations. 
Uncle Francis. 
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How life insurance dollars 


help “keep ‘em rolling” 


a we know that millions of troops and 
millions of tons of war goods are rolling along 
the rails and highways of this country in the 
greatest war effort of all time. 


Yet, we may not realize that this is possible 
only because the United States has the largest 
and best transportation system in the world. 


Under free enterprise, Americans have 
built a network of railroads some 234,000 
miles in length, with more and _ better 
equipment, and at least three times as 
much trackage, as all the Axis nations com- 
bined! 


America’s highway system, with more than 
548,000 miles of graded or surfaced roads, is not 
matched by any other nation on earth. 


In this time of national emergency, America 
is fortunate that this vast transportation system 
does not have to be created overnight. The war 
found American Transportation ready...thanks 
to long years of creative work and to billions of 
dollars invested by men with courage and with 
faith in America’s future. 


Many of these dollars have been life insurance 
dollars. For example, Metropolitan policyhold- 
ers, through their Company, have invested hun- 


dreds of millions of dollars in underlying rail- 
road securities which aided the expansion and 
improvement of America’s railroads...and other 
millions of dollars in bonds of States, counties, 
and municipalities. These dollars helped finance 
new bridges, the paving of roads, the construc- 
tion of arterial highways. 


Today, Metropolitan’s income available for 
investment is performing an additional 
function. By far the larger part of it is go- 
ing into United States Government Bonds, 
helping to buy the things needed to win 
the war. 


When victory comes, American transporta- 
tion will continue to progress. Aircraft devel- 
opment may supplement, to a greater degree, 
the railroads and highways of today. 


Whatever ensues, life insurance funds will 
continue to play their part in the transportation 
field, as in other fields of American endeavor. 


So, when life insurance policyholders pay 
their premiums, they are evidencing their faith 
in their country, not only in funds to help win 
the war, but also by building a backlog of funds 
for the peacetime development of a greater 
America. 


BUY WAR SAVINGS STAMPS—FROM ANY METROPOLITAN AGENT, OR AT ANY METROPOLITAN OFFICE 
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THIS 1S THE SIXTIETH in Metropolitan’s series of advertisements designed 
to give the public a clearer understanding of how a life insurance com- 
pany operates. It appears in: Saturday Evening Post, May 8; Collier’s, 


May 1; Business Week, May 1; Forbes, May 1; Newsweek, May 3; 
American Weekly, May 2; United States News, May 7; Time, May 3; 
Nation’s Business, May; This Week, May 9; American Mercury, May. 
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Two Billion Annually 
Handled by War Agency 


250,000 MONTHLY ALLOTMENTS 

ODB Housed te Predential Building 

Pays $1,500,000 in Premiums on Service- 
Men’s Policies Each Month 


The War Department Office of De- 
pendency Benefits, which occupies the 
Prudential’s new eighteen story building 
in Newark is now operating at top speed 
handling over 250,000 allotments-of-pay 
for the payment of life insurance pre- 
totaling almost $1,500,000 each 
month. Under the direction of Colonel 
H. N. Gilbert, it is estimated that this 
government agency is disbursing month- 
ly family allowance payments and allot- 
ments-of-pay at the rate of $2,000,000,- 
000 a year. Payable accounts made by 
millions of American soldiers on battle- 
fronts all over the world are handled. 
The civilian policies of soldiers are kept 
up-to-date, by the ODB, who acts as a 
“financial agent” for every soldier who 
does not wish his personal life insurance 
policy to lapse. This organization is now 
doing business with 150 insurance com- 
panies in America by paying premiums 
on servicemen’s civilian insurance poli- 
cies each month 

The set-up in the Prudential’s building 
was designed for large scale operations 
and the blueprints for the administra- 
tion of soldiers’ benefits were drawn up 
under a plan of operation which is ample 
to mect the demands of the maximum 
volume of work that the total predicted 
war strength of the Army may bring 
to this war agency. In the processing 
of applications, the operating plan is 
similar to that of a modern factory; in 
the method of setting up and maintain- 
ing accounts, it follows a pattern sim- 
ilar to that of a large insurance com- 
pany. 

Vital to the success of this tremend- 
ous undertaking is the experience and 
training of a group of experts in the 
field of banking, insurance, law and busi- 
ness machine operations, which Col. Gil- 
bert has drawn into his organization. 
Already the ODB has become a major 
factor in the morale of millions of Amer- 
ican families by providing a measure of 
security which can be counted upon reg- 
ularly to help meet their needs while 
their breadwinners are away. 

In addition to being a factor in the 
inaintenance of America’s present se- 
curity, the ODB, in administering thou- 
sands of allotments-of-pay which go 
monthly to insurance companies, co- 
operates with the insurance world in 
providing security for the future. 


miums 


PROVIDENT BOND INVESTMENT 

The Provident Mutual Life has in- 
vested $8,000,000 of new money in the 
current offering of United States Gov- 
ernment bonds, bringing total company 
holdings of U. S. Government securities 
to $105,600,000. 

The company’s insurance in force in- 
creased by $1,597,000 during the first 
quarter of this year. and ledger assets 
increased by $7,307,000. Voluntary ter- 
minations (lapses and surrenders) de- 
creased by $2,087,000. 


SOCIAL SECURITY CALCULATOR 


The Connecticut Mutual, in sending 
out its annual statement this year, en- 
ciosed a reply card offering the policy- 
holders a Social Security calculator and 
information about what the policyholder 
and his family will get from Social Se- 
curity, and how these Social Security 
payments will fit in with his life in- 
surance. The company reports that 
more than 19,000 replies have already 
been recorded, which represents about 
10% of the number sent out. 





PRU BUYS CANADIAN WAR BONDS 

The Prudential Insurance Co. has pur- 
chased $10,000,000 bonds of the Dominion 
of Canada’s Fourth Victory War Loan 
issue. 


Hermine Kuhn to Join 
Agcy. Division, Manhattan 





HERMINE KUHN 


Hermine A. Kuhn, who for some years 
has been one of the leading women 
agents of the country in volume of pro- 
duction, has gone with the Manhattan 
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AShland 4-3063 








surance for women; in the recruiting of 
women; and will act as a consultant of 
the agency forces in matters having to 
do with business and partnership insur- 
ance and corollary relationships. 

Miss Kuhn entered the life insurance 
business in 1930 and after a few years 
began to average $700,000 a year in pro- 
duction. Her best year was 1938 when 
she paid for $918,000. She has had un- 
usual success in arranging for interviews 
on the phone, and has specialized in 


Life as a field assistant in the agency business insurance, programming and 

division. There among other things she taxation matters. She is one of the 

will help in the interpretaton of life in- most able speakers of the insurance 
aiaimeet 
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forum. For some time Miss Kuhn has 
been with the Miner agency of the Equi 
table Society, New York City. 

She is a good tennis player, having 
done tournament play. 





Now in the Navy 





ENSIGN ROBERT J. WALKER 


Robert J. Walker, a member of tlic 
Mutual Benefit Life editorial staff for 
the past two years, has been called to 
service as.an ensign in the United States 
Naval Reserve. He has been assigned 
to the Navy Supply Corps, stationed 
temporarily at Bayonne, N. J. In Jun 
he will report at Harvard University for 
special training. Ensign Walker, wlio 
was born in Newark, is a graduate o! 
Rutgers University. 


Profit Sharing Trust Rule 


Editor The Eastern Underwriter: 

I am in receipt of the following com- 
munication from the Salary Stabilization 
Unit: 

“Re telegram May third section four 
thousand one point one (E) (G) and 
(H) of the General Regulations and sev- 
tion one thousand two point eight 0! 
the Commissioner’s Regulations (Treas 
ury Decision fifty one eighty-six) do not 
apply to profit sharing or stock bonus 
trusts but only to pension or annuity 
trusts which qualify under section 1! 
(a) of the Internal Revenue Code. 

D. Burford Deputy Commissioner.” 

This means that contributions to 4 
profit-sharing trust are not exempt from 
the Salary Stabilization requiremeri's 
However, pension trusts, valid un 
Section 165 (a) of the Internal Revers 
Code, are exempt. 

(sgd.) Gustave Simons, 
Simons and Greele 
Attorneys, New Y: 








GUTMANN WITH RED CROS 


Harry K. Gutmann, in length of se’ 
ice the oldest field underwriter 11 
John L. Kassoff agency of the Mutual 
Life of New York in New York City, 
has been appointed assistant field !- 
rector for overseas duty by the Ameri 
can Red Cross. He is now in basic 
training in Washington, D. C. 
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Commissioners Met In 
Baltimore Last Week 


SEMI-ANNUAL SESSION OF ZONE 2 





Hobbs Bill and Mortality Table Under 
Discussion; John B. Gontrum 
Presided 





The semi-annual meeting of Zone 2, 
National Association of Insurance Com- 
missioners, was held in Baltimore last 
week with the commissioners from al- 
most all the states comprising the zone 
on hand. A number of chief examiners 
also attended the morning and after- 
noon sessions, held at the Southern 
Hotel. 

lohn B. Gontrum, Maryland Insurance 
Commissioner, was host to the visitors. 
George A. Bowles, Commissioner of Vir- 
einia, chairman of the zone group, 
opened the meeting but then called upon 
\fr. Gontrum to preside. 

Included among the important subjects 
discussed were the problems of insur- 
ance examinations under wartime condi- 
tions: the Hobbs Bill and the application 
of the new Insurance Commissioners’ 
Mortality Table. Considerable time was 
viven to the last-named subject. 

The group had luncheon at the Mary- 
land Club and in the evening went to 
the Baltimore Country Club for dinner. 
Special invitations to attend the dinner 
were extended to the executives of 
Maryland companies engaged in inter- 
state business and their attendance en- 
abled them to meet and become better 
acquainted with the commissioners. 
Others specially invited were Presley D. 
Rowen, Baltimore, president of the 
\arvland Association of Insurance 
\gents, and Guy T. Warfield, Jr., Mary- 
land representative of the National As- 
sociation of Insurance Agents. 


BLANKS COMMITTEE “MEETING 





Companies May Report as One Item 
Instead of Separately Public Offer- 
ing Purchases During Year 
The committee on blanks of the Na- 
tional Association of Insurance Com- 
missioners had a two-and-a-half day 
meeting at the Hotel Commodore this 
week with Walter A. Robinson, actuary 
of the Ohio Department, in the chair. 
The principal change made in reference 
to life insurance was to permit life com- 
panies to report their purchases of pub- 
lic offerings during the year under one 
item; heretofore, various purchases of 
public offerings have been reported in- 
dividually. Quite a number of states 
were represented at the meeting. There 
Was no presentation to the committee 
f an entirely new annual statement 
blank which one of the Department rep- 

resentatives had with him. 

No important change was made re- 
arding accident and health. Several 
hanges were made in reference to fire 
isurance matters. 





GEO. WILLARD SMITH TO TALK 


President of New England Mutual Life 
Will Address Life Managers As- 
sociation Here May 20 

George Willard Smith, president of 
New England Mutual Life. will be guest 
speaker at luncheon meeting of Life 
Managers Association of Greater New 
York at Hotel Pennsylvania on May 20. 

the luncheon a gavel will be 


“-* . DES 
ented to the retiring president of the 
ociation, H. Arthur Schmidt of Allen 


Schmidt, New England Mutual Life. 





FRATERNAL INSURANCE WEEK 


Norton J. Williams, president of the 
itional Fraternal Congress, issued a 
oclamation designating the week May 
S as Fraternal Life Insurance Week 
and John E. Little, actuary and field 
rector of the Maccabees is chairman 
| the national committee. The presi- 
‘ents of the State Fraternal Congresses 
re acting as state chairmen. L. J. Bay- 


ey of Syracuse is New York state chair- 
Inan, 
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Get Back to Economic Fundamentals 
Says Dean Thompson of Illinois Univ. 


Speaking at the afternoon session of 
the Insurance Advertising Conference 
in New York on Wednesday, Charles 
M. Thompson, dean of the College of 
Commerce and Business of University 
of Illinois, discussed the need to get 
back to fundamentals in current think- 
ing on economic concepts. He said in 
part: 

“Many factors enter into the efforts 
people exert to secure economic goods 
for present consumption or for consump- 
tion when production years come to an 
end. One factor certainly is the ex- 
pectation on the part of the individual 
that he may retain what is his to use 
as he sees fit with due regard for the 
general welfare. Robbed of this ex- 
pectation by being forced to share with 
others what he rightfully feels is his 
own, it is hardly likely that he will con- 
tinue to produce and to save, certainly 
not on a former scale. ; 

“At the very basis of this doctrine is 
the false idea that economic goods come 
into being spontaneously without plan- 
ning and labor, and that, come what 
may, such spontaneity will continue un- 
interrupted to the very end. Apparently 
many of those who hold to this doctrine 
most firmly are they whose planning is 
confined to the conduct of others and 
whose labor consists in the main of idle 
speculation in the realm of unreality. 
We can well believe them honest in their 
views. Others are not so honest, for 
some of them are permitting themselves 
to be deluded by their own selfishness ; 
some are seeking popular support and 
are thus demagogue-minded. 


Sharing Wealth and Debt 


“A variation of the doctrine of sharing 
wealth and income is reflected in the 
belief that society can specify in advance 
the exact sizes of the shares to be dis- 
tributed. Obviously no such thing is 
possible. It goes without saying that 
society can at any moment divide ex- 
isting income and existing wealth into 
as many shares as may seem desirable. 
Just as obviously, society cannot de- 
termine the sizes of these shares in ad- 
vance of the earning of income and the 
accumulation of wealth. 

“Society can, to cite a single example, 
decide to divide equally among the peo- 
ple of this country the national income 

earned in 1944, or in any future year. 
That would be a simple problem in arith- 
metic. Far different, however, would be 
the problem if each share was set at 
some definite amount. In other words, 
society can, we can safely assume, di- 
vide into equal shares what it has and 
what it hopes to have. It cannot de- 


termine in advance the size of those 


shares. 

“This matter of similarity, or lack of 
it, between public debt and private debt 
has, during the past decade and more, 
absorbed a great deal of general inter- 
est and brought to the fore some start- 
ling economic conclusions. Many who 
strive for leadership in our economy 
profess to believe that two kinds of 
debts are much alike. Having arrived 
at such a belief, they proceed to add 
the national totals of the two as of a 
given year and then compare the grand 
total thus obtained with the grand total 
of some other year. The belief that 
public debts as we know them, and pri- 
vate debts as we know them, are sim- 
ilar springs from the medieval concept 
that both are contracted for consump- 
tion purposes. Even the church held 
for centuries that point of view, which 
took concrete form in prohibition against 
the charging of interest on _ loans. 
Shakespeare made much of these no- 
tions in his ‘Merchant of Venice.’ 

“An economic concept not to be ig- 
nored is the one dealing with the rela- 
tion between hourly wages and stand- 
ard of living, and between hourly wages 
and expenses of production. 


“There is no necessary relation be- 


tween hourly wages and standard of 
living. A_ relationship can be estab- 
lished, however, by inserting the num- 


ber of hours worked between them. The 
receiver of a relatively high hourly wage 
may or may not enjoy a correspondingly 
high standard of living, the number of 
hours worked being a determining fac- 
tor. 

“There is, on the other hand, a close 
relationship between hourly wages and 
expenses of production, for the wage 
itself is a prime factor in the price 
asked for the good thus produced. Un- 
less accompanied by increased produc- 
tion or by decreased shares going to 
management and machines, such an in- 
crease in wages is inevitably reflected 
in prices. 

“Viewing the situation in its entirety, 
it can be said with reasonable accuracy 
that from the standpoint of wellbeing 
annual income is more important than 
hourly wages. This is true because the 
recipient of wages lives by the year 
rather than by the hour or even month. 
Thus a ten-dollar-a-day man who works 
only occasionally is less well off than 
his neighbor who receives half as much 
per day, but who works, let us say, four 
times as many days. To cite a rather 
fanciful example of enforced idleness, 
suppose we ask this question: ‘What 
hourly wage should Santa Clause receive 
in order to keep his family the year 
around in reasonable comfort ?’” 





Recent Great-West Life Appointments 

















D. E. KILGOUR 


GEORGE AITKEN 


G. WHITBREAD 


Recent appointments announced by H. W. Manning, vice president and man- 


aging director of the Great-West Life Assurance Co., 


included D. E. Kilgour, for- 


merly agency assistant who becomes secretary of the company; George Aitken 
previously chief accountant, who is now comptroller, and F. G. Whitbread former 
assistant actuary who becomes associate actuary. 
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A. Linton (right) president Provi 


dent Mutual Life, hands A. H. Williams, 
chairman Federal Reserve Bank of 
Philadelphia, subscription for $8,000,000 
Government Bonds in addition to a much 
larger sum representing conversions of 
Government securities a held. 


Big Bill 


(Continued from Page 21) 


to eligible consumers; likewise, the sale 


of tires was strictly controlled. Later, 
gasoline was rationed and its use re 
stricted. Parallel with such moves as 
these, the Government took a number 


of major steps to control selling prices 
and profits and, by means of taxes and 
otherwise, to diminish the inflationary 
effect of the expanding purchasing pow 
er on the limited volume of available 
goods. Further restrictions and controls 
are likely to be considered necessary as 
the war continues. 

The corporation, in addition to its own 
facilities, made extensive use of the fa- 
cilities of thousands of subcontractors 
and suppliers scattered widely over the 
country to supply it with parts and ma- 
terials for its expanding volume of war 
goods production. In 1942, purchases 
from subcontractors and suppliers ap 
proximated $900,000,000. This extensive 
use of subcontractors is the application 
to wartime operations of a long-estab 
lished peaceiime procedure of General 
Motors and the automobile industry in 
general, a procedure which has helped to 
maintain the requirements of mass pro 
duction through the delivery of parts 
and subassemblies according to prear 
ranged time schedules. This practice in 
the case of the corporation resulted in 
the spread of approximately one-half 
of its war work to outside firms. 





KNIGHT AGENCY BUYS BONDS 


In the recent War Bond drive, the 
members of the C. B. Knight agency, 
Union Central Life, 225 Broadway, of 
which Walter E. Parton is president, 
bought $8,925 worth of Bonds during the 
month of April. The Staten Island 
branch of the agency sold $42,000 in 
Bonds during the same period. 


MUTUAL LIFE LEADERS 

Clarence W. Ball of Sandusky, Mich., 
and Victor D. Hollander of New York 
City led all field producers of the Mu- 
tual Life of New York in the entire 
United States on the company’s list of 
national leaders for March. Mr. Ball 
was leader in paid applications and Mr. 
Hollander in paid volume. 





Barnes T. Pyle, 24-year-old U. S. Army 
lieutenant, who died last week at Waco 


Field, Texas, was a grandson of the 
late C. T. Thurman, for many years gen- 
eral agent at Richmond, Va., for the 


Mutual Benefit Life. He was found dead 
in bed, death being ascribed to natural 
causes. His body was taken to Rich- 


mond for burial this week. 
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PRESS PREVIEW GIVEN NEW 
COMPENSATION RATING PLAN 


Phe Association of Casualty & Surety 
I-xecutives is to be commended for the 
procedure which it followed in holding 
a press conference Tuesday at its offices 
here at which the insurance newspaper 
men were told about the stock compa 
nies’ new Workmen's Compensation rat 
ing program. With Kenneth Spencer, 


president of Globe Indemnity, presiding 


the special committee, 


is chairman o 
facts about the new program were given 
in detail. Plenty of questions were ask 
ed as to the scope of the new program 
and if 
effective it will 


was explained that when made 
result in substantially 
of Workmen’s Com- 
$1,000 or 


Furthermore, it 


reducing the cost 
pensation on risks carrying 
more annual premium. 
will furnish added incentive for the pre- 
vention of industrial accidents and occu- 
pational diseases. 

No words were minced by the asso- 
ciation in informing the press that the 
called for real sacrifices 
by both companies and producers in per- 


new program 


needed public service. 


committee of the 


lormanc¢ of a 
Wisely, the 
companies, known as the casualty re 


special 


search committee of the association, has 


heen in close touch with agents and 
brokers in developing this new  pro- 
gram. The press was told that many 


valuable suggestions made by the pro- 


ducers had been incorporated in the 


program. This procedure is definitely 
right lines in building com- 
relationships. 

The acquisition cost angles are natur- 


along the 


panv-agency 


feature of this pro 
recommendation is for a 


ally an important 
The 


graduated 


eram. 
scale of commissions and 
while the proposed commission grada- 
tion has not been endorsed by the 
agency groups the producers have ap- 
proved the program in all other import 
ant particulars. 

[t will be interesting to see how quick- 
ly compensation rating boards through- 
out the country act on this 


Specifically, it provides for four elective 


program. 


rating plans, any one of which may be 
chosen by a risk paying more than $1,000 
annual premium. The first is a guar- 
anteed cost plan, remaining three being 
retrospective rating plans. 
U. S. SENATOR BRIDGES 

In the speech he delivered in Boston 
before the New England Life Insurance 
Sales Congress on April 22, United 
States Senator Styles Bridges made a 


confession which many other public men 


1907, at the post office of Neu 


York City under the art 


He said that aside 
New 


Hampshire, his life insurance represents 


could make likewise. 


from his home, a small farm in 


most of his life’s savings. Continuing 


with that theme he said: 

| have three boys; one is now in the 
armed forces in foreign service; tv o are 
in the public schools. The insurance T 
carry gives me assurance that mv sons 
will be brought to manhood. Jt is my 
way of providing security for them, as- 
suring them of an education, clothes, a 
home, and other necessities of life, re- 
gardless of what may happen to me. 
The protection which | have afforded 
them gives me comfort day bv day as I 
go through the hazards of life. T am 
fortified by the realization that whatever 
tomorrow may bring I have done the 
best I could to safeguard the future of 
my children. 

Security and protection stretch beyond 
the grave and extend a helping hand to 
loved ones after the physical support of 
the family bread-winner ceases to be a 
functioning element. That is life in- 
surance. But as great as life insurance 
is, it cannot be considered a thing me- 
chanical. It is human in its entirety. 
There is the personal, individual under- 
standing that must be reckoned with in 
the scheme of things—even for a factor 
as strong, as powerful, as complete as 
life insurance. 

In Senator Bridges’ opinion the policy 
reflects the heartbeat of its human own- 
er. If the policy is permitted to lapse 
the lifeblood 
keep flowing is halted and the plan we 


which we endeavored to 
started to perpetuate our financial as- 
sistance, even after death, has been de- 
stroyed. 

In the youth of one’s life an insurance 
policy forms a basis for savings. When 
man’s obligation increases, such a policy 
takes on the form of actual protection 
for his family. In the twilight years of 
the life span insurance 
protective measures, and provides the 
relief and security of its origin. All of 
this may be wiped out unless we take 


continues its 


steps now to protect ourselves so that 
our protection of our families may be 
forever secure. Life insurance must not 
be taxed out of existence. 

The Senator stressed the obligation of 
the insurance agent to the policyholder. 
He thought were 
{oo casual in the interest they displayed 


insurance executives 


toward national problems which affect 


policyholders. Continuing he said: 

Let me say as a life insurance policy- 
holder that I believe insurance officials 
have a very definite obligation, not only 
to solicit business from the public, but 
also, once that business is solicited and 
funds held in trusteeship for individuals, 
to make sure that both poleyholder and 
his loved ones who would benefit by it 
are protected. 





ni ns AOD ecto Oe 





GERTRUDE J. LORD 


Third Officer Gertrude J. Lord is Na- 
tional Surety Corp.’s first WAAC. She 
has just returned to her station at Fort 
Oglethorpe, Ga., from a week’s furlough 
in New York City. Lieutenant Lord en- 
rolled last September for her basic train- 
ing at the first WAAC training center at 
Des Moines, Ia. When she took her 
examination for officers’ training, she 
stood near the top of her class. After 
receiving her commission as third of- 
ficer she was assigned to company duty 
and thereafter was named assistant clas- 
sification officer and personnel statistical 
officer of the Third Women’s Army Aux- 
iliary Training Center. She was with 
the National Surety for a number of 
years in the accounting and treasurer's 
department and officers of the company 
are proud of her achievements with the 
WAAC. Executive Vice President E. 
M. Allen says: “She certainly will con- 
tinue to be an excellent officer.” 

* ok Ox 


Albert K. Earnest, lieutenant, junior 
grade, United States Navy, has been dec- 
orated for the fourth time for extraor- 
dinary heroism in action against the Jap- 
anese. He was a special agent for the 
Virginia rating bureau when he enlist- 
ed in the Navy for the duration. On 
behalf of President Roosevelt, Secretary 
Knox made the award to the 26-year-old 
torpedo plane pilot, who had been pre- 
viously given the Navy Cross, Gold Star 
and Navy Air Medal. A graduate of 
the Virginia Military Institute, Lieuten- 
ant Earnest is a nephew of Brigadier- 
General Herbert L. Earnest, U.S. A. 

x *k 

Barbara H. Woodward, daughter of 
the late Joseph Woodward, a famous 
actuary, is now connected with the law 
firm of Hughes, Hubbard & Ewing, New 
York. She is an associate in the Cas- 
ualty Actuarial Society. 

* * x 

Robert Johann, son of Dr. A. E. Jo- 
hann, medical director of the Bankers 
Life of Des Moines, finished officers’ 
training at Ft. Benning, Georgia, with 
grades among the four highest in the 
class. He is now stationed at Fort 
Wheeler. 





KARLMANN 
The sign reads: The Fidelity & Casualty 


CHARLES: V. 


Co. of N. Y., African Branch Office, 
Chas. V. Karlmann, Manager 


Charles V. Karlmann, former bond wun 
derwriter in the Eastern department of 
the Fidelity & Casualty, is now “doing 
his bit” in bombing the Nazis out ot 
North Africa. But recently he took timc 
out to set up a “branch office” for thie 
KF. & C. as the accompanying pictur 
shows. He got the idea after reading 
one of the America Fore’s advertise- 
ments in the Saturday Evening Post 
which, he says, “I found floating around 
Africa.” It stated “there is an F. & C. 
agent in your community to help you,” 
and Mr. Karlmann rather than have thie 
French and Arab populace “sue us for 
fraudulent advertising, thought it best 
to establish the new branch and _ thus 
make everything legal.” He admitted in 
a letter to the home office that the 
new branch did not have all modern 
conveniences. Nevertheless, he said, the 
cost of running it is nil and while thie 
profits are not very great “I can assure 
you we have the wholehearted backing 
of the natives.” His chief competitor 
“The Nazi Butchers, Inc.” have vacated 
the territory and show good signs ol 
bankruptcy in the near future. Karl- 
mann, an armorer in the Army Air 
Corps, started with the F. & C. in July, 
1933. 

os: * 

Lieutenant Robert G. Higgins, in civ- 
ilian life a member of the Penn Mutual 
Life’s Allan Gates agency at Littie Rock, 
is now in the Army’s ferrying command 
and was recently assigned to instruct 
one of Ford Aviation’s civilian flyers in 
how to fly a new type plane. The civil- 
ian was Colonel Charles A. Lindbergh 
The incident drew quite a notice in th 
publications of the Army camp news 
paper service. 

e -¥ 

Frederick W. Doremus, vice presi(en! 
of the American of Newark, on April 3 
celebrated his thirtieth anniversary witli 
the company, and on the same day Laur- 
ence E. Falls, also a vice president, cvle 
brated his twentieth anniversary. \Ir 
Doremus joined the company in 19]. as 
an office boy and has served successi\l! 
as fieldman, assistant secretary, secrt 
tary, manager of the Western depart 
ment and now vice president at the })om 
office. Mr. Falls went with the Amer! 
can in 1923 as a special agent in ‘))i0 
and has been advanced through the }0s!- 
tions of superintendent of agencies and 
assistant secretary to vice presiden! 

x x 


Joseph Y. Gayle, well-known /0¢@! 
agent of Richmond, Va., is now a major 
in the Army. Attached to the ground 
forces at the Richmond Air Base, he 
was recently promoted from captai [° 
major. 
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Llewellyn A. Griffin 

Llewellyn A. Griffin, whose appoint- 
ment as executive secretary of the com- 
mittee on valuation of securities of the 
National Association of Insurance Com- 
missioners was printed in The Eastern 
week, and who will 
committee’s offices 


Underwriter last 
have charge of the 
which have been opened at 61 Broadway, 
has had a relationship with the Com- 
inissioners Association for a period of 
a quarter of a century. 

\fter leaving public school in Atlantic 
Highlands, N. J., he went to work for 
Mi: arvyn Scudder Investors Agency, Inc., 

? Wall Street, where he had his first 
cont: ict on analysis of securities for the 
National Association of Insurance Com- 
missioners. That was in 1907. The 
Scudder office, in addition to work done 
for the Commissioners, analyzed secur- 
ities and was expert on appraisal of 
securities relative to inheritance taxa- 
tion, Federal and state. Later Mr. Grif- 
fin became a partner in Marvyn Scudder 
& Co., auditing accounts in New York. 
In 1933 he went with Poor’s Publishing 
Co. and handled appraisal for the In- 
surance Commissioners, his specialty be- 
ing municipal bonds. The work for the 
National Association of Insurance Com- 
missioners went from Poor’s to Stand- 
ard Statistics Co. for three years. Mr. 
Griffin joined Moody’s Investors Service 
as manager of its municipal department. 
The Commissioners left the Standard 
Statistics Co. and went to Moody’s. 
Nor the past eight years Mr. Griffin 
has been manager of the municipal de- 
partment of Moody’s. 

_In an announcement last week by 
Commissioner Harrington, chairman of 
the sub-committee of the committee on 
valuation of securities, the following 
statement was made: 

“The sub-committee has arranged for 
all the work in connection with the de- 
termination of security values and the 
amortization of bonds to be done by it, 
the sub-committee, instead of by a sta- 
tistical organization as heretofore. 

“Suitable offices have been leased and 
an agreement executed with Llewellyn 
A. Griffin, formerly with Moody’s In- 
vestors Service, under which he will have 
immediate charge of the work and the 
committee’s office, with the title ‘Execu- 
tive Secretary to the Committee on Val- 

ation of Securities.’ 

“The action taken by the committee 
Was under the authority in the resolu- 
tions adopted by the executive commit- 
‘ce of the association and the commit- 
‘ce on valuation of securities at their 
oe in Columbus, Ohio, on April 9, 
i J. 

* * * 

Geo. E. Allen Heads Special Amer- 
ican Red Cross Prisoners of 
War Committee 
Hemet I. Allen, vice president of 
mime insurance Co. and former Com- 
Mssioner of District of Columbia, has 
heen named chairman of the newly cre- 
Ne American Red Cross Committee on 
misoners of War. Announcement was 


























Red Cross 


made by Norman H. Davis, 
chairman. 

Rapid expansion of Red Cross relief 
nieasures for American and United Na- 
tions prisoners, and the necessity for 
close collaboration with responsible U. 
S. Government agencies led to formation 
of the new committee, Mr. Davis said. 
Mr. Allen’s committee will work with 
the Prisoners of War Relief Service of 
the Red Cross, which is under the di- 


rection of Maurice Pate. Under Mr. 
Pate’s direction has been the rapid 
growth of prisoners’ relief measures, 


from a million packages despatched in 
the first three months of this year, to a 
record thus far of 600,000 prisoners par- 
cels shipped in April. 

The Red Cross has established pack- 
ing centers—in Philadelphia, New York 
and Chicago—where women volunteers 
are preparing prisoners of war food par- 
cels. These packing centers have a ca- 
pacity of six million parcels a_ year, 
which will go to American and United 
Nations prisoners. 

The committee headed by Mr. Allen 
will act in an advisory capacity to Chair- 
man Davis, and also in determination of 
policies governing Red Cross prisoners’ 
relief measures. Mr. Allen, who is vice 
president of The Home Insurance Com- 
pany, was a former District of Columbia 
Commissioner, and has served as a spe- 
cial assistant to Chairman Davis for 
more than a year. In June, 1942, he suc- 
cessfully discharged a special mission for 
Mr. Davis in Eire, where he completed 
plans for large shipments from the 
American Red Cross of medical supplies 
vitally needed by refugees and other war 
victims in Eire. 

Bis 3: 
Damages Caused by Army Vehicles 

The recent decision of the Exchequer 
Court, Canada, that the Crown was not 
liable for damages caused by neglect of 
a soldier driving an Army vehicle, and 
the subsequent order-in-council making 
the Government liable in such cases, has 
stimulated interest in the liability of au- 
tomobile drivers and owners generally, 
The Financial Post of Toronto says. It 
makes these observations: 

“One question asked concerns the po- 
sition of an individual whose person or 
property is damaged by a soldier driving 
his own car, in view of the fact that a 
soldier’s pay cannot be garnisheed. 

“The answer is that the individual’s 
only chance of getting indemnity is if 
the soldier has private resources or au- 
tomobile insurance. If he has a house 
or investments, these can be attached by 
legal process, and if the soldier has au- 
tomobile insurance, this can be used to 
satisfy a judgment. 

“The position of any’member of the 
armed forces, sailor or airman, is the 
same as that of a soldier. If the service 
man is injured by a civilian, the Do- 
minion Government may make a claim 
against the civilian for loss of the sol- 
dier’s services, cost of hospital care, etc. 

“Soldier or civilian owner or driver 
accepts the same responsibilities once he 
sets his car in motion, 

“If, on the public highway, he is re- 





sponsible for damage to persons or prop- 
erty, he is held liable for the monetary 
loss. If the offending motorist has no 
resources of his own, the injured party 
may get a garnishee order against his 
salary or wages. While a soldier’s pay 
cannot be garnisheed, the liability would 
follow him after he left the Army. 

“Insurance protection gives cover in all 
such cases. The three covers protecting 
the individual automobile owner or driv- 
er against financial liability are known 
as public liability, property damage and 
free passenger hazard. 

“By the first the insurance company 
assumes responsibility for injuries the 
policyholder may do to people up to cer- 
tain stated limits. 

“Under property damage the insurance 
company assumes liability for damage to 
another person’s property up to a stated 
amount, usually $1,000. 

“The passenger hazard protects the 
motorist in event of a free passenger 
being injured in provinces where there is 


no law freeing the motorist of liability 
for injuries sustained by such a _ pass- 
enger. 


“If the motorist has no resources of 
his own and no insurance, most of the 
Canadian provinces have financial re- 
sponsibility laws which require any mo- 
torist held responsible for an accident 
to satisfy any judgment he may have 
against him or have his automobile li- 
cense cancelled.” 

*  * 
Re L. Kirkpatrick’s Sons 
Kirkpatrick, insurance editor of 
a ‘Chicano Journal of Commerce, who 
was in New York last week attending 
the United States Chamber of Com- 
merce meetings, has two sons in the 
East. A. L. Kirkpatrick, Jr., an aviation 
cadet in the engineers division of the 
airpower, is taking a course at Yale 
Donald M. is a freshman at Amherst 
College. 
* * * 

Illinois Situation Relative to Fire 
Insurance Renewal Certificates 
for Dwellings 
The situation relative to renewal cer 
tificates and dwelling forms of policies 
issued in Illinois is described by Mary 
C. Luescher, supervisor of fire division, 
Illinois Department of Insurance, in a 
letter which I have just received. She 

says: 

“Renewal certificates are permitted 
Illinois. No particular form has been 
prepared by this Department for use in 
Illinois. However, any form which a 
company desires to use in this state 
should first be submitted to this Depart 
ment for examination and if the form is 
found in order the same is accepted for 
filing and the company notified. 

“There is at the present time issued 

Illinois by many of the fire insurance 
companies what is known as the ‘Illinois 
Optional Coverage Policy.’ This form 
is the form required to be used by com- 
panies under Section 397 of the Illinois 
Insurance Code with several additions, 
as follows: On the face of the policy the 
hazards to be covered against together 
with the amount and premium are spe- 
cifically set out. At the bottom of the 
face of the policy there is printed the 
following: 

““SUBSTITUTION OF TERMS: In- 
surance is provided only for such perils 
as are specifically named in spaces pro 
vided for Perils Covered and in the ap 
plication of the stipulations, limitations 
and conditions of this policy, including 
riders and endorsements, wherever the 
word ‘fire’ appears there shall be sub 
stituted therefor the peril involved or 
the loss caused thereby, as the case 
requires.’ 

“This Department has raised no ob 
jection to the companies adding the 
above to the face of the policy. It is 
an improvement and at first sight gives 
the individual notice of the coverages 
he has inasmuch as only such perils are 
covered for which a premium has been 
paid. 

“There 
Illinois what is 


State of 
‘Illinois 


is also issued in the 
known as the 


Optional Coverage Dwelling Policy’ or 
‘Illinois 


Dwelling Fire Policy.” The 












Matar Studi 


GRIFFIN 


LLEWELLYN A. 


Standard Fire Insurance Policy is also 
used in this case with several additions 
\s in the case of the optional coverage 
policy, the hazards to be covered are 
set out at the top on the face of the 
policy together with the amount and 
the premium therefor, with a similar 
provision at the bottom of the policy as 
that above _ quoted —‘Substitution — of 
Terms.’ In addition this policy has print 
edlasa part thereof the uniform dwelling 
form setting out the particular items to 
be covered together with descriptions, 
definitions, limitations and permits. In 
some cases the provisions covering 
against windstorm, cyclone, tornado and 
the extended coverage endorsement art 


also printed as a part of the form.” 
* + k 
General Motors 
The thirty-fourth annual report ot 


(;seneral Motors Corporation is in reality 
a book as it is 97 pages. Public rela 
tions men in all businesses should take 
a look at it as the document is one of 
the finest presentations of a corpora 
t-on’s activities that has ever been com 
piled in a financial reporting message to 
siockholders. It contains many striking 
illustrations exceedingly interesting be 
cause of the war. It is printed in large, 
readable type, and no discussion of the 
many General Motors’ activities runs for 
more than a few paragraphs. The skill 
ful handiwork of Vice President Paul 
W. Garrett, public relations director of 
the corporation, is easily discernible. 
During the year 1942, war production 
in General Motors plants increased at a 
rapid rate. Deliveries in the fourth 
quarter were more than three times 
those of the first quarter and were at 
an annual rate in excess of three billions 
of dollars. The growth in the corpora 
tion’s war production resulted from (a) 
increased orders for materials already in 
production; (b) inauguration of produc 
tion on orders previously received; and 
(c) new orders for a variety of addi 
tional types of materials—all involving 
special techniques and production pro- 
This rate of delivering war 
goods was not accomplished without 
overcoming a multitude of engineering 
and other problems. Important new fa 
cilities, principally machine tools, wer 
acquired representing to a considerable 
degree an investment for the account of 
ethers, mainly the Government. Con 
version to war output was carried on 
side by side with manufacture of war 
inaterials. Before end of the year all 
of the corporation’s 112 plants in U. S 
and Canada were engaged in war ma 
terial production. 
As a part of the 
ing output and the 


cesses. 


program of restrict 
purchase and use of 
civilian goods, the production by Gen 
eral Motors of passenger cars for ci 
vilian use was stopped completely by the 
end of January, 1942, The sale of new 
cars in the hands of dealers was limited 
(Continued on Page 19) 














Federal Anti-trust 
Move Started in N. Y. 


SURPRISE MOVE BY THE GOVT. 


Companies, National Board and Insur- 
ance Executives Association Among 
Those Named in Charges 


Fire insurance men were surprised by 
action of the United States Department 
of Justice in announcing late Tuesday 
that an insurance anti-trust investiga- 
tion, similar to that now being conduct- 
ed at Atlanta, Ga., will be launched in 
the Federal District Court in New York 
City. Two special attorneys have been 
named by Attorney General Francis 
Biddle to assist in the trial of cases 
which may result from the probe. They 
are Frank H. Elmore, Jr., who helped 
prepare the Government case in Atlanta, 
and Manuel M. Gorman. The commis- 
sions filed in the court here name the 
\etna Fire and other companies, the 
Insurance Executives Association, the 
National Board of Fire Underwriters and 
“other persons and yet un- 
known. The Aetna was named not be- 
cause of any particular charges against 
that one company but because of its po- 
sition alphabetically at the head of the 
list of insurers. 

Insurance men see no obvious reason 
why the Government should seek to 
start an action here now when no de- 
cision on the rights of the Government 
to claim insurance is interstate com- 
merce has been rendered in Atlanta. 
John T. Cahill of the law firm of Wright, 
Gjordon, Zachary, Parlin & Cahill, coun- 
el for fire companies in the Atlanta case, 
this week said: 


firms,” as 


Statement by Companies’ Attorney 
“The industrial question of whether 


fire insurance is subject to the phil- 
osophy of the Federal anti-trust laws 

as we believe, to the regulatory 
powers of the forty-eight states, will 


be argued late this month on the de- 
murrer to the anti-trust indictment re- 
turned last November by Federal Grand 
Jury at Atlanta, Ga. Until that ques- 
tion is settled it is difficult to see why 
further investigation is called for.” 

The commissions, signed by Mr. Bid 
dle, specifically authorize the attorneys 
to conduct the investigation “within the 
Southern District of New York, or in 
any other judicial district,” and order 
them to take any kind of legal action, 
“civil or criminal, or both,” deemed nec- 
essary. 

The commissions read as follows: “The 
Department of Justice is informed that 
\etna Insurance Co., the Insurance Ex- 
ecutives Association, the National Board 
of Fire Underwriters, their offices and 
members, and other persons, firms, cor- 
porations, companies and associations, 
unknown to the department, engaged in 
or connected with the fire insurance 
trade or industry, have violated in the 
Southern District of New York and in 
other judicial districts the Federal anti- 
trust laws. 

“You are hereby expressly authorized 
and directed to commence prosecution 
under these statutes against the above 
named parties and such other parties as 
may have participated in the violation 
of such statutes.” 





THOMAS REELECTED DIRECTOR 

John M. Thomas, president of the Na 
tional Union Fire Insurance Co., has 
heen reelected an insurance director of 
the Chamber of Commerce of the United 


States. The other insurance director is 
Carl N. Jacobs, president of the Hard 
ware Mutual Group at Stevens Point, 


Wis 


MOORE HEADS BROKERS ASS’N 


Elected President of National Organi- 
zation; Lavin Becomes Executive 
Committee Chairman 
By mail ballot the executive commit- 
the National In- 
surance Brokers has elected Harry E. 
Moore of Boston as president of the 
association, with Frank P. Lavin of Chi- 
cago as chairman of the executive com- 
mittee. Other officers elected are as 
follows: vice president, H. G. Sawtelle 
of St. Louis; secretary, Alex Goldberger 
of New York City, and treasurer, FE. S. 

Litchfield of Boston. 

Mr. Moore for several years was pres- 
ident of the Insurance Brokers’ Associa- 
tion of Massachusetts and has served as 
chairman of the executive committee ot 
the National Association of Insurance 
srokers for the past three years during 
the administration of F. M. Hohwiesner 


tee of Association of 


of San Francisco. Mr. Moore has 
earned the respect of various groups 
of brokers in different sections of the 


country. He attended an_ executive 
committee meeting in Chicago and has 
appeared as a_ representative of the 
brokers at various meetings in the East. 

Mr. Lavin of the Illinois Brokers’ 
Association was advanced from vice 
president to chairman of the executive 
committee. Mr. Sawtelle of the St. Louis 
Association of Insurance Brokers ad- 
vances from secretary to vice president. 
Mr. Sawtelle is one of the founders of 
the St. Louis Association and has been 
active in National Association affairs 
during the last few years. 








Fuller to Address : 
National Board May 27 


CURTIS PUBLISHING CO. HEAD 


Annual Dinner Will Not Be Held This 
Year; Thomas in Line to Succced 
Barbour as Pres:dent 


Walter D. Fuller, president of the Cur- 
tis Publishing Co., will be the guest 
speaker at the seventy-seventh annual 
meeting of the National Board of Fire 
Underwriters at the Waldorf-Astoria 
Hotel on Thursday, May 27, it is an- 
nounced by W. E. Mallalieu, general 
manager of the board. 

Other highlights of the meeting, which 
will begin at 11 a. m., will be the report 
of President Robert P. Barbour on the 
problems of the fire insurance business 
in connection with the war, the report 
of the executive committee, presenta- 
tion of the board’s gold medal awards 
to the newspaper and radio station ad- 
judged to have performed the most meri- 
torious public service in the field of fire 
prevention during 1942, election of of- 
ficers and of five members of the execu- 
tive committee to succeed those whose 
terms expire. Reports of other stand- 
ing committees will be distributed to 
members prior to the meeting. 

Because of the war the annual Na- 
tional Board Day dinner will not be held 
this year. 

Mr. Barbour, United States manager 
of the Northern of London, will have 
completed two years of service as presi- 
dent of the National Board when the 
board meets. If the usual custom is 


followed John M. Thomas, president of . 


the National Union and now vice presi- 
dent of the board, will be advanced to 
the presidency, and Frank A. Christen- 
sen, executive vice president of the 
America Fore Group, and chairman of 
the executive committee of the National 
Board, will be nominated for vice presi- 
dent. 
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American Management 
To Meet in New York 


SESSIONS ON MAY 25 AND 2 
AMA Gathering to an Building of 


Insurance Program, Loss Adjust- 
ments, N. Y. State Fire Policy 


The Insurance Division of the Ameri 
can Management Association will hold 
a two-day “refresher” conference on in- 
surance management fundamentals at 
the Hotel New Yorker on Tuesday and 
Wednesday, May 25 and 26, it has been 
announced by the vice president of the 
division, Reginald Fleming of Marsh & 
McLennan. 

The sessions will place emphasis upon 
the everyday problems of insurance buy- 
ing, rather than upon such topics as war 
damage insurance, plant production, in- 
surance in Government contracts, ete 
Mr. Fleming in announcing the confer- 
ence pointed out that meetings of the 
division in the immediate past devoted 
intensive discussion to these war-related 
subjects and that these discussions can 
now be considerably “firmed up” through 
“refresher” study of the basic principles 
of insurance management. 


Subjects To Be Covered 

The May conference will cover such 
subjects as the building of a company 
insurance program, insurance coverage 
and loss adjustment, and the revised 
New York State fire policy. 

The entire first day of the conference 
will be devoted to a panel discussion on 
“Insurance Coverage and Loss Adiust- 
ment.” Mr. Fleming will preside. Mem- 
bers of the panel will be T. M. Carpenter, 
Ebasco Services, Inc.; Raymond H 
Lord, , Manufacturers Mutual Fire; H. 
C. Klein, New York Underwriters’ In 
surance Co.; Philip M. Winchester, Fire 
Companies’ Adjustment Bureau, Inc.: 
T. Y. Beams, Royal Indemnity Co.; Dan- 
iel L. Royer, Ocean Accident Guarantee 
aaa Clement L. Despard, Despard & 
i: 


Another panel will take place on Wed- 
nesday morning, May 26, at which a 
group of insurance buyers will discuss 
“The Development of an Insurance Pro- 
gram.” Ralph Blanchard, School of 
Business, Columbia University, will be 
chairman of the panel whose members 


will be: Paul Schindler, Youngstown 
Sheet & Tube Co.; W. A. Sullivan, 
Loose-Wiles Biscuit Co.; Kenneth C. 


Bell, Chase National Bank; Henry An 
derson, Paramount Pictures, Inc.; A. P. 
Lange, Hale Bros. Stores, Inc.; H. L. 
Wivgers, Procter and Gamble Co. 

Three papers will be given at the con 
cluding session of the conference. Thies 
will include “Operation of the Under 
writer’s Laboratories,” by Alvah Small, 
president of Underwriters Laboratories; 
“New Forms of Insurance in the Post- 
War Era,” by Henry Kleinsmith, New 
York State Insurance Department, and 
“The Revised New York State lire 
Policy.” 





Baltimore Fails To 


Reelect Jackson Mayor 


Howard W. Jackson, mayor of Jal- 
timore and head of a well known insur- 
ance agency there, was defeated for re- 
election as mayor on Tuesday by the 
Republican candidate, Theodore R. \Me- 
Keldin. Unofficial returns gave Mc- 
Keldin 77,402 votes to 57,291 for Jackson. 
The latter has served as mayor for four 
terms. 





John F. Huntsman Dies 


John Fletcher Huntsman, president 0! 
Starkweather & Shepley of New York, 
died at his home in Plainfield, N. ].. 0" 
Monday. He was 71 years old and had 
been with the firm since 1888. He was 
elected president in 1924. Mr. Hunts 
man was also president of the Shepley 
Land Co., a trustee of the Muhlen)ers 
Hospital in Plainfield, a member of the 
Union League Club of New York _and 
a trustee of the Plainfield Country (lub. 














adie Seats 














WV 


d 














May 7, 1943 


etzer Sees Business 
As Bought, Not Sold 


TALKS TO INSURANCE AD MEN 





Points to Need for Research, Experi- 
ment, Public Opinion Studies, 
Market Potentials 





Expressing the conviction that the 
ways sold” theory is a fallacy in in- 
ance selling, Wade Fetzer, Jr., vice 
president, W. A. Alexander & Co., Chi- 

o, addressed the meeting of the In- 
vrance Advertising Conference at its 
ne day meeting in New York, May 5. 

Fetzer took as his subject, “Make 
Vo Little Plans,” a quotation from the 
ate Daniel N. Burnham made in con- 
nection with the Chicago World’s Fair. 

Mr. Fetzer told of the experiences of 
\lexander & Co., which for a number 
1) years has maintained a consistent ad- 
vertising program. 

“As an agency believing in the wis- 
dom of retaining financial reserves,” he 
said, “we have heeded the advice of 
ihose investment specialists who have 
recommended insurance stocks as in- 
vestments and as a result acquired a 
very real interest in the success of cer- 
‘ain insurance companies, as well as the 
success of our agency. The result, I 
think, has been a better understanding 
and appreciation of the company’s part 
in this problem in which both companies 
and agents are involved. As a passing 
thought, that question of stock distri- 
bution and ownership might have in- 
teresting further possibilities in some of 
our problems of industry and public re- 
lations.” 

Cooperation with Brokers 

Mr. Fetzer described how the agency’s 
advertising program has brought about 
a high degree of cooperation between 
the agency and the ultimate producer, 
the broker. The agency office prepares 
the advertising material for a full year’s 
program based, fundamentally, on ten 
mailings a year to the same list o 
names. The material is then shown to 
the individual brokers who are invited 
to subscribe to it at actual cost. Each 
broker furnishes his own list of names. 
"he agency handles all the mechanics of 
production and nailing, charging the 
broker the pure cost of the delivered 
program, 

Much of the material stresses the 
value of the relationship between agency 
and broker for the benefit of the cus- 
‘omer. Simultaneously, the agency en- 
vages in an outdoor painted bulletin 
campaign on a rotary basis, this done 
entirely at the agency’s expense. 

“The result,” according to Mr. Fet- 
er, “is a larger total fund available 
advertising than would be possible 
by either party operating alone with the 
iulvantages of large scale operations and 
with each one helping the other. We 
believe that this degree of cooperation 
cpresents perhaps a new high between 
brokers and an agency and after having 
arried it on for six years, the men re- 
newing each year, all parties now seem 
satisfied that it is proving a profitable 
irrangement for both. We have 103 men 
participating in the program covering a 
mailing list of approximately 12,500 
names ten times per year. I see no 
reason why a company should not make 
‘vailable similar cooperative programs in 
which company and agency would share 
expense to the mutual advantage of 
voth. As a matter of fact I have per- 
sonal knowledge of that very thing now 
cing done with conspicuous success by 
at least one of the important life in- 
lirance companies.” 

in Point of Contact Selling 
z nthe question of the old saying 
hat Insurance is never bought but is 
“iways sold, that he never could per 
suade himself that it must always be 
‘rué concerning anything as good as 
‘ie he said he discovered that 
‘he only selling that took place in in- 
wae was point of contact selling, 
Wire Practically all other lines de- 

ad a great deal of effort and money 
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to preparation of the customer before 
the point of contact sale. 

“Our own advertising program of ten 
mailing per year, to the same list year 
after year,” he said, “represents our at- 
tempt to disprove the theory that in- 
surance is never bought. Although we 
have only been going six years and on 
what is a small scale in comparison to 
the whole insurance business, I am 
nevertheless absolutely convinced that 
the ‘always sold’ theory is a fallacy and 
that once we use the same methods and 
advance preparation that other busi- 
nesses have found so successful we, too, 
can break down the resistance to in- 
surance and cause people to want to 
buy it without having to wait until a 
salesman comes and forces it down their 
throat. It is true that we are a long 
way from that point now, but we in our 
program have gone far enough to con- 
vince me that the possibilities for good 
advertising in this field are just as 
great and will pay just as great returns 
as in any other field. 

“For the rest of our reasoning we 
turn to the field of economics and there 
we find three fundamental economic 
truths which have influenced us and 
which I think merit a great deal of fur- 
ther thought and attention by the en- 
tire insurance business. When I refer 
to economics I acknowledge a belief and 
complete, absolute faith in the orthodox, 
o!d-fashioned type of economics based 
upon the fundamental laws of supply 
and demand.” 


Price and Value 


The first of these truths, he said, is 
that in all human and business relation- 
ships there is a constant interplay of 
irresistible forces which are at work 
adjusting price to value, with the buyer 
being the final arbiter of value and the 
price he is willing to pay. 

The second point, he said, is that 
value is part scientific and tangible, 
part mental or psychological. He said 
that confidence, peace of mind, pride of 








I. A. C. Meeting Popular 


“One of the best attended meetings 
in some time” was the consensus of 
opinion at the Spring session of Insur- 
ance Advertising Conference, May 5, at 
Waldorf-Astoria Hotel, New York. Pres- 
ident Charles E. Freeman, Springfield 
Fire & Marine, did the stage setting well 
in advance, stimulated the interest of 
company executives to attend, with the 
result that they were there in encourag- 
ing numbers. And the program, par- 
ticularly the A. N. P. A. presentation 
of what the public thinks of the general 
insurance business, held close attention. 

More than 125 came for luncheon and 
easily 200 were seated when the after- 
noon program began. This interest is 
indicative of the fact that insurance ad 
men and company executives are de- 
cidedly interested in trends and develop- 
ments as revealed by the speakers at 
this meeting. It is furthermore a credit 
to President Freeman and his executive 
staff. 

Results of the A. N. P. A. poll high- 
spotted will be found on Pages 36 and 
44 of this issue. 











ownership are all absolute elements of 
value just as much as are the technical 
ingredients of a product and he pointed 
out the opportunity for the advertising 
men to create new economic value. 

The third element, he said, perhaps 
the most important from the standpoint 
of timeliness, has to do with the eco- 
nomic history of the business itself. He 
said that insurance has lived practically 
its entire lifetime during a peroid when 
all the influences of thousands of years 
have been building up a demand for it. 
“The great growth of the business,” he 
said, “was automatically guaranteed by 
factors external to the business.” 

New Economic Balance 
Mr. Fetzer said that there has sud- 





RHODE ISLAND 


...a small state with an 
impressive background 
ge 


“All the members hereof shall forever enjoy 
full free absolute and uninterrupted liberty 
of conscience.” Thus stated a provision of the 
Charter granted by the Colonial Legislature 
for the founding of Rhode Island College in 
1764 at Warren. In 1770 the institution was 
moved to Providence, where it occupied an 
8-acre tract of land on College Hill. In the 
same year the College Edifice, now University 
Hall, was erected. During the Revolution 
college exercises were suspended and the Col- 
lege Edifice converted into barracks for 
French troops. After the War, in recognition 
of a gift from Nicholas Brown, the name was 









changed to Brown University. From these 
beginnings, Rhode Island’s oldest college— 
seventh oldest in the United States—today 
ranks among the foremost institutions of 
higher education in America. Its buildings 
and grounds occupy about 40 acres, and its 
undergraduate student body numbers over 
2,000 men and women. 


Universities, colleges, schools, and many 
other public buildings obtain, through the 
Rhode Island Insurance Company, the solu- 
tion to their insurance problems. 


RHODE ISLAND INSURANCE COMPANY 


PROVIDENCE * RHODE ISLAND 
Pro gressive in Outlook—Conservative in Management 
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denly appeared an entirely new eco- 
nomic ‘balance in the business—that 
whereas for many years demand ex 
ceeded supply in the past ten or fifteen 
years supply has exceeded demand. “In 
the old days,” he said, “if we lost one 
good customer it was not too important 
because another new one would grow 
up tomorrow. Basically, making allow- 
ances for the artificial stimulus of war, 
that condition no longer exists. 

“Most important of all, the public 
which used to ask favors of us, is now 
supreme in a position to tell us what it 
will and will not do, and we are now 
the ones who must seek its favor.” 

He said that the future for the busi- 
ness in the aggregate is assured but he 
warned against the fallacy of aggre- 
gate thinking. “Public interest is only 
partially served by aggregate,” he said. 
“It is injured, as are we, by that part 
of the aggregate which fails to give 
satisfaction when called on. You and I 
don’t derive our living from the aggre- 
gate, but only from that part of the 
aggregate which flows through our par- 
ticular channels. The insurance busi- 
ness may continue great but individual 
units within the insurance business, 
whether agents, brokers, companies, de- 
partments within companies or anything 
else may dry up and disappear. As the 
public has this great available supply, it 
has the choice of many channels through 
which to obtain its supply and as it ob- 
serves those channels it will become 
more discerning.” 


Pride in Independence 


Mr. Fetzer pointed to the fact that 
many producers pride themselves more 
on their independence and on their own 
individuality than on what could be the 
“helpful asset of the company they 
keep.” He said the public is confused 
and does not know one company from 
the other in spite of the fact that the 
public likes to feel proud of its pur- 
chases and to appear to have made a 
discerning and intelligent purchase. 

“We know that other businesses de- 
vote vast sums to research, experiments, 
public opinion studies, market potentials, 
etc.” he said, “while we spend prac- 
tically nothing on these things. 

“Those are just a few of the chal- 
lenges and the opportunities that face 
those of us who are in various parts of 
the field of selling insurance—whethe: 
in company or agency. At the same 
time, because of your closer proximity 
to the place where the questions must 
be answered, you have the greatest part 
of that opportunity.” 

Mr. Fetzer stressed the importance 
and the abilities of the insurance adver- 
tising men and said: “In spite of petty 
criticisms frequently directed against us 
in insurance, you and I know that far 
more cases are settled ex gratia, where 
the company has no liability, than are 
settled by forced litigation.” 


Burton Bigelow Outlines 
Post War Opportunities 


The promotion man’s place in the post 
war world was discussed by Burton Bige- 
low, Burton Bigelow Organization, New 
York, at the meeting of the Insurance 
Advertising Conference, held Wednes- 
day at the Waldorf-Astoria. Speaking 
as an outsider, from the standpoint of a 
market man, Mr. Bigelow said that mil- 
lions of people have no conception of 
the protection that is offered them. He 
contradicted the statement that insur- 
ance is the best sold business, by saying 
it is the most sold, but not the best 
sold. He foresees in the post war era 
possibilities of a family coverage plan, 
which will enable a man to have all his 
insurance on one piece of paper. 

One of the major problems after the 
war affecting business Mr. Bigelow be- 
lieves will be the recruiting of new sales 
forces. The broad expansion of new 
business that will be available will in- 
crease the demand for conditioned men 
to take advantage of the opportunities 
for sales. In selling insurance to the 
public Mr. Bigelow said the important 
job is to learn why people want to buy 
and then have them buy it on that 
basis. 
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Aetna Fire Moves 
New York Offices 


LOCATED AT 100 WILLIAM STREET 


Companies Occupy First Two Floors; 
Provide 40% More Space Than 
at 89 Maiden Lane 


The New York department offices of 
the Aetna Fire Group, composed of the 
\etna of Hartford and its five subsidiary 
companies, are now installed in their 
widely known 100 
Street The 
‘fiices at 89 Maiden Lane, 


own building at the 
William 
from the old 


location. removal 





BLADEN 
here the business of the Aetna Fire 
(;roup has been transacted for the past 
fifteen years, took place over the week 
end. 

The various underwriting departments 
are conveniently located on the ground 
second floor of the thirteen- 
story building and its seventeen-story 
it the 100 William Street address. 


floor and 


annen 


Phese two floors have been remodeled 
and renovated since the property Was 
taken over by the Aetna over a year 
ago, and now afford convenient quarters 
right in the heart of New York's insur 


acc¢ ssible to 
brokers 


readily 
agents and 


district, and 
the hundreds of 


ance 











HAROLD J. KIEFER 


whose offices are located in the imme 
diate neighborhood. The new offices will 
provide about 40% more space than the 
company had at its former address. 
Ideal Location 
The building, sometimes known as the 
Woodbridge Building but far more fa- 
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miliar to the metropolitan insurance fra- 
ternity as “100 William Street,” occupies 
a whole block fronting on William, John 
and Platt Streets. This famous property 
has long been identified with the city’s 
insurance interests and in years past has 
served as metropolitan headquarters for 
many of the country’s leading companies. 
Familiar to insurance men from coast to 
coast, the location is considered ideal for 
underwriting purposes. 

The Aetna will complete 124 years of 
service to the public next month. It 
was founded in Hartford in 1819 and has 
been doing business in New York City 
for the past 117 years. A series of local 
agents was finally succeeded in 1874 by 
the establishment of the New York City 
branch office. For many years Thomas 
A. Alexander and his son, who succeeded 
him after the former was called to Hart- 
ford as secretary at the home office, con- 
ducted the New York City agency. In 
1889 the firm of Scott, Alexander & Tal- 
bot took over management of the busi- 
ness, but Mr. Alexander remained active 
until 1913, the year of his death—a rec- 
ord of more than seventy years of con- 
tinuous service in the agency. 

The firm of Russell, Scott & Ziegler 
succeeded to the agency management in 
1913 and four years iater the firm was 
reorganized as Russell & Ziegler. In 
1931 Mr. Ziegler retired after more than 
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forty years as an Aetna representative. 


The New York agency was discontinued 
and a department office was established 
to include the Greater New York terri- 
tory, Long Island, Westchester and Rock- 
land Counties. Mr. Russell was elected 
a vice president of the Aetna and its 
subsidiaries and placed in charge of the 
New York department as resident vice 
president. 

For the previous eighteen years he had 
been filling the position of resident at- 
torney with power to bind business for 
the company throughout the United 
States. This established a precedent, for 
hitherto no company had maintained such 
a service for agents and brokers, but re- 
lied upon the cumbersome procedure of 
regional binding facilities only. On Mr. 
Russell’s retirement in October, 1942, 
only a few months before his death, the 
management of the New York depart- 
ment was taken over by Secretaries Ash- 
by E. Bladen and Harold J. Kiefer, act- 
ing as managers. 

Bladen and Kiefer Careers 

30th Mr. Bladen and Mr. Kiefer were 
associated with Vice President Russell 
in the management of the New York 
department and were thoroughly familiar 
with its affairs when they took over its 
management. Mr. Bladen, a native of 
Virginia and a former practicing attor- 
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G5" GREAT New York fire of 1835 wiped out a number 


cf local fire insurance companies. This catastrophe 


served as an example to other companies —emphasized the 


importance of spreading out their risks rather than limiting 


liabilities to any one community. 


The National Union Fire Insurance Com- 
pany is licensed to transact business in 47 
states, as well asin Alaska, Hawaii, Puerto 
Rico and Canada. During its 41 years of 


operation, outstanding gains have been 


made in financial strength, prestige and 
agency connections, National Union and 
Birmingham agents know the value of our 
modern facilities and wholehearted coop- 


eration under trying war-time conditions. 


National Union 


and Birming 


FIRE INSURANCE COMPANIES 
PENNSYLVANIA 


PITTSBURGH : 
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WANTED 
Up-state New York Agency 
to buy or manage. 


Box 1466, The Eastern Underwriter, 
41 Maiden Lane, New York 








ney, joined the Aetna’s casualty runni: 
mate, Century Indemnity, in 1926 as s: 
pervisor of the bonding department. HH, 
was elected assistant secretary that san 
year and secretary in 1927. Since 194), 
when he was assigned to the New Yor! 
office, he has had supervision of casual, 
and surety business. 

Mr. Kiefer, on returning from service 
in World War J, spent six years in the 
home office and then went to North Car 
olina where he served both as_ special 
agent and assistant secretary of the 
Piedmont Fire, another Aetna Fire sul 
sidiary. In 1937, while serving as gen 
eral agent at the home office, he was 
elected secretary of all Aetna companies 
and transferred to New York. 

The Aetna Fire Group of Hartford has 
extensive underwriting facilities for prac- 
tically all lines of business except life. 
Besides the Aetna, which is the parent 
company, it owns the World Fire & 
Marine, Century Indemnity, Piedmont 
Fire, N. C., the Standard Insurance Com- 
pany of New York and the Standard 
Surety & Casualty Company of New 
York. The 100 William Street address 
will henceforth be New York City head- 
quarters for all six companies. 





W. F. Delaney, Jr., Made 
A.I.U. Secretary-Counsel 


W. F. Delaney, Jr., has been appoint- 
ed secretary and counsel of the Ameri- 
can International Underwriters of New 
York. He has been attorney for the 
Irving Trust Co. and secretary of the 
American Foreign Law Association. He 
was graduated from Princeton in 1933 
and received his law degree from Har- 
vard in 1936. Mr. Delaney has been 
interested in reinsurance for several 
years and has taken the New York In- 
surance Society’s reinsurance course. He 
took first prize for his essay on the re- 
insurance laws of South America and 
their effect on reinsurance done} 
United States companies. 


William P. Brinckerhoff, 
N. Y. Broker, Dies at 76 


William P. Brinckerhoff, for 
years associated with Brown, Crosby, 
Inc.. New York City insurance brokers, 
prior to his retirement about a year ago, 
died May 1 at his home in Mount Ver- 
non, N. Y., after a long illness. He was 
76 years old and is survived by his wid 
ow, two sons and a daughter. One son, 
William W., is now on leave of absence 
from Brown, Crosby & Co. while in 
Government service. 

Mr. Brinckerhoff entered his father’s 
brokerage office in New York in 1880. 
Later he conducted his own business anil 
in 1935 merged it with Brown, Crosh 
& Co., Inc. For some years he serve 
as a director of the Insurance Brokers 
Association of New York. He was also 
a governor of the Drug & Chemical Clu) 
and for many years secretary of that 01 
ganization. 
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Walter M. Speyer Dies 


Walter M. Speyer, retired United 
States manager of the New Zealand ai 
South British insurance companies, dic! 
at his home in Palo Alto, Calif... 0 
April 29. Born June 10, 1865, in Sin 
Francisco, he entered insurance with t!ic 
Phoenix of London in 1881 and_ fov! 
vears later joined the Phoenix of Har'- 
ford. He later served with the Nort! 
British & Mercantile and Lancashire aii 
went with the’ New Zealand in 1903 as 
assistant manager. In 1906 he becaie 
manager and served in that post uw 11] 
his retirement in 1930. 
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Fashions in burglars 


change too! 


The old fashioned masked bur- 
glar sought only the valuables he 
could carry away in his sack, but 
his modern brother sets a new 
style in burglary technique. He 
arrives in broad daylight, backs 
a moving van up to the door and 
directs his helpers in a complete 
removal job. 


But fashions in burglary protec- 
tion are up-to-date too! Forin- 
stance, the new F. & C. Residence 
Theft policy not only covers the 
insured property on your premi- 
ses but also when it has been 
placed in a warehouse, bank, safe 
deposit vault or the home of a 
friend or relative for safekeeping. 


Insure through an 
F. & C, Agent 


He is experienced in the 
preparation of policies to 
meet your requirements; 
he is always available in 
the event of loss: he rep- 
resents a company of this 
strong. capital stock group 
which has paid out more 
than a billion dollars in 
claims since 1853. We will 


Damage to the interior, exterior 
and contents of your premises by 
housebreakers and theft coverage 
away from the premises for you 
and your family are some of the 
many other features contained in 
this up-to-the-minute policy. 


gladly furnish you his 
name on request, Write 
to the company at 80 
Maiden Lone. New York. 


Better get in touch with your local 
F.&C. Agent and let him tell you 
all about this modern protection. 


helidelityand Gsnalty Gzps: 


A Member Company of 


THE AMERICA FORE INSURANCE AND INDEMNITY GROUP 


BERNARD M. CULVER FRANK A. CHRISTENSEN 
President which includes the following companies Vice President 


THE CONTINENTAL INSURANCE CO. FIDELITY-PHENIX FIRE INSURANCE CO. 
NIAGARA FIRE INSURANCE CO. AMERICAN EAGLE FIRE INSURANCE CO. 
FIRST AMERICAN FIRE INSURANCE CO, MARYLAND INSURANCE CO. 








“Fashions in burglars” appears in national magazines this month to feature the 


NEW RESIDENCE THEFT INSURANCE policy 


you can obtain advertising and sales promotion materials that 
will tie-in and help boost your agency sale of this new coverage. 


WRITE TO THE ADVERTISING DEPARTMENT, 80 MAIDEN LANE, NEW YORK 




















Forms Own Insurance 


Brokerage Firm in N. Y. 





F, SULLIVAN 


GEORGE 


George F. Sullivan has announced for- 
mation of George F. Sullivan Company, 
with offices at 80 Maiden Lane, New 


York City. Mr. Sullivan, who has been 
president of the General Insurance 
Brokers Association for the past seven 
years, has been in the insurance broker- 
age field since 1911, having started with 
Marsh & McLennan. More recently he 
was secretary of the brokerage firm of 
Taylor, Altemus & Sullivan, Inc. He is 
a member of the Insurance Brokers As- 
sociation of New York, the National As- 
sociation of Insurance Brokers, Insur- 
ance Federation of the State of New 
York and is active in American Legion 
affairs. 


Elect Nash Director 
Of Johnson & Higgins 


W. H. LaBoyteaux, president of John 
son & Higgins, insurance brokers, an- 
nounces the election of Charles R. Nash 
as a member of the board of directors. 
Mr. Nash became associated with John 
son & Higgins as treasurer in July, 1939. 
He was for a number of years identified 
with the United States Treasury Depart- 
ment and from 1922 to 1928, during the 
Coolidge administration, served as As- 
sistant Commissioner of Internal Reve- 
nue under Andrew W. Mellon, Secretary 
of the Treasury. 

For ten years before joining Johnson 
& Higgins he was vice president and 
comptroller of the Pittston Company and 
of the United States Distributing Cor- 
poration, anthracite mining and distribu- 
tion properties associated with the Van 
Sweringen interests. 


CALIFORNIA BILL SIGNED 


Governor Earl Warren of California 
has signed the brokers’ qualification bill 
sponsored by the Insurance Brokers Ex- 
change of San Francisco. It sets up 
educational requirements for applicants 
for brokers’ licenses. 


. Representative 


EPES HEADS BUFFALO AGENTS 





Fire Underwriters Also Elect Spitzmiller, 
Ruh, Butler; Name Committees 
for 1943-1944 
Charles M. Epes, Armstrong-Roth 
Cady Co., has been elected president of 
the Buffalo (N. Y.) Association of Fire 
Underwriters for 1943-1944; George E. 
Spitzmiller, H. L. Wood Co., is vice 
president; Joseph J. Ruh, C. Lee Abel 
Co., secretary, and Norman K. Butler, 
McPherson-Carter Co., treasurer. Fol- 

lowing are the new committees: 

Finance—Norman K. Butler, C. Edgar 
Schabacker, John L. Tiernon, Jr. 

Membership—John W._ Baird,  B. 
Crown Holler, S. B. Nye, Emil T. Clauss, 
Edward Liebel. 

Deviation—William A. Boettger, Frank 
W. Fiske, Charles J. Goettleman, John 
L. Rochester, Ray Christ, Edwin J. 
Gerstman. 

Executive—August C. Glasser, L. P. 
Humphrey, W. H. McPherson, John C. 
Olson, J. W. Rose, John L. Tiernon, 
Jr., J. C. Weissenheimer. 

Public and Agency Relations—Charles 
H. Wilson, L. M. Dietschler, Albert 
Dodge, H. F. Gahwe, Pearcy E. Hum- 
phrey, Harvey Stengel, Gilbert Blehdon, 
Richard J. Parke, John H. Teach. 

Legislative—George E. Spitzmiller, 
John L. Tiernon, Jr., J. W. Rose. 





Ploeser and Redding Added 
ToN. Y. Agents’ Program 


Congressman Walter C. Ploeser of 
Missouri has been added to the speak ng 
program for the annual convention of 
the New York State Association of Lo- 
cal Agents at the Hotel Syracuse in 
Syracuse next Monday and Tuesday. 
Ploeser will speak at the 
banquet on Tuesday night. Amos E. 
Redding of the Aetna Casualty & Surety 
is also announced as a speaker on the 
new comprehensive personal liability pol- 
icy at the session Monday afternoon. 





RICHARD SMITH RETIRES 

Richard (Dick) Smith, 65, former 
chief of the Pittsburgh Fire Department 
and special agent for Logue Brothers 
in Allegheny County, retired May 1 
from the insurance field and will make 
his home in St. Petersburg, Fla. Mr. 
Smith, known throughout the country 
for his fire prevention activities, be- 
came associated with Logue Brothers 
immediately after his retirement in 1935 
from the Pittsburgh Fire Department 
after twenty years of service. 
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GIBBONS JOINS GLENN CO. 


Son of American Since Official Man- 
ager Engineering Department of New 
York City Agency 
Raymond J. Gibbons, son of James 
Gibbons, vice president of the American 
Surety Co. and New York Casualty Co., 
has recently become associated with the 
Glenn Company, Inc., of 250 Park Ave- 





Conway Studios 
RAYMOND J. GIBBONS 


nue, New York City, as manager of the 
engineering department and contractor’s 
service. 

3orn in Brooklyn, N. Y., in 1908, he 
was graduated from Lynbrook, L. I. high 
school in 1926. Because of an early in- 
terest in mechanics, he entered Man- 
hattan College, spending vacations work- 
ing on the building of the Eighth Ave- 
nue Subway. In 1930 he received the 
B.S. degree in Engineering from Man- 
hattan. 

He then engaged in the inland water 
transportation industry, managing a fleet 
of barges operating between New York 
City and Buffalo, and later acted as 
general manager for a group of inde- 
pendent barge owners in the Buffalo 
area. Previous to his association with 
the Glenn Company, Mr. Gibbons was 
assistant sales manager for Carroll-Mc- 
Creary, Inc., iron and steel dealers, where 
he began in 1937. 

An ardent golfer, Mr. Gibbons has 
twice made the golfer’s goal—a hole-in- 
one. 

Clarence M. Glenn, a director of the 
recently organized National Association 
of Surety Bond Producers, is president 
of the agency. Vice presidents are Ed- 
ward G. Armitage and Howard D. For- 
wood. 


FORD DIES IN LOUISIANA 
William Mason Ford, 68, prominent 
Shreveport, La., insurance man is dead. 
Up to the time of his retirement in 1939, 
Mr. Ford was head of Ford, Walker & 
Hearn, Inc. He began his insurance 
career with Penick & Ford, of which his 
brother James P. Ford was part owner. 
The name of the agency, one of the 
largest in Shreveport, was changed some 

years ago to Ford, Walker & Hearn. 
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CLEVELAND AGENTS ELECT 
Henry Frankel New President; John 

W. Barrett Vice President; Horton 

Continues as Secretary 

Trustees of the ninety-seven-year old 
Insurance Board of Cleveland this week 
elected for a first term Henry Frankel 
as president of the organization. Mr. 
Frankel is head of the Frankel Brothers 
agency which has been in business for 
thirty-two years. New vice president of 
the Insurance Board is John W. 
of the Richey-Barrett Co. who is a hold- 
over trustee. 

Reelected to three-year terms as 
members of the board of trustees in 
addition to Mr. Frankel are T. W. Leni- 
han of Lenihan & Co. and W. H. Lever- 
ing of Levering Insurance Agency, ani 
John L. Meyer of the Brooks & Stai- 
ford Co. was elected to a two-year term. 

Other hold-over trustees in addition 
to Mr. Barrett are E. B. Berkeley of th 
Cleveland Insurance Agency, Inc.; A. F 
—— of the A. F. Goldenbogen 

; Donald E. Herren of the Donald F. 
il Co., and D. Lester Murray of 
the James & Manchester Co. 

For the twenty-fourth time the trus- 
tees reelected S. J. Horton as executive 
secretary and treasurer of the board, 
founded in 1846 two years before the 
Chamber of Commerce. Mr. Horton has 
been with the board in his executive 
capacity since 1920. 

In his annual review of the past year 
Mr. Berkeley remarked on the enthiusias- 


Barrett 


tic participation of the board in war 
effort projects, the large amount of war 
damage insurance sold and_ serviced 
locally, the substantial manpower con- 


tribution of the insurance business to thie 
armed forces, and the increasing co 
operation of the insurance men _ and 
women in Civic activity. 





C. J. Benson and C. E. Hayes 
Join Rochester Board 


Two new members, Carl J. J}: 
and C. Emmett Hayes, were vote into 
membership in the Underwriters  |}oard 
of Rochester at its May luncheon eet 
ing at the Rochester Chamber of Com 
merce. Theodore M. Childs, cha'rman 
of the board’s educational commuttee 
and head of his own agency, was speaker 
He explained the new standard New 
York fire insurance policy to become ¢!- 
fective July 1 

Louis Hawes, board secretary, 4! 
nounced a large delegation of Rociwstet 
insurance agents has signed up 0 at 
tend the annual convention of thc New 
York State insurance agents associatio! 
at Syracuse next week. Roy A. Dui 
fus, former president of the Rociiester 
Board, will have charge of the euuca 
tional feature of the program on / ues 
day forenoon. 


nson 





H. W. BARLEY & CO. MOVES 

H. W. Barley & Co., Inc., has moved 
its offices from 100 William Street, New 
York City, to 250 Park Avenue. 




















943 





Ei Sea ee ae 








, a ee ae 
BS asec SE AE REE MSE OE 














THE EASTERN 


UNDERWRITE 













ee tees 


be 


" 
3 4 i, Ine. 
or 


ARs? 


Princeton Vermont : Alleghany St. Mary’e Macedonian 


6 go back tte’ 


Just ninety years ago Commodore Perry, on behalf 
of our government, welcomed Japan into the society 
of nations. America thus struck the bonds of feudal- 
ism from a nation which has repaid that act of decency 
with ruthless hatred; which through the following 
nine decades has single-mindedly plotted the destruc- 
tion of its benefactors; and which, on “‘aday that will 
live in infamy,” committed its ultimate act of supreme 
treachery. 

Now let’s go back to Japan—with the only kind of 
message these “people” understand. Let’s go back with 
our warships—yes and planes and bombs as well—to 
imprint a lesson on the Japanese mind, and on that 
of the other Axis would-be conquerors of free men, 
that they will not forget in the lifetimes of their great- 
grandchildren—and ours. 

To help attain that most desirable end, The Home 
Insurance Company, having been founded in the same 
year as Commodore Perry’s expedition, is celebrating 
this year its Ninetieth Anniversary by making the follow- 
ing additional modest contribution to the Second War 





Vandalia Plymouth Saratoga 





Loan Drive and succeeding War Loans from April 
13th, our anniversary date, to the end of this year: 

All new gross premiums collected on fire and other policies 
that the Company writes in the period April 13th-December 
31st will be invested in War Loan Bonds, These purchases 
will be OVER and ABOVE the normal government bond 
purchases which the Company will continue to make. 

With the weapons of victory that only continuous War 


Bond buying by all of us makes possible — 
Let’s Go Back in °43! 








« THE HOME « 


NEW YORK 
FIRE * AUTOMOBILE * MARINE INSURANCE 





Ninetieth Anniversary Year 


Mississippi (Flag Ship) Susquehanna Powhatan 
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N. Y. Ex-Fieldmen Hold Annual Meeting 


By W. L. Hadley 


The New York Ex-Fieldmen’s Society, 
the organization of fire insurance men 
who were ai one time or another special 
agents, state agents or associates of field 
men traveling the Empire State, became 
of age last Wednesday evening on the 
oceasion of its twenty-first annual din- 
ner which was held at the Biltmore 
Hote! in New York City. A very happy 


evening was spent by thirty-five mem- 


bers and guests. 

As announced in The Eastern Under- 
writer there was no entertainment. it 
really was not necessary. A look at the 
list of names of those attending and re- 
calling their individual versatility in the 
art of repartee would establish the fact 
that no outside help would be needed to 
roll off an evening of delightful enjoy 
inent. 

The fun barrel was in evidence from 
the moment two of those attending met 
and engaged in conversation. Then and 
there the quips began to fly. As the 
groups augmented there was a noticeable 
crescendo in the air and soon the tower 
of Babel incident became quite tame. 

It was an evening of fullest enjoyment 
to the writer who for many years was a 
part of both the serious and often ardu- 
ous life of these fieldmen in New York 
State who have now in many cases been 
called to their respective home offices in 
official capacities, engaged in other pur- 
suits appertaining to the business of fire 
insurance, or retired, and the festivities 
of their most friendly lighter life, often 
dominated by marked brilliance. 

Something of a thrill was had in meet- 
ing again with such notable personal: 
ties as W. C. Roach, Frank Burke, R. S 
Kissam, Fred W. Kentner, C. A. Tillot- 
son, T. FE. Boyd, Henry Knabe, John B. 
Dacey, Bert B. Gracey, T. T. Grimson, 
R. T. Stewart, Arthur Birchenough, L. 
C. Brown, the Walter Howes—father 
and son: Lucius “Lute” G. Leonard—of 
Broadcasting from Station BUNK fame; 
W. B. Quigley, J. M. Donald, Harry W. 
Miller, Percy B. Dutton, H. H. Kraemer, 
W. B. Lutz, and Harry W. Barley, 
among others. 

Good old-fashioned friendliness ran 
unmolested throughout the fraternizing 
prior to, during and after the dinner 
when short talks were made by several 
of those attending. The speakers were 
introduced by Walter C. Howe, IJr., 
chairman, who presided until the election 
of his successor as head of the organi 
zation. 

Miller New Chairman 

The new chairman is Harry W. Miller, 
assistant manager of the Commercial 
Union group of companies. Herman H 
Kraemer did a pinch hitting job in the 
post of secretary. The new incumbent 
in that office is W. B.Lutz. He is also 
treasurer. He succeeds the late Fred 
F. Stukhart. 


It was announced that L. C. Dameron 


Top Row, left to right: William L. Hadley, Lucius G. Leonard, Robert T. Stewart, R. T. Cookingham, A. B. Parker, Jr. 


Middle row, left to right: 


Walter C. Howe, Sr., Jack B. Dacey, E. E. Cole, LeRoy T. Brown, William B. Lutz, T. T. 


Grimson, C. A. Tillotson, Frank E. Burke, Henry A. Knabe, Alex Ross, Harry W. Miller. 


Bottom row, left to right: 


W. Miller, James S. King, Walter C. Howe, Jr., W. E. Boyd, Jr., 


is recuperating from an operation which 
he underwent recently. Also’ it was 
made known that “Baron” E. H. Horn- 
bostel is confined to his home as a re- 
sult of suffering a slight stroke. The 
secretary of the society was instructed 
to send cordial greetings to both indis- 
posed members. 

In the several talks there was decided 
sentiment expressed looking to the con- 
tinuance of the New York Ex-Fieldmen’s 
Society and its membership committee 
was reminded to be on the lookout for 
all eligible recruits that its roster might 
be extended. 

Some candid snap-shots of the per- 
sonalities attending this party are repro- 
duced herewith. It is “Old Bill” Had- 
ley’s observation that there are notice- 
able changes in the countenances of 
many of the boys since I last saw them, 
but that their hearts continue right on, 
pure gold. 


Following is a complete list of all 
those present at the dinner: 

T. T. Grimson, North River; John J. 
Yingling, agent, Allentown, Pa.; Richard 
S. Kissam, Stock Company Association; 
William C. Roach, Canton Center, Conn.; 
Henry A. Knabe, Philadelphia, Pa.; 
Robert T. Stewart, North British; Wal- 
ter C. Howe, Sr., Liverpool & London 
& Globe; Walter C. Howe, Jr., John- 
son & Higgins; Harry W. Barley; Harry 
W. Miller, Commercial Union; Lieut. 
Michael F. Wallace, Commercial Union; 
William B. Quigley, Fire Adjustment 
3ureau, Manchester, N. H.; W.E. Boyd, 
Jr., Travelers, Hartford. 

Arthur Birchenough, Rating Office, 
Syracuse; A. L. Brower, New York; 
C. B. Cleaves, Schedule Rating Office, 
Newark, N. J.; James S. King, Atnerica 
Fore; Alex Ross, Crum & Forster; Fred 
W. Kentner, Travelers, New York; Wil- 
liam B. Lutz, Phoenix of London; C. A. 
Tillotson, London & Lancashire; R. T. 


C. B. Cleaves, Fred W. Kentner, Frank H. Gibson, A. L. Brower, John J. Yingling, Harry 


Herman H. Kraemer, Burton B. Gracey. 


Cookingham, London & Lancashire; 
Frank W. Young, Travelers; Frank H. 
Gibson, Travelers. 

E. E. Cole, General Insurance Co. of 
America; Joseph M. Donald, Buffalo, 
New York; Jack B. Dacey, Albany; Le- 
Roy T. Brown, America Fore; Lucius 
G. Leonard; Burton B. Gracey, Fire 
Companies’ Adjustment Bureau; A. Bb. 
-arker, Jr. Boston Insurance Co.; 
Frank E. Burke, Home Insurance Co.; 
Herman H. Kraemer, Continental; Percy 
B. Dutton, Rochester, and William H. 
Hadley, The Eastern Underwriter. 


RESUME INSURANCE CLASSES 

The Insurance Institute of California 
classes being conducted under the aus- 
pices of the Insurance Exchange of Los 
Angeles, resumed their sessions. this 
week, with L. D. Maupin, Jr., of the 
Columbia Casualty Co., and Elmer Wil- 
liams of the Aetna Casualty & Surety 
Co., lecturing on boiler insurance. 





Left to right: E. E. Cole, Percy B. Dutton, Frank W. Young, Richard S. Kissam, Joseph M. Donald, Arthur Birchenough, William B. Quigley, James S. King, Lt. 
Michael F. Wallace. 
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As home builds the man, so do homes 
build the nation. “The homes of a na- 
tion,” wrote J. G. Holland, “are the bul- 
warks of personal and national safety 
and thrift.” 

Across the length and breadth of this 
land of the free upwards of 31,000,000 
private dwellings proclaim the strength 
of these bulwarks. Their appointments 
and furnishings bear eloquent testimony 
to the ingenuity, vision, and industrial 
magic which have gone into the building 
of America. The activities which cluster 
in and about these homes typify that 
priceless possession—the American way 



















of life—which is now being challenged. 
That challenge is being met in no un- 








Ir, certain terms by the man-power, woman- 
iz i 

power, and money-power now flowing 
ry from America’s homes. 
























; : Just as the home throws a wall of physical protection around the 
; ¢ family, insurance throws a wall of financial protection around 
y 4 the home, around the personal possessions of its occupants, and 
. : around their plans and legal obligations. In helping to protect 
America by safeguarding its vast property values, the insurance 
industry particularly values the high responsibility and privilege 
e ; of standing financial guard over the insurable interests of the 
nation’s millions of home-owners. 


Royal-Liverpool agents make available to home-owners aunique “home defense” 
program called “PLANNED INSURANCE PROTECTION.” Particulars on request. 





AGENTS AND BROKERS— Have you told property owners in your area about the importance 
and availability of War Damage insurance ? 
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Public Malations a 
Getting Wide Support 


NORTH SAYS IN. PITTSBURGH 


Agents’ Association President Talks on 


Objectives Which Producers 
Hope to Attain 








Nothing which the National Associa- 
Insurance Agents has attempted 
years has been received by the 
with such enthusiasm as the 
proposal to develop a public relations 
program, President David A. North de- 
clared when speaking before the insur- 
banquet of the 


tion of 
in many 
members 


spring 


industry 


ance 





DAVID A. NORTH 


Association of Insurance 
Agents at the William Penn Hotel, 
Pittsburgh, Monday evening. The drive 
to collect $300,000 for this campaign is 
being approved almost unanimously, he 
said, and the only serious question raised 


Pittsburgh 


is “whether we are trying to raise 
enough money to do a first-rate job. We 
think we are.” 

At the moment the National Associa- 


tion is not prepared to issue figures re- 
varding pledges as the fund-raising cam- 
paign is just starting, President North 
continued. Until the national adminis- 
tration receives a “financial vote of con- 
fidence” a definite program of operation 
will not be completed. Declaring he would 
like, however, to tell what interpretation 
the National Association leaders place on 
the words “public relations” and what 
they hope to accomplish Mr. North said: 

“When we set out to raise a public 
relations fund, we first tried to say what 
our objectives were. We say this: 

“The public relations purpose of the 
National Association of Insurance 
Agents is to seek on behalf of its mem- 
bers and all insurance producers the 
positive advantages and security of pub- 
lic understanding and respect. 

“Note first that we say the ‘positive 
advantages.’ We are not planning a de- 
fensive fight of some sort. We have 
come to the conclusion that we should 
start thinking right now how to work 
toward a much broader and more profit- 
able public respect. 

“Frank ly, the immediate cause of our 
interest at this time has been the wide- 
spread misunderstanding, perhaps espe- 
cially in governmental circles, of the 
role played by the insurance producer— 
a misunderstanding which, in our opin- 
ion, is costing and is going this 
country a lot of money. It has expressed 
itself in legislative and bureaucratic 
moves which could very seriously dam- 
age the whole insurance industry and, 
by making drastic inroads into the earn- 
ing power of insurance agents through- 
out the country, make it impossible for 
them to continue to render the kind of 
service which buyers of insurance must 


to cost 


have. The end of that road can be 
easily imagined. 

“So—we are going to move aggressive- 
ly, not simply to hold our present posi- 
tion but to improve it. We are going 
to seek the security of public confidence, 
understanding and respect, but we are 
also going to seek the positive advan- 
tages of such confidence. 

“The second sentence reads: ‘The pro- 
gram aims to serve the best interests of 
the entire insurance industry.’ That is 
a very simple and honest statement. We 
have decided it is our house that is 
burning, or our ship that is leaking, or 
our livelihood that is at stake, and it is 
therefore our job to act. But we also 
recognize that in the long run nothing 
which is not in the interests of the en- 
tire insurance industry can be in our 
interests as agents. We are all part of 
an industry and we should be working 
together toward the same broad ends. 

“Tt is the next statement which I want 
to have you particularly note. We say 
we recognize two responsibilities. The 
first is ‘To deserve public confidence, un- 
derstanding and respect.’ That is very 
important, and we consider it so. (The 
second is ‘To win public confidence, un- 
derstanding and respect.’) 

“In recent months all of us at the 
National Association of Insurance 
Agents have been very conscious of pub- 
lic relations and public relations think- 
ing. And if there is one thing we have 
been made sharply aware of, it is this— 
that public relations is not something 
that you go down to the store and buy. 
It is not a publicity program. It is not 
a program of printed literature. It is 
not an advertising campaign. It is a 
way of life. 

“Clearly the basis of any public rela- 
tions program—as all the experts seem 
to agree—is behavior. I have heard an- 
other definition, namely, that a public 
relations program involves finding out 
what it is you do which people like and 
doing more of that; and finding out 
what it is you do which people don’t like 
and doing less of that. 

“There is, of course, another founda- 
tion stone of any public relations pro- 
gram—namely, a belief that public con- 
fidence, respect and understanding are 
important and worth having. I think 
few of us have any doubt about that 
these days. We have expressed that 
thought in the statement of objectives in 
these words: 

“We believe that in a Democracy 
sovereignty rests with the people of the 
land and that it is a primary responsi- 
hility of all of us whatever our field or 
function to deserve and win the respect, 
confidence and understanding of the 
American people. Public understanding, 
respect and confidence is the best in- 
surance any man’s business can have.’ 

“T don’t want you to think that the 
whole problem is very simple and that 
we have solved it—or that we expect to 
solve it in three years. don’t think 
we will ever stop supporting an active 
public relations function within the Na- 
tional Association of Insurance Agents 
once we successfully begin it. It is my 
own opinion that by the end of three 
years we will have agreed with the ex- 
perts and have settled on a continuing 
program, supported perhaps by regular 
annual contributions rather than by the 
emergency voluntary method of a $300,- 
000 minimum three-year-fund drive. 

“Furthermore we expect that it will 
continually be necessary to educate peo- 
ple—ourselves and others—to bring facts 
before people—to publicize—to advertise 
—to use literature and speeches and, for 
all we know, radio. Our plans have not 
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reached that stage. We cannot say. We 
will decide on what instruments to use 
after we have made a clear analysis of 
our problem. 

“One other thing. In our opinion, we 
should give primary attention to certain 
very specific ‘publics.’ The first of these 
is our customers. We have a very large 
number of customers, and if we cannot 
have their confidence, understanding and 
respect, then we had better quit. The 
second is our whole industry. If we can- 
not have confidence, understanding and 
respect at home, we must expect hard 
going abroad. The third is business 
leaders of the United States with whom 
we want to do more business, not less. 

“The fourth is legislators—both State 
and National—and the fifth is govern- 
ment officials. If we let them base un- 
sound and damaging decisions on inade- 
quate, distorted, biased or inaccurate in- 
formation, we can scarcely blame them 
if they should ask: ‘Why didn’t you tell 
us the facts? We can’t know every- 
thing. Why did you let us be misled? 
You and your customers are our con- 


stituents. We want to work in your 
interests. Why didn’t you give us the 
facts ?’ 


“The sixth group is the people in our 
home towns—our neighbors, our fellow 
Rotarians, Kiwanians, et cetera—our fel- 
low church members—our local govern- 
ment, chamber of commerce and League 
of Women Voters. Finally—and this is 
very important—there is Public Number 
7, ‘Ourselves, the insurance agents and 
other insurance producers of America— 
including all of our employes.’ 

“We believe that one of the priceless 
freedoms which we have in this country 
is the freedom to fight for what we be- 
lieve in. We believe very strongly in 
the job which we are doing as insurance 
agents and insurance producers. We are 
proud of our industry. We intend to 
fight for it, confident that if we deserve 
public understanding, confidence and re- 
spect and if we win them, we will have 
insured our business in the only way it 
can be insured.” 





BOOK PRICES ARE REDUCED 


The Spectator Co. announces that fire 
insurance students and uniformed fire- 
men can now secure a 20% reduction in 
the single copy price rate of “Fire In- 
surance Inspection & Underwriting” and 
“Building Construction as Applied to 
Fire Insurance.” Both these well known 
fire insurance volumes were written by 
Charles C. Dominge of the Commercial 
Union and Walter O. Lincoln of the 
Fireman’s Fund. 


























116 John Street, New York 
Reinsurance Managers and Intermediaries 


REINSURANCE 


the Key lo Successful Underwriting 







WDC Application 
(Continued from Page 1) 


Form No. 15 (Registered Mail or Ex- 
press). 
“If either the producer or fiduciary 
agent is changed from the original.” 
After listing those exceptions, the 
memorandum continues: 


Where Application Applies 


“Except as hereinabove specified tlic 
application for renewal (WDC Form No. 
19) may be used to apply for renewal 
of insurance expiring on or after July | 
1943, effected originally under any of 
the following application forms attached 
to a duly executed policy (WDC Form 
No. 1), WDC Form No. 2 (General Ap- 
plication), WDC Form No. 4 (Builders’ 
Risk on Hulls), WDC Form No. 5 (Car- 
go Stored Afloat), WDC Forms No. 6 
(Hull Coverage) or WDC Form No. 7 
(Growing Crop and/or Orchard). 


“The signature of the applicant is not 
required on the application for renewal 
(WDC Form No. 19). Applications for 
renewal shall be accompanied by cash, 
money order or check in full payment 
of the required premium and shall be 
received by the fiduciary agent not later 
than the expiration date of the original 
insurance. If received later than such 
expiration date, the insurance will ex- 
pire and-a new completed application 
will be required. 

“The application for renewal (WDC 
Form No. 19) consists of six (6) copies 
to a set (size 3% by 8% inches), num- 
bered R1 to R6. Each set is designed 
to be completed by the producer (or by 
the applicant) in one operation. The 
information to be inserted on the appli- 
cation for renewal should be copied 
from the original application to insurc 
accuracy. 


Retained by Producer 


“The R3 copy of the application for 
renewal is to be retained by the pro- 
ducer as a record. The original copy 
(R1) and copies R2, R4, R5 and R6 shall 
be transmitted to the fiduciary agent, 
accompanied by the full payment of the 
required premium. If the application 
for renewal has been properly complet- 
ed, all such copies will be date-stamped 
by the fiduciary agent and the counter 
signed original (Rl) returned to the 
producer for delivery to the insured (for 
attachment to the policy). 


“Copy R2 of the application for r 
newal shall be the fiduciary agent’s rec- 
ord; copies R4 and RS shall be trans- 
mitted by the fiduciary agent to tli 
War Damage Corporation for tabulating 
purposes; and Copy R6 may be used !y 
the fiduciary agent for accounting tlic 
producer’s fee. 

“Supplies of application for renewal! 
(WDC Form No. 19) are now being dis- 
tributed from printers to fiduciary agents 
and bulk distributing bureaus. Produc- 
ers usually relying upon their compai- 
ies for War Damage Corporation forts 
may apply there for WDC Forms No. 19. 
Producers usually relying upon a bureat! 
for War Damage Corporation forms may 
apply there for WDC Forms No. 19.” 
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FINANCIAL STATEMENTS 
DECEMBER 31, 1942 





*AS FILED WITH THE 
NEW YORK STATE INSURANCE DEPARTMENT 


Total Admitted _Liabilities Surplus to 
Companies Capital Assets (except Capital) Policyholders 


Firemen's Insurance Company of Newark, N. J. $9,397,690. $37,873,317. $22,321,431. $15,551,886.* 


Organized 1855 


The Girard Fire & Marine Insurance Company 1,000,000. 5,355,130. 2,972,513.  2,382,617.* 


Organized 1853 


National-Ben Franklin Fire Insurance Company 1,000,000. 4,779,104. 2,476,896.  2,302,208.* 


Organized 1866 


The Concordia Fire Insurance Co. of Milwaukee 1,000,000. 4,886,787. 2,465,025. 2,421,762.* 


Organized 1870 


Milwaukee Mechanics’ Insurance Company 2,000,000. 12,646,922. 6,695,247. 5,951,675." 
Organized 1852 
Royal Plate Glass and General Ins.Co.of Canada = 100,000. 334,130. 1,892. 332,238. 


Organized 1906 


The Metropolitan Casualty Insurance Co. of N.Y. 1,500,000. 11,570,267. 8,899,381.  2,670,886.* 


Organized 1874 


Commercial Casualty Insurance Company 1,000,000. 11,880,161. 8,595,024. 3,285,137." 


Organized 1909 
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Rising values and high replacement costs have 





rendered the coverage of many dwelling and house- 
hold goods policies inadequate. Fire insurance agents 
can do a real service to their policyholders today by 
calling attention to this dangerous situation. 








Although this service may produce but modest 
commissions, still, aside from the duty angle, it will 
afford an agent the means of opening the door to other 
business like Extended Coverage, Personal Property 
Floater, Automobile, War Damage Insurance, and 
sO on. 





























Perhaps the simplest, least expensive way to notify , 
your insured would be through a letter, such as the 
one used recently by many of our agents with en- 
couraging results. A surprisingly high response was 


had to it. 


If you would care to have a copy of this letter, 
as well as a sample of the accompanying “Your Pos- 
sessions” folder, please address our Advertising 
Department. 


THE PENNSYLVANIA FIRE INSURANCE COMPANY 


THE COMMONWEALTH INSURANCE COMPANY 
OF NEW YORK 


THE MERCANTILE INSURANCE COMPANY 
OF AMERICA 


THE HOMELAND INSURANCE COMPANY 
OF AMERICA 


150 WILLIAM STREET, NEW YORK 
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New York - Philadelphia - Boston - Detroit - Chicago - San Francisco | 














Garage 18 Feet Away Not Covered 


As “Adjoining and Communicating” 


Action was brought on a fire policy 
covering “the one-story, frame, composi- 
tion roof building and additions thereto 
directly and immediately adjoining and 
communicating, while occupied as a 
dwelling by owner.” Insured’s garage 
at the rear of his residence and its con- 
tents were destroyed by fire and dam- 
age to his residence was caused in the 
admitted amount of $35. The company 
claimed the policy did not cover the 
garage and its contents. The trial court 
sustained this contention and awarded 
the plaintiff $35. The judgment was af- 
firmed by the Louisiana Court of Ap- 
peals. Melder v. Great American, 9 So. 
243. 

Connected Only with Electric Lights 

The appellate court described the 
dwelling house and the garage as being 
located on an acre tract of land en- 
closed by a picket fence. The garage, a 
one-room building, twenty by forty feet, 
was situated to the east end and to the 
rear of the building. The nearest point 
between the corner of the building and 
the corner of the garage was eighteen 
feet. The path or walk led from the 
dwelling to the garage. Electric light 
bulbs ran from the dwelling to the 
garage and a switch was provided in 
both buildings. The lights in the dwell- 
ing could be turned on from the garage 
and vice versa. In no other way were 
the building and the garage connected. 

The court defined “adjoining” as mean- 


ing contiguous; abutting; touching or 
contiguous as distinguished from ling 
near or adjacent. “Communicating” 
means to be connected as by a pas:age 
from one to the other. 

“Tf the garage had been connected with 
the dwelling by a shed, walk, or other 
enclosed passageway,” the court said, “a 
different view would be taken.” But in 
this case the restrictive and qualifying 
adverbs directly and immediately were 
held to make it clear that the policy did 
not cover the garage, which was eigh- 
teen feet distant from the insured dwell- 
ing house and it would take an errone- 
ous definition of the word “communicat- 
ing” to find that it covered the garage. 

The court cited in support of its view 
a similar case, McMahon v. People’s 
National Fire, 14 Orleans App. 269, and 
quoted as correct the syllabus in that 
case, which is as follows: “In a matter 
of insurance, additions to a building in- 
clude only such structures as are at- 
tached to and _ structurally connected 
with the main building, and not out- 
houses entirely detached and wholly dis- 
connected with the main building, espe- 
cially where such additions are required 
to be adjoining and communicating with 
said main building.” 

The court expressly did not consider 
it necessary to discuss the decisions 
dealing with the question from other 
jurisdictions, the majority of which hold 
to the view here expressed. 





COMPANIES FILE DEMURRER 





Missouri Supreme Court to Hear Case 
May 27; Involves McKittrick At- 
tack on Present Fire Rates 

The Missouri Supreme Court has set 
May 27 as the date for a hearing by 
the court en banc on the demurrer filed 
by counsel for interested stock fire in- 
surance companies April 20 to the mo- 
tion, or ancillary bill, of Attorney-Gen- 
eral Roy McKittrick of Missouri at- 
tacking the right of the companies to 
charge their present rates for fire, wind- 
storm, hail and lightning insurance. 

To facilitate the handling of the case 
the high court permitted the companies 
to file both a demurrer to General Mc- 
Kittrick’s request for a temporary injunc- 
tion against the companies and also an 
answer to the merits of his motion or 
bill. 

Should the high court reject the de- 
murrer, it could then pass immediately 
to a consideration of the legal questions 
raised by McKittrick’s motion and the 
answers of the companies to the point 
he raised. This paves the way for an 
early decision of the questions involved 
in this latest move by General McKit- 
trick in his long drawn out campaign 
against the companies. This proceeding 
involves 123 companies. If sustained 
Mckittrick would succeed in forcing 
them to return to the Hyde rates of 
November, 1922, which are higher than 
existing rates. 


ADJUSTMENT BUREAU CHANGES 








Promotes Moore and Triplett; Trans- 
fers Bjodstrup and Kennedy; All in 
Pacific Coast Territory 

The Fire Companies’ Adjustment Bu- 
reau has made the following changes in 
its Pacific Coast department: 

Knox D. Moore of the Great Falls, 
Mont., office is promoted to the posi- 
tion of branch manager at Pocantello, 
Idaho, to replace M. J. Turner. Mr. 
Moore has been with the bureau in Mon- 
tana since 1935. 

E. L. Triplett, who has been with the 
Los Angeles office, has been promoted 
to the position of branch manager at 
Stockton, Cal., succeeding H. G. Bjod- 
strup, who is being transferred to the 
senior adjusting staff at Seattle. 

W. Kennedy of the Portland, Ore., 
office is being transferred to El Centro, 
Cal., as adjuster in charge, replacing S. 
S. Russell, who has resigned. 


ADEQUATE INSURANCE URGED 
Canadian Survey Shows That Costs of 
Repairing Fire Insurance Losses 
Are Up About 25% 

The Canadian Chamber of Commerce, 
in its organ: “Canadian — Business,” 
stresses the immediate need on the part 
of business men to take stock of their 
current fire insurance coverage in in- 
dustries which they control. The warn- 
ing is sounded that fire insurance pur- 
chased on plans similar to those in 
effect prior to the war is not sufficient 
to meet current needs, and facts and 
figures are given in the publication to 

back this argument. 

In the matter of repairing damages 
caused by fire, the article, from the 
pen of Lillian D. Miller, supposes that 
loss has equalled $1,000. Where the sum 
of $1,000 would have repaired this dam- 
age in 1939 the cost would be 22.1% 
higher today, the author maintains. 

The conclusion that can be drawn from 
this is that the wartime boost in prices 
alone calls for an increase of approxi- 
mately 25 to 30% in the amount of in- 
surance required. 

Regarding manufacturers it is pointed 
out that price increases have profound- 
ly changed the values of stocks on hand. 
Average wholesale prices of manutac- 
turers’ materials have risen 28.5% since 
August, 1939. Higher values of stocks 
on hand are indicated in the following 
wartime increases in the cost of mate- 
rials used in various types of mant- 
facturing: 


Increase 
Textiles: clothing: «..cicocs cians 28.1% 
29.3 


Furs, leather 2oo0dS.......00+0% } 
Metal working industries....... io 
Chemical using industries...... 
Meat packing industry......... 
ONC Aide's ve etwte niareans 44.5 
Miscellaneous 3 





BETZ HEADS CINCINNATI FIRM 


Raymond C. Betz has been appoi ited 
manager of the Thomas McEvilley & 
Associates insurance agency in Cincin- 
nati. Mr. Betz, associated with the o!- 
fice more than seven years, recently was 
promoted to assistant sales manager. !¢ 
attended Withrow High School, Cincin- 
nati, the American Institute of Ban\inf 
and is a graduate of the insurance ul 
derwriters’ school. 
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Fireman’s Fund Quietly Observes 
80th Birthday in San Francisco 


The Fireman’s Fund observed its 
eightieth birthday on May 6 with a 
minimum of fanfare. A large replica 

the company’s first policy greeted 
visitors entering the head office in San 
francisco, and duplicates will be placed 
in departmental and service offices, but 
that is about the extent of the observ- 
ance of this eightieth milestone. 

The Fireman’s Fund was launched by 
Captain William Holdredge, a retired 
sea captain, on May 6, 1863, in San 
Francisco. Cash capital was $200,000 
and the board of directors was made up 
of men from about every class of busi- 
ness except insurance; there being few, 
if any, trained insurance men in the city 
by the Golden Gate at that time. 

Part of the original scheme was to 
donate 10% of the company’s profits to 
the charitable fund of the San Francisco 
fire department. Buildings insured by 


THE EASTERY 


the company were identified by a metal 
firemark of which only two are known 
to be in existence, the theory being that 
the volunteer fire laddies would work 
on the double-quick, once they saw the | 
company’s insignia on the building. This | 
naive attempt to make charity help busi- | 
ness and business help charity was soon 
found impracticable. However, it did | 
determine the name of the company and 
its trade mark, the fireman and child, 
which is well known throughout the in- 
surance world. 

The company wrote its first policy on 
June 12, 1863. It insured against fire 
1,000 five-gallon kegs of Boston syrup 
which had come around the Horn to 
San Francisco by Clipper ship. The 
premium was $12 plus $1.75 stamp tax. 
In 1942 the nationwide multiple-line pre- 
mium income of Fireman’s Fund 


amounted to $28,826,837. 





GREBERT HONORED AT ALBANY 





Observe Twenty-fifth Anniversary of 
Adjustment Bureau Manager; Cullen 
Principal Speaker 

Herman Grebert, branch manager of 
tlie Fire Companies’ Adjustment Bureau 
at Albany, N. Y. for the past six years, 
who is celebrating his twenty-fifth anni- 
versary with the organization this year, 
was honor guest at a dinner April 30 at 
the Aurania Club at Albany. 

Peter D. Kiernan presided as _ toast- 
master and Thomas J. Cullen, acting 
Superintendent of Insurance of the State 
of New York, was principal speaker. 
Charles M. Liddle, Austin & Co., was 
chairman in charge of arrangements. 
Philip W. Fenster of Fenster Brothers- 
Fleishman, represented the Albany 
Board of Underwriters and John B. 
Dacey spoke on behalf of the Albany 
lield Club. 

Among the guests were E. E. Heins, 
W. E. Hill and Philip Winchester from 
the New York office of the Fire Com- 
panies’ Adjustment Bureau; Chauncey 
EF. Niver, New York City; Ernest Mer- 
kle. New York City; Eugene Carey, 
Kingston; Charles A. Northey, Cohoes; 
James E. McChesney, Troy, and many 
others. The guests presented Mr. Gre- 
bert with a gift of sterling silver. 

Mr. Grebert started with the Commer- 
cial Union Group May 1, 1905, and after 
serving with the loss department for 
thirteen years, he joined the Albany 
office of the old General Adjustment Bu- 
reau. He is a member of the Insurance 
Society of New York and past president 
of the Albany Field Club. For many 
vears he has been chairman of the 
lub’s educational committee and has 
conducted a number of insurance classes. 





Mrs. Haas To Conduct 
General Agency in Minn. 


Mrs. Maybell Haas, who for several 
years was associated with her late hus- 
band, M. Quincy Haas, in the manage- 
ment of the general agency of Quincy 
Haas, Inc., will continue to conduct the 
jusiness, it was announced at the offices 

the Rand Tower, Minneapolis. Mr. 
tlaas died last week after nearly a quar- 

r century in the insurance business. 
lor some years he was associated with 

s father, J. Quincy Haas, who at 86 
cars of age is the dean of St. Paul fire 

ents. He is still active in the Matte- 
son agency which he helped to establish 
more than half a century ago. 

. Mrs. Maybell Haas is said to be the 
‘irst woman general agent in Minnesota. 





S.C. AGENTS CHANGE DATE 
The South Carolina Association of In- 
surance Agents will hold its annual meet- 
‘ng at Columbia June 7 and 8 instead 
ot June 16 and 17 as originally planned. 


SMITH HEADS FUND COMMITTEE 





Home President Manhattan Chairman 
of Greater New York Fund Division; 
Insurance Leaders Named 
Harold V. Smith, president Home In- 
surance Co. Fleet, is general Manhattan 
chairman of the financial and insurance 
committees of the sixth annual appeal of 
the Greater New York Fund to help 
raise a minimum of $4,500,000 on behalf 
of 406 voluntary hospitals, health and 

welfare agencies. 

Organization of the financial and in- 
surance committees has been effected 
with Pierpont V. Davis, president of 
Harriman Ripley & Co., chairman of the 
Manhattan finance section of the fund, 
and George Whitlock, vice president, 
National City Bank of Brooklyn, chair- 
man of the finance and insurance section 
of the Brooklyn committee. The fol- 
lowing insurance men have agreed to 
serve as heads of the Manhattan and 
Brooklyn sections: 

Life insurance companies: John S. 
Sinclair, vice president, New York Life 
Insurance Co.; Brooklyn: Alfred J. Jo 
hannsen, chairman. 

Casualty and surety companies: -Vin 
cent J. Cullen, president, National Sure 
ty Corp. 

Fire and marine companies: Bernard 
M. Culver, president, America Fore 
Group. 

Insurance agents: Archibald J. Smith, 
president, Zweig, Smith & Co., presi- 
dent, Association of Local Agents of the 
City of New York; Brooklyn: Clinton 
W. Parker, assistant secretary, Dime 
Savings Bank, chairman; Albert R 
Menard, vice president, Pendleton & 
Pendleton, vice chairman. 

Insurance brokers: Carlton O. Pate, 
president, Pate & Robb, and president 
of the Insurance Brokers’ Association 
of New York, Inc. 





FLINT HEADS MONTANA POND 

George Flint, American Insurance 
Group, Kalispell, was elected most loyal 
gander at the Montana Pond of the Blue 
Goose at the annual meeting held at 
Butte, April 24. S. L. Hjermstad, Great 
Falls, was made supervisor of the flock; 
H. L. Reilly, Great Falls, custodian of 
the goslings; G. V. Lundmark, Great 
Falls, guardian of the pond; William F. 
McKee, Great Falls, keeper of the gold- 
en goose egg, and Davis S. Thompson, 
Great Falls, was reelected wielder of 
the goose quill. Mr. Flint was elected 
delegate to the 1943 Grand Nest meet- 
ing, with Past Most Loyal Gander Larry 
Diringer, Home Fleet, alternate. 





DARGAN & CO. NEW OFFICE 
J. T. Dargan, Jr., president of Dargan 
& Co., Inc., independent fire insurance 
adjusters, announces opening of an of- 
fice in the Maryland Trust Building, 
3altimore. The office is under the man- 
agement of Charles W. Slagle, Jr. 
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Albert J. Steiner Made Head of 


Laboratories’ Protection Department 


Albert J. Steiner has been appointed 
engineer of the protection department 
Underwriters’ Laboratories according 
to an announcement by President Alvah 
Small. Mr. Steiner, who has been as- 
sistant engineer in the department since 
he joined the Laboratories’ staff at the 
Chicago testing station in 1921, assumes 
the responsibility of heading the de- 
partment from John A. Neale who has 
also been serving as chief engineer of 
Underwriters’ Laboratories. Mr. Neale 
will devote his time to supervising the 
engineering work of all departments. 

The protection department carries on 
tests of fire-resistive materials, such as 
walls, windows, doors, partitions, safes, 
roofing, and other building materials in- 
tended to prevent fire damage and to 
confine fire to the area in which it orig- 
inates. The laboratories in which this 
work is done are equipped with unique 
apparatus and the largest buildnig ma- 
terials testing furnaces in the world. 

Fires in these furnaces are scientific- 
ally controlled so that the products 
tested are subjected to heat more severe 
than is encountered in most burning 
buildings. The materials so tested are 
classified by the Laboratories as to the 
length of time they can successfully 
prevent the spreading of fire under such 
conditions. 

These classifications of fire-resistant 
building materials are used by archi- 
tects, engineers, building code authori- 
ties, fire chiefs, and others in specify- 
ing the types of building materials to 
be permitted in the various parts of 
buildings of ail kinds. 

Mr. Steiner is now in the process of 
conducting a series of tests to classify 
common building materials—as distinct 
from complete units, such as fire doors 


of 


or windows—as to fire hazards. In this 
research, asbestos-cement board has a 
fire hazard classification of 0, selected 


red oak (untreated) a hazard rating of 
100. Many materials used in building 
construction, such as acoustical ceiling 
materials, interior trim, asphaltic-cork 
emulsion for coating refrigerator piping, 


F.I.A. Appoints Saltmarsh 
Pittsburgh Office Head 


The Factory Insurance Association of 
Hartford announces the appointment of 
Special Agent W. C. Saltmarsh to be in 
charge of the Pittsburgh peers with 
offices at 1203-5 Commonwealth Build- 
ing, Pittsburgh, succeeding Special Agent 

D. Van Orden who died suddenly on 
March 29. 

Mr. Saltmarsh is a graduate of Wor- 
cester Polytechnic re and entered 
the employ of the F. I. A. after several 
years in the electrical department of the 
Suncook Mills, Suncook, N. H. He be- 
gan his duties with the BP. 1; Avcasan 
inspector in 1936, was located in the Phil- 
adelphia office in 1937 and was trans 
ferred to the Hartford office as super- 
visor in the inspection department in 
May, 1941. For the past year he has 
been located in Washington, D. C., with 
the National Bureau for Industrial Pro- 
tection as special agent in charge of 
stock pile storage work. He is a native 
of Suncook, N. H., is married and has 
one daughter. 

He is a member of the Blue Goose, 
Penn Pond, Philadelphia, the Insurance 
Society of Philadelphia and Alpha Tau 
Omega fraternity. 


Albany Women Elect 


The Insurance Women of Albany, N. 
Y., on April 29 elected Anne E. Waugh 
as president. Other officers are as fol- 
lows: Vice president, Hannah R. Wein- 
berg; recording secretary, Grace F. Es- 
may; corresponding secretary, Roberta 
L. White; treasurer, Lillian Fuller; as- 
sistant treasurer, Vera Champine, and 
historian, Louise M. Neilson. 


fireproofed lumber, have been tested and 
others are scheduled to be given a fire 
hazard classification according to their 
performance under standard test condi- 
tions. 

Mr. Steiner is a graduate of Armour 
Institute, ME 1921, Fire Protection En- 
gineer 1935. 





‘Fred s, James & Co. and 
Pittsburgh Agency Join 


‘red S. James & Co. announces asso- 
ciation with it of the Dorwin, Don- 
nelly, Inc., agency of Pittsburgh and the 


relocation together of its staff and the 
James Pittsburgh office in the Union 
Trust Building. The combination was 
largely negotiated by and will be super- 
vised by E. Walter Geisler, vice presi- 
dent of Fred S. James & Co. 

This association contemplates policy- 
holders’ long-range needs as well as 

their immediate needs, under 


Ther 


changing economic conditions. 
the immediate advantage during this 
era of joining two proficient staffs ba 
ed by the national facilities of Fred 


James & Co. 


preparation now for the reconstruc 


era after the war when there will lil: 


Cc 1 


v\ 


Equally important is {| 


be an even greater demand from poli: 
holders for proficiency and helpful s, 


vice. 
The 


James “office in Pittsburgh 


achieved considerable prominence sinc 


its inception over eleven years ago, 


the Donnelly agency during some eic| 
teen yars has also achieved an import, 
fast-insurance 


position. 
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Procedure Under Arbitration Act 
Outlined in Federal Court Case 


\ barge and its owner were under libel 
| the charterer in a case of contract 
d cargo damage, civil and maritime, 
in the Federal District Court for South- 
ern Florida. The barge owner appeared 
specially and contested the jurisdiction 
the Florida court on the ground that 
» barge owner is a Virginia corpora- 
tion, with no office, place of business or 
avent in Florida, and the charter party 
between the parties provides by clause 
15 thereof that all disputes shall be put 
to arbitration “at the final place of dis- 
charge unless the parties hereto other- 
wise agree, pursuant to the provisions of 
United States Arbitration Act ex- 
cept that the provisions of section 8 
therein shall not apply to any arbitra- 
tion thereunder.” 

The barge owner also asserted that 
the sole basis for the filing of the libel 
and the issuance of the attachment there- 
under was on section 8 of the Arbitra- 
tion Act, which the parties had specifi- 
cally eliminated. And it concluded with 
the assertion that any benefits or rights 
under that section were not available to 
the libellant (the charterer), the sole 
purpose of the section being to give the 
agerieved party the benefit of jurisdic- 
tion in rem, and the benefit of security 
obtained by attachment, which under 
said clause 15 of the charter party was 
not available to the libellant. 

Also that the libellant had no right to 
any benefits under the libel in this case; 
that the Florida court had no jurisdic- 
tion of the barge or of its owner, and 
that the case should be dismissed, the 
attachment dissolved and the barge re- 
stored to its master and owner. 

The special appearance was treated as 
a motion to dismiss the case, and on no- 
tice the case was heard January 12, 1943. 
\t the hearing, attended by representa- 
tives of both parties, copies of the char- 
ter party and of the bill of lading were 
introduced as evidence, and the case 
submitted. The proceeding resulted 
the dismissal of the action. American 
Sugar Refining Co. v. the Anaconda, 48 
F. Supp. 385. 

The bill of lading acknowledged re- 
ceipt for shipment of certain bags of 
cane sugar at Havana, Cuba, from a 
Cuban sugar company to the libellant 
as consignee, with the destination as 
port of discharge from the ship as Port 
Everglades, Florida. 


Basis of the Court’s Decision 


The court found it clear from the char- 
r party that the parties agreed to ar- 
hitration of any differences or disputes 
under the Federal Arbitration Act, with 
a very definite exception as to provi- 
ms of section 8 of the act. The libel- 
lant charterer contended that this pro- 
vision was not pertinent in this action 
because there were at the time of the 
hearing therein no arbitration proceed- 
ings in process of operation. 

But, the court said, the determining 

tor was not at that time whether 
cre was any pending arbitration, but, 

the other hand, the parties had 
reed that if the right to arbitrate ex- 
ted, then in that event section 8 was 

t to apply. The charter party contin- 
d with a clear provision for the ap- 
intment of an arbitrator, and applica- 
‘ion to a judge of any court of maritime 
‘risdiction in the city at the final place 
i discharge of the cargo. 

\nd further, the agreement provided 
hat awards in pursuance of the arbitra- 
on might become a judgment in any 
court having jurisdiction in the premises. 
the parties agreed to forego the secur- 


ity that comes from the filing of a libel 
and the seizure of the vessel or other 
security and preserved all the attributes 
of a court of admiralty for the enforce- 
ment of the arbitration award. 

The libellant strongly contended that 
with the institution of the libel proceed- 
ings, with the seizure of the barge prior 
to any arbitration proceedings being in- 
stituted, section 3 of the Arbitration Act 
applies, that the suit should not be dis- 
missed, and that at most the trial be 
stayed until the coming in of the arbi- 
tration award. The court held, how- 
ever, that application of section 3 would 
destroy the effect of the parties’ agree- 
ment. 

Agreement to Forego Security 

The parties to this charter party, the 
court held, definitely agreed to forego 
the security that is obtained in the filing 
of a libel. They definitely agreed to 
forego that privilege during arbitration, 
and expressly made provision for the 
full recognition of admiralty jurisdiction 
in the enforcement of the arbitration 
award. The mere fact that one of the 
parties filed the libel prior to the ap- 
pointment of any or all of the arbitra- 
tors does not interfere with the agree- 
ment of the parties, which is that differ- 
ences or disputes arising out of the 
charter party are to be put to arbitra- 
tion pursuant to the act, and that the 
provisions of section 8 of the act are 
not to apply to any arbitration. 

This clause the court construed to in- 
clude arbitration sought before filing of 
a libel after an attempted effort to liti- 
gate by libel proceedings. The libellant 
having contravened the express provi- 
sions of the charter party in filing the 
libel, the libel fell to be dismissed. Any 
agreement provisions in the bill of lading 
as to the rights of the parties fell to be 
applied by the arbitrators. 

The effect of section 8 of the Federal 
Arbitration Act on libels and the juris- 
diction of the Federal admiralty courts 
is substantially thus stated generally: 

“By section 8 there is preserved the 
recognized right of a proposed libellant 
to proceed with libel to obtain the seiz- 
ure of the vessel or other property. Par- 
ties to a charter party may agree to 
arbitrate and to forego the rights pre- 
served under section 8 during the period 
of arbitration. If the parties i: the 
charter party see fit by written agree- 
ment to waive the right under section & 
of obtaining security for the enforce- 
ment of the arbitration award and by 
solemn agreement provide that no libel 
is to be filed, and no vessel or other 
property seized prior to the award of 
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Possession of Foreign Vessel 
Given to Owners Before Invasion 


In a libel in admiralty in the Louisiana 
courts purportedly filed on behalf of 
several Estonian shipowners against the 
Honduras steamship Florida, formerly 
the Estonian steamship Signe, and 
against Estoduras Steamship Company 
claimant of the ship, an intervening libel 
was filed by the same proctors in the 
name of Estonia State Cargo and Pas 
senger Steamship Line. The ship was 
released to Estoduras by the Federal 
District Court for Eastern Louisiana and 
the trustee was discharged. On appeal 
from a final decree of the Federal Dis- 
trict Court dismissing the libel and aiso 
the intervening libel (39 F. Supp. 810) 
by the libelant and the intervening li- 
belant to the Fifth Circuit Court of 
Appeals, it appeared that the vessel was 
not then within the territorial jurisdic- 
tion of the court. ‘ 

The Circuit Court of Appeals, in at- 
firming the decree, took judicial knowl 
edge of the fact that by force of arms 
Germany has taken custody of Estonia 
from Russia and that the states of Es- 
tonia as a nation will be determined by 
future events. 

Russian Gov't in Estonia Not Recognized 

A government set up in Estonia by 
Russia and not recognized by the United 
States having confiscated shipping en- 
terprises in Estonia, the Circuit Court 
of Appeals held that a corporation or- 
ganized by an Estonian consul in the 
United States to protect Estonian ship- 


the arbitration board, and at the same 
time they provide that the arbitration 
award may be enforced in a prescribed 
manner in securing the enforcement 
process of the courts, then, in that event, 
it seems perfectly clear that the parties 
have done no violence to and have not 
disturbed recognized jurisdiction — of 
courts of admiralty.” 
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owners’ rights existing prior to the Rus- 
sian invasion was entitled to the pos- 
session of the ship and neither the 
former owner, who was under surveil- 
lance of the government set up after 
the invasion, nor a corporation organ- 
ized under the laws of such government 
to take over the ship, could maintain a 
libel to recover possession thereof. 

The United States Government con- 
tinues to abide by the Treaty of Friend- 
ship, Commerce and Consular Rights of 
December 23, 1925, and recognizes Jo- 
hannes Kaiv as the duly accredited Act- 
ing Consul General of the Republic of 
Estonia and in Charge of Legation. It 
does not recognize the government set 
un in Estonia after the invasion. After 
the passage of the nationalization de- 
crees in Estonia other decrees were 
passed directing steamship owners to 
order their vessels to proceed to Mur- 
mansk, Russia, to be reduced to Russian 
possession. 

The Signe was in Cuba at the time, 
and the master, who is also part owner 
of the ship, refused to sail to Mur- 
mansk and instead brought the ship to 
the United States in completion of a 
charter party under which it was then 
engaged. The master appealed to the 
recognized Estonian Consul, Kaiv, who 
declared himself trustee of the ship and 
assumed control of its affairs. By his 
direction Estoduras Steamship Company 
was organized to hold title to the ship 
and change its registry from Estonia to 
Honduras, and to protect the property 
rights of the owners as these existed 
prior to June 17, 1940. 

The Florida was at New Orleans in 
December, 1940, when this libel for pos- 
session was filed. The evidence was held 
to show that Tiedemann, who resided 
in Estonia, was under duress of the 
Russian authorities when he executed 
cabled power of attorney authorizing the 
filing of the libel. 

The Circuit Court of Appeals did not 
discuss the questions of admiralty and 
international law posed by  counsel’s 
briefs, but held that on this record there 
was no convincing proof of ownership 
by the libellants, and that the District 
Court properly allowed Estoduras to re- 
tain possession of the vessel in trust for 
the co-owners. 


HOLBROOK GOES TO RICHMOND 
James W. Holbrook has been ap- 
pointed special agent of the Atlas As- 
surance Co., Ltd., to supervise Virginia 
and Eastern North Carolina with head- 
quarters at Richmond. Mr. Holbrook 
has been associated with the Atlas Group 
for nearly twenty years and until his 
selection as special agent was home 
office examiner for Georgia, Florida, 
Louisiana, Mississippi and Tennessee. 
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New Program for Rating Compensation 
Risks Announced by Stock Companies 


Designed to Reduce Substantially Cost of This Insurance; Four 
Elective Plans to Apply on Risks of $1,000 Premium 
or Over; Graded Commissions for Producers 


for the rating 
of workmen’s compensation insurance 
which will substantially reduce the cost 
of this insurance, has been developed 
by the capital stock casualty companies 
and preview of its many features was 
given to representatives of the insur- 
ance press at a conference held Tuesday 
afternoon in the 60 John Street, New 
York, offices of the Association of Casu- 
alty & Surety Executives. This pro- 
cedure of announcing a program of na- 
tion-wide importance marked the first 
time that the association has called in 
the press, and the reaction of those at- 


\ broad new program 


tending was decidedly favorable, espe- 
cially as top-notch company executives 
and rating experts were present. Ken- 
neth Spencer, president, Globe Indem- 


as chairman of the special com- 


nity, 

mittee of the association which is filing 
the new program, presided at this ses- 
sion. He was flanked by Charles J. 


Haugh, actuary, National Bureau of Cas- 
ualty & Surety Underwriters, and Claude 
W. Fairchild, general manager of the 
association. All questions regarding the 
new program asked by the press were 
freely answered. 

Applies to Risks of $1,000 Premium 

and Over 

Specifically the new program will ap- 
ply to all risks paying annual workmen’s 
compensation premiums of more than 
$1,000. It gives the insured four elective 
plans, any one of which may be elected 
by a risk in this category. The first 1s 
a guaranteed cost plan and the remain- 
ing three are retrospective rating plans. 
Incentive for the prevention of indus- 
trial accidents and occupational diseases 
is strong in all four plans but particu- 
larly so in the latter three. 

This week this program was filed by 
the special committee, known as the cas- 
ualty research committee of the Asso- 
ciation, with the Compensation Insur- 
ance Rating Board of New York and 
with the National Council on Compensa- 
tion Insurance. The committee in its 
report emphasized that the new pro- 
gram calls for real sacrifices by both the 
companies and producers in the per- 
formance of “a needed public service.” 
It provides for reduced commission 
ratios on the part of producers and 
likewise reductions in the charge for 
services that are rendered by the com- 
panies without any diminution in the 
quality or the amount of such services. 
The new program has been developed 
by the committee after a series of con- 
ferences with representatives of agent 
and broker organizations and incorpor- 
ates many valuable suggestions supplied 
by the producers. While these groups 
have not endorsed the commission scales 
proposed by the program, the producers 
have approved the program in all other 
important particulars. 

It is pointed out that the program 
will effectively apply to the workmen’s 
compensation insurance business coun- 
trywide the common economic principle 
of levying service charges on the basis 
of their actual expense in place of a 
fixed percentage of each dollar of pre- 
mium paid. 

Briefly stated the four elective plans 
are as follows: 

1. The first plan is the 


“suaranteed 


cost plan” and provides for a reduction 
from the “standard premium,” reflecting 
reduced expense loadings without any 
further modification because of loss ex- 
perience. 

2. The second is a retrospective rat- 
ing plan and provides for the maximum 
premium to be the “standard premium,” 
but offers substantial savings in the final 
adjusted premium if the loss experience 
is better than average. 

3. The third and fourth plans also 
are retrospective rating plans but differ 
from Plan 2 in that penalty premiums 
will result from higher than average loss 
ratios. Correspondingly, however, the 
possible savings in final adjusted pre- 
miums are greater than in Plan 2 and 
they provide that much greater incentive 
for accident prevention. They are apt 
to be more attractive to the very large 
risks, especially large self-insurers. As 
between themselves, the two plans differ 
only in the possible reduction from the 
“standard premium.” Plan 3 is similar 
to the present retrospective rating plan 
and Plan 4 provides a greater swing than 


(Continued on Page 40) 


Hears Virginia Complaint 
On Alleged Violations 


Hearing of the complaint against the 
Travelers and ten other companies al- 
leging they had issued policies in viola- 
tion of the state countersignature law 
was held by the Virginia State Corpora- 
tion Commission at Richmond, May 4. 
In most instances, the insurance com- 
pany representatives told the Commis- 
sion they were not familiar with the 
provisions of the law and had no inten- 
tion of violating it. 

Specific complaint had been filed by 
Oscar H. West, manager of the Virginia 
Association of Insurance Agents, that 
C. C. Chappell Jr., cashier of the Trav- 
elers branch office at Richmond, had 
countersigned certain policies while act- 
ing as paid representative of the com- 
pany. In this instance, it was claimed 
that agents had received commissions 
due them whenever policies were coun- 
tersigned in the branch office as a mat- 
ter of convenience. The commission in- 
dicated it would give its decision within 
a few days. 





STANDS PAT ON ITS RULING 





Louisiana C. & S. Rating Commission 
Refuses to Approve Comprehensive 
Rating Plan of the War Dept. 

In spite of vigorous protests from the 
War Department and other Governmen- 
tal agencies, the Louisiana Casualty & 
Surety Rating Commission is standing 
pat on its recent ruling that the com- 
prehensive rating plans of the various 
Governmental agencies in connection 
with war projects are not approved in 
Louisiana as to operating plants. Such 
plans have been approved only for con- 
struction, work. 

Chairman O. Wharton Brown of the 
Commission has a ruling from the At- 
torney General of the state that ap- 
proval of such plans would be in viola- 
tion of the anti-discriminatory laws of 
Louisiana. 





HOW MUCH 
PROTECTION 
IN A PINCH 
OF SALT? 









your assured been advised of the complete 
protection available through policy contracts 
designed to meet today’s needs? You'll find 
the unexcelled facilities of the General Acci- 
dent and Potomac organizations of worth- 
while assistance in writing Casualty, Accident 
and Health, Fire and Marine coverages, 


AGENCY DEPARTMENT 
GENERAL BUILDINGS 





Faith in the powers of 
a pinch of salt proved 
as dependable as any 
other good-luck charm 





when insurance protec- 
tion was unknown. Have 
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Sounds Public Giiiidon 
On Insurance Service 


BARNDOLLAR TALKS TO AD MEN 





Reports on Survey of American News. 
paper Publishers Association; Finds 
Business Is Respected 





Nearly two-thirds of the American 
people respect the general insurance 
business as honest and efficient, nearly 
all of the remaining third regard i: as 
no better or worse than any other busi- 
ness, and only 1% consider it poorly run, 
Eighty- four per cent look upon the 
local agent as the best source of insur- 
ance service, 97% of the policyholders 
regard his service as satisfactory, while 
56% leave the selection of the insuring 
company entirely to him. More than a 
third of the policyholders, however, can- 
not remember the names of the compa- 
nies in which they are insured. 

Such were some of the principal reve- 
lations of a copyrighted national public 
opinion survey, which covered all kinds 
of insurance except life, conducted for 
the Bureau of Advertising, American 
Newspaper Publishers Association, by 
Industrial Surveys Co., on the basis of 
twenty-three questions framed by a 
committee of leading insurance adver- 
tising and public relations managers. In- 
surance men got their first look at the 
results of the poll May 5 as it was un- 
veiled by John W. Barndollar, field sec- 
retary of the Bureau of Advertising, be- 
fore the spring meeting of the Insur- 
ance Advertising Conference at the Wal- 
dorf-Astoria. 

Harold K. Philips Presides 

Harold K. Philips, publicity director 
of the Association of Casualty & Surety 
Executives and chairman of the commit- 
tee that framed the twenty-three ques- 
tions for the poll, presided. Also on the 
program were Frederick Dickinson. of 
the Bureau of Advertising, and H. Lloyd 
Churchill, vice president of Industrial 
Surveys Company, who personally di- 
rected the poll and who answered ques- 
tions from the floor. The poll was taken 
by both mail and street interviews. In 
one typical Mid-Western city a second 
company was employed to ask identical 
questions in order to check the accuracy 
of the poll. The answers to written 
questions, oral questions and the quiz 
bv the second company varied less than 


In their answers to the questions in 
the poll, the public leaves no doubt that 
it still overwhelmingly supports the 
American system of private enterprise. 
Not only do 98.1% of the people em- 
phatically say that insurance companies 
are entitled to a profit, but the amount 
of profit they would allow runs to sur- 
prising amounts. 

The majority think that something in 
the neighborhood of 10% is fair and 
reasonable, which is considerably above 
the actual profits of the general insur- 
ance companies. But there are also sub- 
stantial numbers who would allow profits 
ranging from 20% to as high as 50%. 
The amount of profits the general in- 
surance companies now make are esti- 
mated by the people to range princi- 
pally between 10% and 29%, although 
many believe the insurance companies 
make as much as 50% profit. 

Favor Reasonable Commissions 

The people also believe that the local 
agent and broker should be paid reason- 
able commissions for their services. The 
majority estimates the agent’s and brok- 
er’s commissions as running from 
to 29%. A comparatively neglible num- 
ber thinks their commissions may be as 
high as 50%. Perhaps as much as bay 
of the people, however, believe that a 
commission range between 10% and 299 
is fair with the average running betwee! 
10% and 15%. ; 

The local agent and broker is so iar 
ahead in public preference as the source 
of insurance service that there is almost 
no competition worthy of mention. The 
specific quéstion asked was: “Where do 
you think you could obtain the best 


(Continued on Page 44) 
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As a contribution to the war effort, this advertisement is appearing 
in leading national magazines. 











COPIES MAY BE SECURED FROM REPRESENTATIVES OF THE 
HARTFORD FIRE INSURANCE COMPANY OR THE HARTFORD ACCIDENT AND INOEMNITY COMPANY 


Peceitinacteetcng 
-not each other 


| Raccm ys patient 
- be considerate 
- keep smiling and 


CARRY ON 


LALA Lol a war to win id 








“That’s a pretty good idea for all of us” 


Everyone feels the tension of wartime living. 
Sometimes it results in hasty words .and ill- 
considered actions—in public—in the market- 
place and even in our homes. That doesn’t 
help. We’ve got to work together—we’ve got 
a war to win! 

The poster-card shown above is a helpful 


reminder to all of us. It is done in red, white 
and blue, size 11” x 14”. How many can you 
use? They may be secured free through your 
local representatives of the Hartford Fire Insur- 
ance Company or the Hartford Accident and 
Indemnity Company—or write to either com- 
pany at Hartford, Connecticut. 
































Medel és Health , 


ews 








Program Highspots of 
H.& A. Conference Meet 


WARTIME PROBLEMS STRESSED 

Convention Set low June 3-4 at Edge- 

water Beach Hotel, Chicago; Round 
Table Speakers Named 


Adhering strictly to the idea that the 
annual meeting of the Health & Acci- 
dent Underwriters Conference will be 
“all business” and will be concerned 
chiefly with problems of wartime in- 
terest, the program for the afternoon 
of June 3 at the Edgewater Beach Hotel, 
Chicago, will consist of four round table 
discussions, at which every delegate will 
be given an opportunity to express his 
views on specific subjects. 

The first of these topics is “Present 
and Post War Planning in the Accident 
& Health Field” and will be introduced 
by C. O. Paulev, Great Northern Life. 
“Linderwriting During the War,” is the 
subject assigned to E. Hauschild, Se- 
enritv Mutual Life, and H. J. Requartte, 
Woodmen Accident, will handle a dis- 
cuss'on on “Current Legal Topics.” The 
fourth discussion on “Effect of Group 
Accident and Health on Other Disability 
Business” has not yet been assigned. 


Pool Idea for Substandard Risks 


The men chosen by the program com- 


mittee to introduce these timely sub- 
jects are all well versed in their fields, 
and will not only serve as discussion 


leaders, but will attempt to answer ques- 
tions. Mr. Pauley, who is president of 
the Insurance Economics Society of 
\merica, 's ably qualified to handle any 
subject which has to do with trends in 
the industry, and his discussion should 
prove to be especially instructive. It is 
understood that Mr. Pauley will unwrap 
an idea that many health and accident 
men have been hinting about for some 
months: the idea of writing total and 
permanent disability and substandard 
risks through an insurance pool or on 
some similar basis. This might well be 
the highlight of the entire Conference 
meeting, and may result in the naming 
of a committee to thoroughly investigate 
social security proposals from the view- 
point of private insurance. 

Since underwriting practices have been 
under constant change to take care of 
emergency needs, Mr. Hauschild’s topic 
should bring forth a great deal of com- 
ment, and should help clarify the opin- 
ions of many of the delegates. 

Although all Conference companies do 
not write group accident and_ health, 
most of them are interested in the effect 
of this rapidly expanding line on other 
accident and health business and a dis- 
cussion of this topic will hold the at- 
tention of the gathering. 

Legal Chairman Requartte is expected 
to bring to the meeting a wealth of 
worthwhile information regarding legal 
matters which are concerning the com- 
panies. 


U S.F.&G. Offers 10% Bonus 
On New Paid A.&H. Lines 


The United States F. & G. through 
its New York office has instituted an 
“AGO” accident and health sales cam- 
paign in honor of Vice President Alonzo 
Gore Oakley who has completed forty- 
five years of service with the company 
in New York. To stimulate the sale of 
\. & H. during the campaign period the 
U.S. F. & G. is paying a bonus of 10% 
in addition to its regular brokerage com- 
mission for all new paid A. & H. poli- 
cies dating between April 1 and Decem 
ber 31, 1943. 

This bonus, however, does not applv 
fo group insurance or policies written 
for volunteer firemen nor to renewals 
or policies replaced from other com- 
nanies, 


Personal A. & H. Bureau 
Names Guest Speakers 


FOR ANNUAL MEETING MAY 26-27 


Drs. Dingman and T. A. Gonzales, John 
M. Powell Scheduled for New York 
Appearance at Hotel Roosevelt 


The Bureau of Personal Accident & 
Health 
guest speakers for its meeting, 
May 26-27 at Hotel Roosevelt, New 
York. They include Dr. Harry W. Ding- 
man, vice president and medical director, 


Underwriters has announced 


annual 


Assurance, who will discuss 
Underwriting Slants’; Dr. 
A. Gonzales, chief medical ex- 
aminer, City of New York, who will 
talk on “Accidental Deaths,” and John 
M. Powell, president, Loyal Protective 
Life of Boston, whose subject is “Aims 
and Some Cost Factors of a Social Se- 
curity Program.” 

Feature of the first day’s program will 
be the Underwriting Forum, led by Law- 
rence Soper, assistant secretary, acci- 
dent department, Connecticut General. 
\ number of questions pertaining to 
current A. & H. problems will be ans- 
wered by experts and then discussed. 
The forum promises to be a_ headline 
attraction of the first day’s program. 
No formal dinner or entertainment. 1s 
scheduled for that evening in keeping 
with the wartime atmosphere of “strictly 


Continental 
“Current 
Thomas 


business. 

On the second day the guest speakers 
aforementioned will give their addresses 
in the order named. Program chairman 
is Raymond A. Payne, assistant secre- 
tary, accident department of the Trav- 
elers. 

The annual report of Governing Com- 
mittee Chairman Harry Prevost, United 
States F. & G,, will be given the first 
day along with reports of other com- 
mittee chairmen. Mr. Prevost will be 
presiding officer of that session. 





GRANT SPEAKS IN DALLAS 





Business Men’s Assurance President Ad- 
dresses Joint Texas-Oklahoma 
Salesmen’s Meeting 

3usiness Men’s Assurance Co. held a 
two-day meeting of Texas and Oklahoma 
salesmen April 12 and 13 at Dallas, Tex. 
A. W. Hogue, Dallas manager, and J. 
Bryan Johnson, Oklahoma City manager, 
presided and President W. T. Grant and 
Vice Presidents J. C. Higdon and L. L. 
Graham attended. 

Mr. Grant compared present day sell- 
ing problems with those of thirty years 
ago and emphasized the tremendous re- 
sponsibility of the insurance salesman to 
work efficiently at his job of protecting 
the families of America. 

Mr. Higdon pointed out that the Texas 
branch has led all of the company’s 
twenty branches for the first quarter 
with a gain of 27% in business compared 
to the company increase of 21% over 
last year. He stressed the unusual op- 
portunities for sales today and the wide- 
ly increased fields of prospects, as well 
as the greater need for insurance in view 
of rising living costs. 

Mr. Graham discussed the importance 
of selection of risks and maintaining 
good will through conscientious fulfill- 
ment of policy contracts. 

Mr. Grant addressed the Dallas Acci- 
dent & Health Underwriters Association 
during the conference. 


Edward Kuiper Reelected 


been reelected 
president of the Preferred Automobile 
of Grand Rapids, Mich., a local stock 
automobile carrier, along with all other 
officers. 


Kdward Kuiper has 


Farm Volunteer Accident 
Policy for Boys and Girls 


The Health & Accident Underwriters 
Conference in cooperation with United 
States Department of Agriculture this 
week urged all personal accident compa- 


nies in the U. S. A. to join in issuing 
a special victory farm volunteer accident 
policy for boys and girls volunteering to 
do farm work this summer. 

A special policy has been prepared and 
approved by Department of Agriculture. 
It provides $500 accidental death and 
dismemberment coverage in addition to 
$250 blanket medical reimbursement for 
a term of three months at a premium of 
$4. It is estimated that 500,000 boys 
and girls will be enrolled in this work 
and many of them will desire this acci- 
dent policy. 


H. O. FISHBACK, JR., PROMOTED 





Full V. P. of Northern Life of Seattle 
and Trustee of Company; In Charge 
of A. & H. Activities 
H. O. Fishback, Jr., has been promoted 
to full vice presidency of the Northern 
Life of Seattle and has been elected a 
trustee by the company’s board of di- 
rectors. Mr. Fishback was formerly an 
assistant vice president of the company 
and in charge of its accident and health 
department which duties he will continue 

in addition to new responsibilities. 

He has been with the Northern Life 
since the life business of the United 
Pacific Life was purchased by the North- 
ern in 1931. Prior to that date, Mr. 
Fishback had been vice president and 
manager of United Pacific. 

Mr. Fishback has been active in 
Seattle insurance circles for many years, 
formerly being chief examiner for the 
Insurance Department of the State of 
Washington. Except for his service in 


World War I, he held this post for 
fifteen years. Mr. Fishback is the son 
of the late H. O. Fishback, who was 


Washington’s Insurance Commissioner 
during the twenty-year period from 1913 
to 1933. 


PERMITS ALTERNATIVE CARE 


Michigan Governor Clarifies Distinction 
Between Hospital Services and 
A. & H. Insurance 

Governor Harry F. Kelly helped to 
clarify the distinction between  non- 
profit hospital “service” corporations and 
health and accident insurance carriers in 
connection with approving an act of the 
Michigan Legislature at its recent ses- 
sion intended to permit such service or- 
vanizations to provide “alternative care” 
for subscribers in cases where crowded 
hospitals made it impossible to provide 
the accommodations pledged in the con- 
tract. 

The Governor, on advice of Commis- 
sioner David A. Forbes of the Michigan 
Insurance Department, refused to sign 
the legislative act until he had assur- 
ance that it would not be used by the 
Michigan Hospital Service, the organiza- 
tion operating under the special act, to 
enter the health and accident field on a 
basis competitive with regular insurers. 

It was thereupon agreed by counsel 
for the service that the only “alternative 
care” provided would be a return of 
“service” premiums for not to exceed a 
vear’s payments. Such a pledge was 
drafted by the Michigan Hospital Serv- 
ice’s legal counsel and was filed with 
Commissioner Forbes, this action pre- 
cluding a veto of the act. 





HEAR C. A. SHOLL 

C. A. Sholl, president and general man- 
ager of Globe Casualty of Columbus, O., 
who is second vice president of the Na- 
tional Association of Accident & Health 
Underwriters, recently addressed the 
Pittsburgh Association of A. & H. Un- 
derwriters on “The A. & H. Business 
Under Wartime Conditions.” 


A. & H. CONVENTION PLANS 


National Association’s Program Opens 
with Executive Board Session June /1 
in Pittsburgh 

Robert R. Dodson, General American 
Life in Pittsburgh, who is publicity chair- 
man for the forthcoming convention of 
the National A. & H. Association in tliat 
city, June 10-11, announces that first on 
the agenda for this gathering will he 
the executive board meeting Thursday 
morning, June 10. The convention will 
be formally opened at a luncheon mect- 
ing that day. In the afternoon the Na- 
tional Council will meet and thereafter 
the Leading Producers Round Table 
gathering. A smoker is scheduled for 
the evening. 

Friday morning, June 11, the sales 
congress is scheduled with First Vice 
President Homer Bisch, National Cas- 
ualty general agent in Toledo, presiding. 
That afternoon Second Vice President 
C. A. Sholl will preside at the congress 
The annual banquet takes place that 
evening. Guest speakers, soon to be an- 
nounced, will include some of the lead- 
ing figures in the A. & H. business. 
Convention chairman is Walter M. Ivey, 
Monarch Life manager in Pittsburgh. 





D. J. MOE’S NEW POST 


Leaves Amer. Mutual Liability to Join 
Continental Casualty; Well Known in 
A. & H. Field 

Douglas J. Moe has joined the Con- 
tinental Casualty as chief underwriter of 
commercial and disability A. & H. lines 
in its recently opened branch office at 
80 John Street, New York. He has been 
in the accident insurance line for the 
past twenty years, starting with Stand- 
ard Accident’s home office. After a 
brief period with the old Lloyds Cas- 
ualty in New York he joined the C. J. 
Simons agency in Newark, N. J., as 
manager of its A. & H. department. He 
then went with American Mutual Lia- 
bility as supervisor of A. & H. lines in 
its Newark branch office. From there 
he returned to stock company ranks and 
joined Continental Casualty. Mr. Moe 
served as treasurer and then as _ vice 
president of the A. & H. Underwriters 
Association of Newark. 





HERBERT REEVES’ CHANGE 


A. & H. Superintendent in Phoenix In- 
demnity’s N. Y. Branch; Formerly 
With Loyalty Group 
Herbert Reeves, formerly with Loy- 
alty Group’s New York office as an A. 
& H. underwriter, has joined the Phoe- 
nix Indemnity in its branch at 60 John 
Street, New York, as superintendent ot 
the A. & H. department. Mr. Reeves’ 
service with Loyalty Group dates back 
to 1935. Before that he was handling 
brokerage contacts in the Young & 
Capps agency, Fidelity Mutual Life, in 
New York. His insurance career started 

in 1931 with that office. 

Mr. Reeves served on the executive 
committee of the A. & H. Club of New 
York last year. His scholastic back- 
ground includes Pace Institute training, 
specializing in accountancy. 





Hall, Baltimore Veteran, 
Dead After Short Illness 


Arthur H. Hall, Sr., of the insurance 
firm of Hall & Harrison, Baltimore, or- 
ganized in 1904, which is special agent 
for the Fidelity & Casualty, died on May 
2 after a few days’ illness. 

Mr. Hall, 72, had lived in Baltimore 
and vicinity for many years. He was 
prominent in Maryland’s hunt and crvss- 
country racing activities and severa! ©! 
his horses were entered in the Marylund 
Hunt Cup. Mr. Hall was a member ©! 
the board of governors of the Ma 
land Club, a@ member of the Bache rs 


Cotillon, Maryland Jockey Club eid 
Green Spring Hounds. 
In addition to his wife, Mrs. Mary 


Lyon Hall, he is survived by two so! 
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‘Unforeseen events... need not change and shape the course of man’s affairs’ 
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SOMETHING TO KEEP AHEAD OF! 


GIANT sky-liners shuttling tourists between the continents. 
Fast planes streaking over world-wide air routes transporting 
cargoes of all kinds. That day is coming ... it’s in the making 
now. 


Men and materials in the air, as on the earth, require insur- 
ance ... for obligations and responsibilities always exist, no 
matter what else changes. And to meet this challenge of the 
future The Maryland—with other casualty companies—is in 
earnest preparation today. 


For over a decade, The Maryland has kept ahead of the avi- 
ation industry . . . foreseeing its insurance needs and meeting 
them. Fifteen years ago The Maryland insured airline opera- 
tions against public hazards. It was in the first rank of com- 


panies behind the important Civilian Pilot Training Program. 
Its coverage is in force when airlines fly vital military per- 
sonnel and equipment on the urgent business of today. 

Tomorrow . . . when peace comes . . . The Maryland will 
have the experience and breadth of vision to anticipate the 
insurance requirements of the upsurging American aviation 
industry which will girdle the globe. Maryland Casualty Com- 
pany, Baltimore. 





Maryland advertising—a potent selling tool for Maryland 
agents and brokers—appears regularly in 


TIME e FORTUNE «© NEWSWEEK 
U.S.NEWS e BUSINESS WEEK 











THE MARYLAND 


Practically every form of Casualty Insurance and Surety Bond, for business, industry and the home, through 10,000 agents and brokers. 
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Woman Broker Selected 
By Book Publishers 


MISS A. M. FOSTER OF NEW YORK 


Insurance ibulens to Book Publishers 
Bureau, Inc.; Heads Her Own Firm; 
Has Created Special Policies 


Anne M. Foster, 
insurance brokerage 
poration in New York City, known as 
\. M. Foster Co., Inc., has recently been 
designated by the Book Publishers Bu- 


| 


Miss who heads an 


cnterprising cor- 





M. FOSTER 


ANNE 
reau, Ine., as its insurance advisor. 
In this capacity the A. M. Foster Co. 
will issue at certain intervals bulletins 
about insurance trends and developments 
to all members of the Book Publishers 
Bureau. Its membership includes some 
of the leading book publishers of Amer 
ica. 

Miss Foster, who organized her busi 
ness in 1929 after serving Famous Play 


ers Lasky Corp, as insurance manager, 
has shown considerable ability in servic 
ing the leading publishing firms. In 
1929 she was introduced to the publish- 


ers by the firm of Farrar & Rinehart, 
Inc. Not long thereafter she sensed the 
need for specialized types of contracts 
and developed an all-risk inventory pol- 
icy (marine insurance form) and a group 
authors life policy which now insures 
the advances to authors of some twenty 
leading publishing houses. It is her be 
lief that this is the first time that such 
a policy has been written for the pub- 
lihsing industry, and it is underwritten 
by a leading life insurance company. 

Discussing the advisory bulletin which 
her firm will issue in its role as insur- 
ance advisors to the Publishers Bureau 
Miss Foster said this week: “The plan 
is that at certain intervals bulletins will 
be sent to all members of this group 
advising them of any changes that take 
place which affect their insurance prob- 
lems.” 

As is true in any large and important 
industry, particularly in times like these, 
numerous questions arise, some dealing 
directly wtih the insurance business, 
some entirely foreign to it, such as 
governmental problems, and it is appro- 
priate that this plan should be worked 
out at this time. There is no intent 
whatever to suggest that any present 
brokerage connection will be disturbed 
by the introduction of this ——. ser 
vice but Miss Foster’s office will always 
be available to the subscribers of the 


300k Publishers Bureau when they have 
a question relating to their insurance 
problems. 


Two Hartfords’ Poster Keyed 


To Ease Wartime Tension 


The Two Hartfords have just issued 


a red, white and blue poster-card de- 
signed to help lessen the tension of war- 
“Lét-s 
enemy—not Let’s 
be considerate—keep smiling 


This poster reads: 


each other. 


time living. 
fight the 
be patient- 
and carry on—we’ve got a war to win!” 

This is being offered by the Hartford 
Fire and Hartford Accident to the public 
in a national advertisement which will 
wide circulation. The advertise- 
ment, which displays the poster super- 
imposed on a map of the United States, 
says in part, “Everyone feels the ten- 
sion of wartime living. Sometimes it 
results in hasty words and ill-considered 
actions—in public—in the market-place 
and even in our homes. That doesn’t 
help. We've got to work together— 
we've got a war to win! The poster- 
card shown above is a helpful reminder 
to all of us. It is done in red, white 
and blue, size 11 in. by 14 in. How many 
can you use?” 

This poster is already being 
widely throughout the United 
lt has proved particularly popular 
civilian defense agencies, ration boards, 
draft boards, hotel and retail estab 
lishments. The poster may be secured 
free through any Hartford representa 
tive or by writing direct to the home 
office in Hartford. 


have 


displayed 
States. 
with 


WOMEN MAKING GOOD 


Mrs. Phil.May and Mrs. Emily P. Mon- 
ley Handling Publicity Jobs in Trav- 
elers Home Office; Their Backgrounds 
Two women in the Travelers’ publicity 

department at the home office are mak- 

ing good in their respective posts. They 
are Mrs. Phil May, who is assistant to 

Colin Simkin, and Mrs. Emily P. Mon- 

ley, assistant to George Malcolm Smith. 

Both have had considerable experience 

in newspaper or publicity work and both 

are married to insurance men. 

Mrs. May’s husband is in the inland 
marine department of the Actna Fire 
at the home office. She spent nine years 
in the publicity department of the Man 
ufacturers Life of Toronto; two years 
in newspaper work in Canada. 

Mrs. Monley handles news publicity of 
the Travelers Her husband was _ for- 
merly with the Life Insurance Sales Re- 
search Bureau and is now an Ensign in 
the U. S. Navy. She recently handled 
the publicity of Hartford Women’s Field 
\rmy of American Society for Control 
of Cancer. 


AETNA’S NEW PUBLICATIONS 
Issues Pamphlet on Bicycling Safety— 
A Story in Pictures; Also Folder on 
Women in War Services 
The Aetna Life Affiliated Cos. have 
published a new pamphlet, “How to 
Cycle in Safety,” and a war folder giv- 
ing insignia and costumes of women in 
the several branches of the armed forces. 
The bicycle booklet is a story in pic- 
tures, on safety in bicycling in traffic. 
It calls attention to the fact that where- 
as bicycling formerly was generally a 
diversion, under war conditions it has 
assumed proportions as a means of 
transportation. It explains correct pos- 
ture and practices to insure safety of 
the riders and reminds readers that in 
a single year 1,000 bicyclists were killed 
and 37,000 were injured. It was prepared 

by the safety education department. 

The war folder tells requirements for 
entry into the WAACS, WAVES, 
SPARS, Marines and Army and Navy 
Nurses Corps, and shows pictures of 
the several uniforms and insignia. 


Compensation Program 


(Continued from Page 36) 


Plan 3 by making the “basic: premium” 
the minimum premium. 


No Change in Basic Rates 


The proposed program, it is stressed, 
does not involve any change in the 
present manner of gathering workmen’s 
compensation experience or in the pres- 
ent method of determining and estab- 
lishing basic rates. Neither does it 
change either the use or principle of 
experience rating. 

“The program,” the report states, 
“provides through reduced expense load- 
ings a positive saving to every employer 
whose workmen’s compensation insur- 
ance premium exceeds $1,000 a year. 
For example: let us assume that an em- 
ployer pays $5,000 annually for his work- 
men’s compensation insurance, Of this 
amount, 9.5% is for company service 
other than claim and engineering ser- 
vice. Under the new program, he will 
pay only 4.1% for this service on the 

: of premium in excess of $1,000. 
On the same $4,000 he will pay for 
agency or broker service approximately 
29% less than at present. 

“As a further incentive to the em- 
ployer to enforce all reasonable accident 
prevention methods, under plans 2, 3, 
and 4 still greater savings can be made 
in proportion to the reductions he ef- 
fects in losses during the policy year. 
Indeed, it is through these opportunities 
to lower cost beyond merely a saving 
in expense loadings as now charged that 
the program will make its greatest con- 
tribution to the prevention of accidents 
and thereby perform its most valuable 
service, both to the public and the insur- 
ance companies. 

“Retrospective rating has operated to 
reduce accidents and thereby reduces 
loss costs below those experienced on 
the average risk. The committee firmly 
believes that it is in the interest of both 
the public and the companies to employ 
this accident prevention device to the 
fullest extent of its possibilities consist- 
ent with sound insurance practice. The 
several optional retrospective plans are 
designed, therefore, to enable each em- 
ployer to elect the plan that is best 
fitted to overcome his problems and 
meet his needs. 


Application of Well Tried Principles 


“It can almost be said that the only 
thing new in this program is the appli- 
cation of long established and well tried 
business principles to the rating of 
workmen's compensation insurance. In 
many respects it is not new to insurance 
itself. The rating of compensation in- 
surance has followed the well established 
insurance practice of taking an expected 
loss (based on past experience) for a 
class of risks and adding thereto the 
cost of doing business. We call this 
‘expense loading.’ In retail and manu- 
facturing enterprises, it is known as the 
‘mark up.’ 

“In development of the program the 
companies have frequently and frankly 
conferred with organizations of field 
representatives, and the agents and 
brokers who produce this business. In 
every instance these groups have been 
generous in providing valuable advice 
and suggestions and the agents and 
brokers have willingly agreed to make a 
substantial contribution to the attain- 
ment of the major objectives here sought 
by accepting reduced commission ratios 
for their services. While unanimous 
agreement with all of the individuals 
comprising so large a group, and having 
varying problems from state to state, is 
obviously impossible, the companies be- 
lieve that the program here proposed 
will receive general approval. Even 
those who have not endorsed all of the 
details, have not hesitated to endorse 
the general principles and outline of the 
program, 

A Long Overdue Reform 

“Nevertheless, your committee recog- 


nizes that the departure from the es- 
tablished procedure here recommended 
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President 











probably will be opposed by many others 
and that its operation in many States 
will depend upon the final approval of 
individuals and organizations having the 
authority to regulate rates. Already it 
has been suggested that the program he 
deferred until the end of the war. Our 
firm answer to this is that we are pro 
posing a long overdue reform, and that, 
in the face of manpower shortages and 
rising costs, if ever there was a riglit 
time to effecuate a plan which will re 
lieve some part of the problem of in 
creasing costs and, at the same time, 
prevent avoidable accidents, that time 
is now.” 

The committee summed up the major 
points of its report as follows: 

(a) The program proposes no change in the 
present methods of collecting workmen’s com- 
pensation experience or of establishing either 
manual or experience rates. Usually a_ plan 
which benefits one class of risks operates to 
the cost of others, In this case risks not eligible 
for any of these plans are not affected adversely 
in any particular. 

b) Any one of the four plans the program 
incorporates is optionally available to eligible 
risks, the option, of course, being exercised in 
advance. ( 

(c) The program is designed for application 
both to intrastate risks and those operating in 
more than one state. 

(d) The program will tremendously affect a 
large volume of workmen’s compensation !)15! 
ness, resulting in substantial savings to policy- 
holders and the public and in the prevention of 
many accidents, 

e) The Committee believes that among other 
sdventenes of the program, it will provide 2 
greatly increased incentive for employers 10W 
self-insured to protect their stockholders «n 
their employes by sound insurance. 


Kenneth Spencer, president, Globe !1- 
demnity, served ably as chairman of the 
special committee and his committeemen 
included: Hale Anderson, Fidelity & 
Casualty; J. F. Matthai, United States 
F. & G.; John L. ~—. Hartford Acci- 
dent & Indemnity ; S. B. Perkins, - = 
retary, the Travelers; G. L. Story, F' 
ployers’ Liability; Francis S. Perryma! 
secretary, Royal and Eagle Indemnity 
companies, and William Leslie, gen‘ ral 
manager, and C. J. Haugh, actuary, \ 
tional Bureau of Casualty & Surety Un 
derwriters. 
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Casualty and Surety Coverages Unite 
In Comprehensive Commercial Policy 


Part 1 


The history and development of the 3D policy, officially the comprehensive dishonesty, 
and disappearance policy for commercial institutions, was the subject of an address deliv- 
Surety Claim Men’s Forum of New York by Davis Quinn, 
special agent in the New York City office of the Central Surety & Insurance Corp. Mr. 
Quinn's paper is so educational and so constructive, that The Eastern Underwriter will 
The section reviewed here has to do with the history of the 
subsequent issue the portion dealing with what Mr. Quinn calls the 
of the coverage and his predictions for its future, will be sum- 


ered recently before the 


review it in two parts. 


coverage. Ina 
“erratic sales record” 
marized. 
Mr. Guinn said at the outset that the 
31D policy was not a new invention but 


blanket 
adapting the 


an adaptation of the bankers 
bond. The 
blanket bond to commercial enterprises, 
he said, was that they had little in com- 
mon in respect to inherent exposures; 


difficulty of 


while bankers blanket bonds generally 
deal with a single, homogeneous class 
of insured, financial institutions, com- 
merce and industry posed a different 


problem. 
More Complex Problem 

Compared to banks, he said, the het- 
erogeneous array of commercial custom- 
ers presented a discouraging and infinite- 
complex problem. However, a 
erowing demand arose among business 
concerns for blanket insurance and the 
day was primed for a commercial com- 
prehensive fidelity and casualty coverage 
analogous to the bankers blanket bond. 

“In 1938,” he said, “a non-board com- 


ly more 


pany and one large mutual startled the 
lethargy of the conference companies on 
this taboo subject by landing several 


very large risks with comprehensive bait. 
Apparently not aware that such cover- 
age was impossible to write and rate, 
they had gone right ahead and done it. 
The reaction of this competition brought 
the bureau companies into a huddle. 

“There may be a multitude of logical 
sounding reasons why a certain cover is 
not good underwriting, but when compa- 
nies start losing very large risks logical 
sounding reasons lose some of their elo- 
and stature. So it came about 
that, under the warm fires of competi- 
tion more than anything else, the seed 
of the 3D at last started to germinate. 

Credit to Garrison 

Mr. Quinn gave credit for introduction 
of the form to Fred S. Garrison, secre- 
tary of the Travelers, under whose guid- 
ance it was formulated in 1940 

“The complications and difficulties of 
joining a casualty cover to a surety 
cover in one instrument,” he said, “were 
as numerous as were opposing views be- 
tween members of the committee. It 
was the first time a triumvirate con- 
sisting of representatives from the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, the Surety Association of 
America and the Towner Rating Bureau 
had ever worked together. 

“One of the difficulties, for example, 
was the rather nice problem of trying 
to reconcile the general conditions of the 
new contract to embrace the several in- 
suring clauses emanating from individual 
and unrelated bond forms and _ policies, 
and to have those conditions apply part- 
ly to one insuring clause and partly to 
another. It was a formidable task if 
there was ever one. 

Original Intent Preserved 

“On the matter of coverage, the intent 
of the drafting committee was clear. It 
was intended under the new form to 
give neither more nor less coverage than 
that currently provided by the respective 
separate contracts from which the new 
form was to be derived. This original 
intent has been preserved up to the 
present time and is useful to remember 
in understanding the coverage. 

“A change in cover of the 3D today 
cannot occur unless the parent contracts 
have been changed first. 

“Perhaps the chief reason underlying 


quence 


DAVIS QUINN 


to produce a new form consistent with 
the existing rating structure. Whether 
this approach is sound may be open to 
question, but it at least made the job a 
good deal easier and quicker. 


Form Was Compromise 


“The form that finally emerged from 
this concerted effort was a compromise. 
Some of the specific provisions of the 
original policies had been dropped, oth- 
ers had been harmonized or amplified. 
f the sum total of the new combined 
product was a shade more broad or nar- 
row than its paternal counterpacts, it 
was by accident and quite unintentional. 
Theoretically there should be no vari- 
ance in cover between the two as the 
rates remained identical and unchanged. 

“It was said that the new form, if 
purchased complete in all its insuring 
agreements, left no gaps of cover con- 
cerning a physical loss of money or se- 
curities, and that exclusions were few 
and related to uninsurable risks. In ad- 
dition, a good deal of verbal underbrush 
had been cleared out. The announce- 
ment was made July 1, 1940, coinciden- 
tally the day the Travelers officially en- 
tered the fidelity and surety business.” 

Mr. Quinn said the title of the new 
adaptation of the old coverage, “compre- 
hensive dishonesty, disappearance and 
destruction policy,” was unfortunate, and 
he expressed the opinion that the word 
“comprehensive” alone would have been 
better. 

Jurisdiction for the new form, he con- 
tinued, was set up under a joint commit- 
tee of the Surety Association and the 
National Bureau, with Mr. Garrison as 
chairman. 


“Five Neat Agreements” 


Mr. Quinn said it is hard to appreci- 
ate the work of the several committees 
in transforming the ten individual con- 
tracts into “five neat insuring agree- 
ments.” He then analyzed the five agree- 
ments: The first gives fidelity coverage 
basically like that of the primary com- 
mercial blanket bond. The second is 
basically like that of the broad form 
money and securities policy. The third 


this aim of the drafting committee was gives in-transit cover, basically like that 





in the broad form money and securities 
policy. The fourth gives safe deposit 
box coverage similar to that contained 
in securities insurance policy Form A. 
The fifth gives forgery insurance, basic- 
ally like that in the depositors forgery 
bond, or in Class A of the depositors 
and/or commercial forgery bond. 

The rules of the Surety Association 
and Towner Bureau govern the first two 
insuring agreements, while those of the 
National Bureau govern the other three 
clauses. Under the rules, he said, the 
insured had a certain amount of choice 
as to which agreements were purchased 
and for how much. There are now more 
than sixty standard general endorse- 
ments, he said, all derived from similar 
endorsements attachable to the paternal 
contract, as well as endorsements prom- 
ulgated for specific risks. “In number,” 
he continued, “the standard endorse- 
ments were about half casualty and half 
surety and of the surety some eight were 
superseded suretyship riders homologous 
with those promulgated for the commer- 
cial blanket bond.” 


Analyzes Policy Conditions 

Mr. Quinn then analyzed the general 
policy conditions, saying that the five 
insurance agreements have been de- 
scribed as reasonable facsimiles of the 
respective paternal contracts, but that 
the coverages are not identical and he 
examined “a few slight abnormalities or 
deviations from the norm.” 

“The one year discovery period al- 
lowed under the general terms of the 
policy after cancellation may be useful 
on a disappearance or other type of 
loss,” he said. “This is another case of 
reaching out farther than could be grace- 
fully avoided, as most of the parent 
contracts allow no discovery period. 

“Tt is of related interest that the pol- 
icy is continuous. Losses may of course 
be reported during its currency provided 
they happened during its currency, thus 
allowing possible cover on a loss sev- 
eral years old. The parent contracts 
from which Insuring Agreements I, II, 
III and IV derived did not allow this 
privilege as each renewal of the old con- 
tracts meant an absolute cut-off regard- 
ing undiscovered losses (unless renewal 
certificates were used). If the 3D is 
canceled and replaced in another com- 
pany without lapse of coverage the in- 
sured is entitled to a supersedeas en- 
dorsement on all the Insuring Agree- 
ments originally carried.” 


Premium Treatment 

Turning the premium treatment, Mr. 
Quinn said the rating of Agreements II, 
III and IV differs so fundamentally in 
several respects from that of Clauses I 
and V that they appear so far out of 
harmony as to make the discord seem 
patently absurd to an inquisitive in- 
sured. For example, he cited a large 
concern operating in many states where 
Agreements II, III and IV break down 
the premium for the exposure as meas- 
ured in dollars at each location, but the 
coverage is given in these agreements 
for a single blanket amount which is of 
course much larger than the exposure 
charged for at many locations. He said 
the same principle holds regarding blan- 
ket amount of cover on custodians and 
exposure charged for on custodians at 
branches and continued: 

“Under certain circumstances an equity 
or an experience credit are allowed and 
in non-rate regulated states the ceiling 
on such discounts may be nebulous. In 
other words, there are no holds barred. 
It will be plain that this method is like 
a written invitation to the insured to 
chisel. Now the rating of I and V 
frames a picture in contrasting tones 
and value. As we know, the Towner 
Bureau does not equity rate (the ex- 
perience rating of Towner is not to be 
confused with equity), does not disre- 
gard its standard rates in non-rate regu- 
lated states, nor are branch locations 
treated at all in regard to Insuring 


Agreement I. Again Insuring Agreement 


V has a still different manner of han- 

dling branch exposure on an extended 
basis. It is all rather confusing.” 
Depositors Forgery Bond 

Mr. Quinn dismissed Agreement IV 

with “almost nobody buys it and it may 





‘“ | 
Mest in (i, . | 


Hash is Meat “As Time Goes By.” 
x oF 


* 


Don’t believe a word of it, but we like 
the story of the applicant for disabili: y 
insurance, who answered the questions 
in this way. “Where do you live? State 
length of residence.” Applicant gave 
address and then wrote, “The length of 
my residence is thirty-eight feet.” {n 
answer to “What is the state of your 
health?” he wrote “Pennsylvania.” And 
to the question, “Have you any physical 
handicaps?” he wrote “Yes, a wife and 
two children.” 





* * 


Brokers who have been down in the 
mouth should have been cheered no end 
by The Eastern Underwriter’s detailed 
report last week showing that the 1942 
auto premiums of stock casualty com- 
panies were only off 2%. Perhaps these 
same complaining brokers aren’t in as 
bad a fix as they imagine. 

* * * 

A certain restaurant chain with a 
branch on Maiden Lane (we mention no 
names) has been advertising for wait- 
resses. The ads use captions “Experi- 
ence Unnecessary.” Perhaps that idea 
is what is wrong with the service. 

x ok Ok 

A local butcher displays a slogan on 
his delivery cars which reads: “A Good 
Place To Meat.” Do you get the point? 

* ok Ok 

If a Madison Avenue bus chauffeur 
can’t drive any better after years of ex- 
perience, why complain about how wo- 
men drive? 

ee cee 

Alexander Woollcott once summarized 
life this way: “Everything I really like 
to do is either illegal, immoral or fatten- 
ing. 


—MERVIN L. LANE. 





as well have been left out of the policy 
for all practical purposes, and said of 
Agreement V: 

“Insuring Agreement V is our old 
friend, the depositors forgery bond with, 
I might say, a shave and a haircut. The 
important innovations here are two. The 
first, under a forgery loss involving the 
infidelity of an employe, this agreement 
becomes primary insurance and Agree- 
ment I becomes excess. This is of 
course in line with present practice, in 
respect to’a loss involving these two 
coverages when carried concurrently by 
the same insured, and follows a decision 
made several years ago on a case thiat 
must now be well known to all! of you. 
Of course it is possible to delete fidelity 
cover from Insuring Agreement V to 
produce a 50% saving in the forgery 
premium, and if this is done it will be 
obvious that V is no longer primary on 
such losses. 

“The second innovation is in respect 
to an instrument on which the insured 
or its depository has refused payment, 
as a result of which suit may be brought. 
The depositors’ forgery bond will pay 
legal expenses incurred by the insured 
or its depository in defending such an 
action. The 3D apparently skips cover 
of this character and, again, it may be 
pointed out that the 3D covers direct 
losses. It has recently become permis- 
sible to include retroactive restoration on 
the D.F.B. I do not believe that ae r- 
ing Agreement V of the 3D has bee 
brought into line yet regarding retro. 





COURT TO REVIEW FAIR _— 
The Virginia Supreme Court of : 
peals has agreed to review a case in 
which judgment for $6,000 was gi\: 
against the Virginia State Fair Rabe 
tion as a result of Landon Burton being 
killed when a racing car at the {air 
grounds crashed through a barrier. 1h 
association contends that Burton had 
been warned by the police not to stand 
near the race track and was therefore 
guilty of contributory negligence. 































































































































OU will be agreeably surprised by 

the broad coverage afforded in 

our new Residence and Outside Theft 

Policy which provides that mysterious 

disappearance of insured property is 
presumed to be due to Theft. 

The inclusion of $1,000 of coverage 

away from the premises will give you 

the opportunity to present something 


new and attractive to prospects for 







THE. DIMOUT DOUBLES 
YOUR NEED FoR COMPLETE 


RESIDENCE BURGLARY 
INSURANCE IN.. 


She Frauelers 


this new form of Residence insurance. 

This new policy with its greatly in- 
creased coverage and more liberal terms 
will help you solve the problem of in- 
creasing your premium volume, with 
resulting increase in commission 
income. 

There never was a better time to 
actively solicit Residence Theft insur- 


ance than right now! 


THE TRAVELERS 


HARTFORD : CONNECTICUT 








The Travelers Insurance Company - The Travelers ndemnity Company - The Travelers Fire Insurance Company 
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Continental Casualty 
Makes Four Promotions 


ALL IN A. & H. DEPARTMENT 


Vice President J. M. Smith Announces 
Advancements of Stich, Sommer, 
Hvale and Whitely 

Vice President ; x M. Smith of the 
Continental Casualty Co., in charge of 
ihe accident, health and hospitalization 
department, announces four promotions 
in the department as follows: 

Frank J. Stich, in addition to his re- 
sponsibilities as assistant to vice presi- 
dent and manager of the accident and 
health claim department, has been named 
assistant to Vice President Smith, in 
which position he will be second in com- 
mand of all accident and health lines. 

Armand Sommer, assistant to vice 
president and acting manager of the in- 
termediate division since last November 
1, has been made superintendent of 
agents in full charge of the division. 

4. B. Hvale, assistant secretary and 
acting chief of the A. & H. underwrit- 
ing department since last November 1, 
has been confirmed as departmental 
manager and will direct all underwrit- 
ing operations. 

Fred B. Whitely has been promoted 
to the post of assistant manager of the 
A. & Ht underwriting department and 
will continue as chief underwriter of the 
hospitalization, franchise and disability 
division. 

Mr. Stich, 
brate his fortieth 
company’s service 
ing joined it in 


50 years of age, will cele- 
anniversary in the 
next February, hav- 
1904 when he was 11 
vears of age, as office boy. He re- 
mained in the A. & H. claim depart- 
ment until 1922 when he turned to pro- 
duction and served for four years as 
superintendent of agents in the disabil- 
ity division. From 1927 to 1930 he was 
chief adjuster in the claim department. 
Upon the death in 1930 of I. E. Brown 
who had headed the department since 
organization of the company, Mr. Stich 
was made assistant to vice president and 
placed in charge of all A. & H. claims. 
Ten Years with Company 


Mr. Sommer has been with the com- 
pany for the past ten years. Before 
being made acting manager of the in- 


termediate division last fall, he was 
head of the A. & H. underwriting de- 
partment. He has supervised the re- 


organizing of an entirely 
organization on a country- 


cruiting and 
new agency 
wide basis. 
At the time of Mr. Sommer’s trans- 
fer, Mr. Hvale was selected to serve as 
acting manager of the underwriting de- 
partment, which appointment is now 
made official. He has been with the 
company twenty-seven years. As an ef- 
ficiency engineer, he has supervised the 


A. & H. department’s present-day sys- 
tem of records. 

Mr. Whitely who will serve as as- 
sistant to Mr. Hvale in charge of A. & 


H. underwriting, save for a brief inter- 
lude in 1929. has been continuously with 
the underwriting department since 1924. 
His first four years with the company 
were spent as liability underwriter, fol- 
lowing which he traveled Illinois as an 
agency supervisor for one year. He 
returned to the A. & H. underwriting 
department in 1930 and for the past 


twelve years has been chief underwriter 
of the hospitalization, franchise and dis- 
ability division. 


Serving on Draft Boards 

William R. Griffin, second vice presi- 
dent, Loyalty Group companies, and 
John B. Rooney, assistant secretary, 
Commercial and Metropolitan Casualty 
companies, are giving generously of their 


time to selective service draft board 
duties. Mr. Griffin has recently been 
appointed to Local Board No. 7 at 


Bloomfield, N. J., while Mr. Rooney has 
been chairman of Local Board No. 26 
in Newark for the past two years. Both 
saw service in World War I and both 
are active in local civic affairs. 











New Headquarters in N. Y. 
For Standard Accident 


Standard Accident’s New York branch 
office opened up for business Monday, 
May 3, in new quarters at 60 John Street 
and while there was no formal house- 
warming, due to the war, a number of 
handsome floral displays received from 
friends ‘marked the day as a significant 
one for Standard Accident. These were 
tastefully arranged on the eighth floor 
main offices where department heads and 
executives of the branch are located. 

Resident Vice Presidents G. I. Mc- 
Credie and Rankin Martin served as 
hosts to a number of visitors during the 
day and inspection tours of the new of- 
fices were conducted. The underwriting, 
inspection and city special agents’ de- 
partments are located on the grade floor, 
with executive offices and all other de- 
partments centralized on the eighth floor 
which has been completely soundproofed. 
The claim department is using the 107 
William Street address of the same 
building. 

An interesting angle to the new setup 
is that it has resulted in complete cen- 
tralization of casualty and bonding de- 
partments of the Standard under one 
roof, giving more compactness and 
greater convenience. 


A. N. P, A. Survey 


(Continued from Page 36) 





general insurance service—local agent 
or broker, mail to insurance companies, 
insurance company employes, at stores, 
or at banks?” No less than 83.5% voted 
for the local agent or broker. The other 


methods were mentioned as_ follows: 
Mail to insurance companies, 9.8% ; in- 
surance company employes, 5.7%; at 


stores, 1.7%; and at banks an aaa, in- 

visible 01%. 

Only 45% of the people say they 
specify their own preference for a com- 
pany when buying insurance, the re- 
maining 55% leaving the selection to the 
agent or broker. While a majority, 
45.1%, say that they deal with an agent 
or broker because of his good service, 
the companies he represents also influ- 
ence his business, 36.4% saying that they 
patronize him for that reason. Personal 
friendship, the agent’s standing in his 
community, and business reciprocity were 
other reasons mentioned in the order 
named. 

Few Express Dissatisfaction 

Only 3.1% of the people expressed dis- 
satisfaction with the services of their 
agent or broker, the remaining 96.9% 
saying they were satisfied. Slightly bet- 
ter than 19% said their agent had fur- 
nished them with written statements of 
their insurance needs, but 69.2% _ said 
their agent had failed in this respect. 
More than 40% would like to have such 
a statement, nearly 49% would not, and 
11% were insufficiently interested to an- 
swer the question. Most of the agents 
apparently did a satisfactory job in ex- 
plaining to the assured what his poli- 
cies do and do not cover, only 20% re- 
porting that their agent had failed. 

On the whole, the people are well in- 
formed about the reasons for insurance 
companies maintaining substantial re- 
sources. More than 76% know that these 
resources are maintained to pay claims 
and catastrophe losses and meet legal 
requirements. Only 15.6% think that 
their purpose is to increase profits. The 
public is decidedly bewildered, however, 
with respect to changes in insurance 
rates, almost equal numbers believing 
that they have been increased, decreased 
or remained fairly steady. Some of the 
reasons given for these opinions are in- 
teresting. A number of respondents 
cited “the inclination of insurance com- 
panies to pay many minor and unjusti- 
fied claims to prevent incurring court 
costs in fighting these small claims.” 
Others think the war, financing prob- 
lems and fire and accident prevention 
measures have influenced rate trends. 

The most important thing in selecting 
an insurance company, says the public, 
is its financial stability. No less than 





$2,456,669,000 Liability 
On Money and Securities 


COVERED UNDER WDC PROGRAM 


Jesse Jones Makes Announcement; New 
York State and New York City Lead 
in Amount of Coverage 


Secretary of Commerce Jesse Jones 
announces that aggregate liability of 
War Damage Corporation on money and 


securities in the Continental United 
States as of March 31, 1943, was $2,456,- 
669,000. Following are the ten states 
having the largest concentration of lia- 
bility : 

New York, $863,840,000; Massachusetts, 
$215,190,000; Connecticut, $172,246,000; 
Pennsylvania, $152,468,000; New Jersey, 
$133,909,000; Maryland, $96,107,000; Cali- 
fornia, $89,335,000; District of Columbia, 
$68,996,000; Michigan, $63,337,000; IIli- 
nois, $47,781,000. 

The ten cities having the largest con- 
centration of liability are the following: 

New York, $837,863,000; Boston, $136,- 
841,000; Philadelphia, $120,024,000; Balti- 
more, $95,477,000; Newark, $62,932,000; 
Detroit, $61,479,000; Los Angeles, $53,- 
087,000; Chicago, $44,585,000; St. Louis, 
$40,997,000; Providence, $30,106,000. 


Premiums Total $405,000 


Total net premiums collected, by WDC 
under money and securities policies, out- 
standing as of March 31, 1943, was ap- 
proximately $405,000. 

The corporation’s M. & S. program 
became effective on December 21, 1942, 
and the form of policy (WDC Form No. 
1(a)) provides for the following types 
of coverage for money and securities: 

Coverage A, within “preferred vault” 
at specified locations; coverage B within 
any “safe” or “vault” at specified loca- 
tions; coverage C within any specified 
“premises” or within any specified “cus- 
todians.” 

Coverage D, while in transit or other- 
wise outside of the foregoing for busi- 
ness purposes (excluding mail or ex- 
press transit). 

According. to the figures released by 
the Secretary of Commerce, aggregate 
liability of the corporation for coverage 
of money which was stated to be $237,- 
658,000 is divided between the foregoing 
coverages as follows: 

Coverage A, 40%; coverage B, 13%; 
coverage C. 30%; coverage D, 17%. 

Similarly, aggregate liability of the 
corporation on securities which was 
stated to be $2,219,011,000 is divided as 
follows: 

Coverage A, 77%; coverage B, 3%; 
coverage C, 9%; coverage D, 11%. 

Total liability was divided as follows: 

Coverage A, 73%; coverage B, 4%; 
coverage C, 11%; coverage D, 12%. 





Continental Names Walraven 
Former Producer for Films 


Continental Casualty Co. announces 
the appointment of J. Hesser Walraven 
as Eastern agency supervisor for the 
intermediate accident and health depart- 
ment. Mr. Walraven has had many 
years of accident and health insurance 
experience both as an agent and in a 
managerial and supervising capacity. 

Prior to entering the insurance busi- 
ness he was a production manager and 
producer in Hollywood and was respon- 
sible for many of the outstanding photo- 
play successes of the silent picture days. 
Mr. Walraven in his new capacity will 
have supervision over the appointment 
and servicing of intermediate accident 
and health agents in the Eastern states. 





75.7% of the people want to have their 
insurance placed with a company whose 
financial condition is above question. 
The next most important thing, say the 
people, is a company’s record of paying 
losses. The price of the insurance is 
unimportant from the public standpoint 
as compared with financial stability and 
good Joss payment records. 





Corporate Suretyship 
For Navy Contracis 

AWARD LUMP SUM CONTRACTS 

Will Require Performance and Payment 


Bonds; New Plan Negotiated by 
Towner Rating Bureau 





Lump contracts requiring [oth 
performance and payment bonds are now 
to be awarded by the Bureau of Yaris 
and Docks, United States Navy, follow- 
ing months of negotiation between {he 
bureau and the Towner Rating Bureau 
looking toward restoration of corporate 
surety for the Navy’s construction works, 

The performance bond generally ill 
be in the amount of 50% of the contract 
price while the payment bond will be in 
amounts required under the Miller act. 
While the Towner Bureau was carrying 
on negotiations with the War Depart- 
ment last September, looking toward re- 
storation of surety bonds on its con- 
tracts, similar negotiations were unier- 
taken with the Navy Department which 
at that time was awarding contracts on 
the cost-plus-a-fixed-fee basis and _ re- 
quiring no corporate surety bonds. The 
Towner Bureau, having preserved cor- 
porate surety for War Department con- 
tracts, offered the Navy Department the 
same rates. This proposal was accepted 
on April 20, and the bond requirements 
are in greater amount than those of the 
Army. 

The Towner Bureau has issued a bul- 
letin advising that all contracts awarded 
on and after April 19 by the Bureau of 
Yards and Docks or any other depart- 
ment or agency of the Navy, will carry 
surety bonds with premiums as follows: 

Premiums That Apply 


1. Lump Sum Class B Construction 
Contracts: (Including Highways and 


sum 


Bridges) Performance Plus Payment 
Bonds: . 
Per M on 
Contract Contract Mini- 
Price Price imum 
NGG) UCase 3s deters $2,500,000 $6.65 $10.00 
Excess over 2'500,000 5.00 


A Construction 
Dredging Con- 
Plus Payment 


2. Lump Sum Class 
Contracts: (Including 
tracts) Performance 


Bonds: 
Per M on 


Contract Contract Mini 
Price Price imum 
RP HHO!) Sales err sakes $2,500,000 $5.00 = $7.50 
Excess over .... 2,500,000 = 3.75 


3. Total Production Costs: All of the 
foregoing rates are subject to the fol- 
lowing scale of commissions: 


Unit Pro- 

duction Cost 
First $1,000 of premium..... Ss -% 
Next i of premium..... 12% 
Next 2,500 of premium..... TYG 
Over 5,000 of premium..... > % 


Maximum commission on any bond is 
$5,000. (Treat as one bond the premiums 
charged for both performance and pay- 
ment bonds on Class A and B con- 
tracts.) If commission computed at the 
above scale is more than $5,000, the ex 
cess over $5,000 shall be used to reduce 
the premium. Producer’s rate of com- 
mission shall not be more than two 
thirds of total production cost. 

4. Sections 1, 2 and 3 Appearing on 
the Reverse Side Are Subject to the 
Following Provisions: 

(a) Applicable to all negotiated 
sum contracts awarded by Navy Depart 
ment or any department or agency tlicre 
of covering Class A and B construciio! 
contracts. 

(b) Rates apply to contracts awarded 
April 19, 1943 or thereafter and are a)- 
plicable to both general and sub-con- 
tracts written for the Navy Department, 
or contractors (general or subs) per 
forming Navy Department contracts. 

(c) Stipulated time for completion 0! 
Construction Class A or B Contracts 
shall not exceed 12 months. Where sti) 
ulated time exceeds 12 months com) <t¢ 
information shall be furnished the burca 
for specific rating. 

(d) Rates are for the period of 1! 
present emergency. 
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iten for some time, 


the total premiums on 
| business were under $6,000,000, and 
aircraft liability lines produced less than 


branch of the insurance industry by the 
‘ivil Aeronautics Board and proposed’ will aid materially the J 
islati particularly House  surers to provide a satisfactory market. 
This is an oportune time for the pri- 
mary carriers to consider seriously this 
change as well as any others that will 
simplify and streamline aviation under- 


Bill No. 1992, magnify the importance of 
aviation insurance beyond the volume of 
The war has prac- 
tically dried up insurance on the pri- 
The commercial airlines are writing. 
getting restless insurance-wise. Airline Aircraft liability underwriters make a 
complete separation, in coverage as well 
as rates, between the guest hazard, 
fare-paying passenger hazard, 


premiums at stake. 


insurance is in a state of ferment. Most 
anything can happen, and the insurance 
companies must be on the alert to pre- 
vent this class of business from becom- hazard from other third party 
ing a federal monopoly. After this war, injury liability. The aviation 





Reinsurance Angles to Aviation 


Insurance Need Careful Attention 


Underwriters in This Field Urged to Modify Rate Base for 
Aircraft Liability; Also Need Excess Limit Table for 
Third Party Bodily Injuries Including Guest Hazard 


By Joseph P. Gibson, Jr. 
Vice President and General Manuger 
Exxcess Insurance Co. of America 


\ithough aviation insurance has been quate. Since reinsurers: must conform, 
yet in point of to a large extent, to the iti 
ume, it is not a major line of insur- technique used by the primary com- 

> panies, reinsurers must look to the pri- 
mary companies for any assistance t¢ 
be gained from a change in underwrit- 
investigation of this ing practices. A modification of 
rate basis for aircraft liability insurance 





ing separately the three forms of third 
party bodily injury liability insurance 
calls for larger reinsurance facilities with 
a wider spread of risk than would be 
necessary if the lines were merged in 
one premium with one set of limits. 

In many respects, for insurance pur- 
poses, an airplane is analogous to an 
automobile. “Scheduled airlines,” “flying 
services,” “manufacturers,” “industrial 
aid” and “private business and pleasure” 
all have their counterpart in the auto- 
mobile manual. Automobile casualty un- 
derwriters, however, handle third party 
bodily injury liability insurance in a 
simple manner. The guest hazard is in- 
corporated into the basic premium for 
$5,000/10,000 public liability limits on all 
types of cars. Automobiles of the bus 
type require coverage of the fare-pay- 
ing passenger hazard, which, in the 
automobile manual, is accomplished by 
inclusion in the public liability limits of 
coverage. 

A Recommendation 

The casualty reinsurers would be as- 
sisted materially if the rating procedure 
for aircraft liability insurance were 
established on a basis of a $5,000/10,000 
limit premium together with an appro- 
priate excess limit table for third party 
bodily injuries including the guest haz- 
ard, but excluding the fare-paying pas- 
senger hazard. For the type of aircraft 
which requires coverage for fare-paying 
passengers, a separate excess limit table 
could be used, with or without a sepa- 
rate basic $5,000/10,000 limit premium. 
This procedure would grant for a com- 
posite premium all third party bodily 
injury liability coverage under one set 


HONOR ALFRED L. SHAPLEIGH 





Associates Give Dinner in Baltimore to 
One of Founders of American 
Credit Indemnity 
A dinner in honor of Alfred Lee 
Shapleigh, one of the original founders 
and a director since organization of 
American Credit Indemnity Co. of New 
York in 1893, was given by directors of 
that company on the everiing of April 
28 at Baltimore, where the executive 

offices of the company are located. 

Commemorating his long service with 
the carrier as a director and vice presi- 
dent, Mr. Shapleigh was presented with 
a beautiful wrist watch on which was 
engraved an expression of esteem by 
other directors and officers. 

Prominent businessmen and insurance 
executives, guests at the dinner, in- 
cluded: R. Howard Bland, chairman of 
board, United States Fidelity & Guar- 
anty Co.: E. Asbury Davis, president, 
U. S. F. & G.; Stewart McDonald, 
Chairman of Board, Maryland Casualty 
Co.; Charles H. Roloson, Jr., president, 
Central Insurance Co.; Voris Lyons, 
Pennsylvania Casualty Co.; W. Stanley 
Kite, president, Manufacturers Casualty 
Insurance Co.; A. E. Benson, vice presi- 
dent, Manufacturers Casualty Insurance 
Co. 

Toastmaster was J. F. McFadden, 
president of the American Credit In- 
demnity. 





craft insurance is at a low ebb in volume. 
Commercial airline insurance is at the 
crossroads of government monopoly or 
self-insurance in one form or another. 

























aviation may enjoy an expansion similar makes a gesture toward combined pre- of limits with respect to any one air- Liability insurance of all kinds is being 
to the development of _the automobile mium and coverage, to the extent that craft. It is possible that a large num- _ streamlined, as evidenced by the steady 
after the first World War, and the in- a single limit liability policy covering, ber of one-seater planes would never trend toward comprehensive forms. Re- 
surance industry should protect its in- jointly, public liability, property damage require guest coverage. If this factor vision of the aircraft liability portion 
terest in the accompanying growth of and guest liability, can be secured with developed into a sales problem, it could of the aviation insurance manual to con- 


aviation insurance. an over-all limit of $5,000. If the air- be handled easily by a percentage dis- dense all third party bodily injury lia- 
Modification of Rate Basis Needed craft owner, however, wants higher lim- count on the $5,000/10,000 limit premium bility coverage under one set of limits, 
The Civil Aeronautics Board has in- its, he must buy each of these three to exclude the guest coverage. is over-due and will assist the casualty 


timated that the American reinsurance forms of protection separately. This un- Simplification of aircraft liability in- reinsurers in their task to help save 
market for aviation insurance is inade- derwriting method of rating and cover- surance is a timely subject. Private air- aviation insurance for private enterprise. 
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Insurance Accounting, 
Statistical Ass’n Meets 


ELECTION OF OFFICERS HELD 


L. E. Wilkins New President; Valentine 
Howell, Charles B. Lundsford 
Among Speakers 


Accounting and Sta- 
Association held its twenty-sec- 
at the Edgewater Beach 
Hotel, Chicago, recently when the fol- 
lowing officers were elected: President, 
L. E. Wilkins, resident manager, Joseph 
& Co., St. Louis; vice presi- 
Hughes, statistician, Guar- 


The Insurance 
tistical 


ond conference 


l‘roggatt 
dent, R. L. 


Kaufmann & Fabry Co. 


KE, WILKINS 


Life; 
controller, 


antee Mutual 
I. H. Wagner, 
Assurance; assistant secretary-treasurer, 
D. L. Eilers, World Insurance 
Co.; director of publications, C. A. Her- 
Colonial Life; 
Westwood, 
American Automo- 
relations, C. S. 
Minnesota Mu- 
section, H. a: 
Manufacturers 
Life; director of fire section, A. D. 
Thomas, statistician, Lumbermens Mu- 
tual; director of casualty, N. O. Dubson, 
vice president, Pennsylvania Casualty. 


secretary-treasurer, 


Business Men’s 
treasurer, 


schel, assistant secretary, 
director of research, G. T. 
assistant secretary, 
bile; director of public 


Cadwell, superintendent 


tual; director of life 


Stowe, assistant actuary, 


Valentine Howell’s Paper 


Valentine Howell, vice president and 
actuary of the Prudential, presented a 
paper to the conference on the subject of 
theory and practice of approximations 
in which he stated that approximations 
have a very definite place in the opera- 
tion of any insurance company. He also 
stated that any method of approximation 
should be thoroughly tested against some 
related items or an exact method before 
any extensive use of approximate figures 
were used. He stated that it was the 
duty of insurance companies to use ap- 
proximations in so far as possible in or- 
der to alleviate the manpower problem 
so long as it impair proper 
Ianagement. 

Charles B. 
ble Society, 


does not 


Lundsford, auditor, 
presented a paper on the 
subject of taxation of insurance com- 
panies. Mr. Lundsford believes that the 
sound purposes of taxing are necessary 
in order to preserve the : 
insurance company. 
pany is a necessary 
gain a definite control through state 
departments. He suggested that the 
various inethods of state taxation be re- 
viewed and that an attempt be made 
to bring all states on a common ground 
on the matter of taxation and at the 
same time avoid discrimination. The 


E-quita- 


assets of any 
laxing of any com- 
means in order to 








een os 








public must be educated to the problems 
of taxing of the insurance business. 

President L. R. Menagh in his address 
to the conference stressed the effect 
of war on the insurance industry. He 
advanced the thought that manpower 
problems should undergo a_ constant 
study during this time of stress and that 
all operations of an insurance office 
which are superficial should be done 
away with in so far as possible and still 
keep up the high standard of insurance 
companies’ operation. 

The meetings of the fire sessions pre- 
sented to the members of the group 
many ideas for consideration. The 
round table discussion led by C. E. But- 
ler of the Security Fire uncovered many 
unique problems and the solutions there- 
ot. 

The casualty section under the leader- 
ship of Forrest T. Jones, Continental 
Casualty, also discussed some interest- 
ing papers. One of the outstanding pa- 
pers in this section was presented by 
Scott Harris, executive vice president of 
Joseph Froggatt & Co., and this paper 
was reviewed in our April 23rd_ issue. 

The association now has a membership 
of 195 companies. The attendance at 
this conference was over 275. 

President Wilkins’ Background 

President Wilkins, born in’ Drury, 
Kkans., spent thirteen years with the old 
Southern Surety and Southern Fire of 
lowa as general auditor. From 1931 to 
date he has been a practicing public in 
surance accountant. He is a member of 
the Missouri Athletic Club, St. Louts 
Rotary and is a Shriner. 


Froggatt Transfers Kelly 
To Office at Los Angeles 


Harold L. Kelly has been transferred 
from the New York City office of Joseph 
Froggatt & Co., consulting actuaries and 
accountants, to the Los Angeles branch 
office, of which he has been appointed 
manager. 

Mr. Kelly succeeds George F. Love, 
who resigned as manager for Froggatt 
& Co. to become comptroller of the Na- 
tional Automobile Insurance Co. at its 
home office in Los Angeles. 





Virginia Court Holds Auto 
Policy Can Be Reformed 


In an opinion handed down at Rich- 
mond last week the Supreme Court of 
Appeals of Virginia upheld the principle 
that a written instrument can be re- 
formed if an inexcusable mistake or 
gross negligence can be proved. The 
case was that of Temple vs. Virginia 
Auto Mutual Insurance Co. 

In this action the company’s agent 
promised to write a liability policy on 
one motor car and then through alleged 
carelessness wrote the policy on another 
vehicle. The first vehicle was involved 
in an accident which gave rise to the 
litigation, and the Appellate Court held 
the company liable for damages. The 
case came from the Circuit Court of 
Brunswick County. 
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OPENS OHIO SERVICE OFFICE 


Connecticut Indemnity, Security Group, 
Establishes Office in Cleveland Under 
George I. Markham 


Indemnity Co., cas- 
Insurance 


The Connecticut 
member of the 
Group of New Haven, announces. the 
opening of an Ohio service office, effec- 
tive May 1, at &17 Hanna_ Building, 
Cleveland. The office will be in charge 
of the newly appointed state agent, 
George IT. Markham. 

Mr. Markham has had twenty years 
of insurance experience, the past ten 
vears in Ohio. Following his gradua- 
tion from high school, for seven years 
he was employed by insurance and rating 
bureaus., Then, for a period of nine 
vears, he was field representative of a 
direct selling casualty company in Ohio. 
Immediately prior to joining the Con- 
necticut, he was manager of the Ameri- 
can Agency Corp., Cleveland, general 
agency. 


ualty Security 


HAVE BOILERS INSPECTED 


A number of Virginia industrial plants 
and other establishments using steam 
boilers have had their boilers and other 
steam connections inspected and tested 
since the recent disaster at the plant of 
the Albemarle Paper Co. which took a 
toll of eight lives when the boiler ex- 
ploded. Some of the inspections are said 
to have revealed defective relief valves 
and other faulty conditions. 





J. D. SMITH TRANSFERRED 

J. D. Smith, assistant manager of the 
life, accident and group departments of 
the St. Louis branch of the Travelers, 
will be transferred to the company’s 
New Orleans branch, where he will be 
manager of those lines in Louisiana and 
southern Mississippi. The transfer be- 
comes effective June 1. Fred W. Sin- 
clair is general agent at the New Or- 
leans branch. 
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AMERICAN 


RE-INSURANCE CO. 


Robert C. Ream, President 


DECEMBER 3lst, 1942 


Voluntary Contingency Reserve 


TOTAL ADMITTED ASSETS 


Securities carried at $480,343.75 in the 
above statement are deposited as required by law. 


FIDELITY ° 
Re-Insurance 


New York 


$2,000,000.00 
5,995,720.77 ° 
500,000.00 
5,054,585.89 
4,722,764.19 
18,273,070.85 
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NEW AETNA MOTION PICTURE 


“How to Plan a Victory Vegetable Gar- 
den” Has Been Produced and Re- 
leased for Public Distribution 
A new sound motion picture entitled 
“How to Plan a Victory Vegetable Gar- 
den” has just been produced and released 
for public distribution by the Aetna Life. 
Fiimed in cooperation with and approved 
by the National Victory Garden 
tute, the picture is designed to assist 
the nation’s spare-time gardeners in 
getting a maximum return from 
gardens. It contains specific suggestion: 
for choosing the location of the garden, 
determining its size and selecting the 
best crops to plant. Pointing out that 
a well-chosen vegetable diet provides 
many essential vitamins and minerals, 
the picture explains the best source of 
these elements. Animated cartoons and 
unique lighting effects in full color make 
it an interesting, easy to follow guide to 

better gardening. 

_This film is the first in a series en- 
titled “Pointers for Planters.” Other 
subjects to be covered in the film series 
include: The proper cultivation and har- 
vesting of the garden, and the storing 
and preserving of the crop. 

These films will be loaned, without 
charge, to garden clubs, defense coun- 
cils, service clubs and other organized 
adult groups. 
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ZURICH PROMOTES TWO 


Names Wilson Assistant Manager at 
Pittsburgh; Gumpher New Supervis- 
ing Underwriter at This Branch 

The Zurich has appointed Hugh M. 
Wilson, assistant manager and has pro- 
moted Joel N. Gumpher to the post ot 
supervising underwriter of its Pitts- 
burgh branch office. These changes be- 
came effective April 15. 

Mr. Wilson, a native Pittsburgher, re- 
ceived his education at the University 
of Pittsburgh. Starting his insurance 
career with the Travelers in 1926, he 
spent five years in the accounts depart- 
ment and five years in the underwriting 
department. In 1937 he joined the Zu- 
rich as a field assistant, traveling west- 
ern Pennsylvania and West Virginia. 
He was appointed supervising uni(er- 
writer of the Pittsburgh branch in Sep- 
tember 1941. 

Mr. Gumpher, also born in Pittsburgh, 
began his career with the National ! 
ion’s head office in 1924. In 1929 he 
went with the Tener-Lowry Co., and in 
1930 he accepted a position with the 
Zurich as an underwriter in the [Pitts 
burgh branch. Besides his work in ‘he 
underwriting department Mr. Gump/ier 
has had considerable field experience. 





TRANSFER BOAG TO WHEELING 


The headquarters of William A. Boag, 
assistant manager of casualty lines 0! 
the Travelers Insurance Cos.’ Pittsburg! 
branch office, has been changed (° 
Wheeling, W. Va. 
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THE INSURANCE ALMANAC 


A REFERENCE BOOK 
IS 


YOUR FIRST NEED! 


Public interest in the personnel of insurance companies and agencies is greater than it has ever been before | 








In your own experience, hardly a day passes that you do not have an inquiry about some insurance com- 
pany. Facts are wanted. Figures are needed. Statistics are studied. Names mean more ‘than titles. 
Company officials are equally desirous of a closer acquaintance with their agents in the field. 


Fire insurance agents are receiving inquiries about Life insurance companies they never knew existed. 
Life insurance men are asked what they know about Casualty companies they never heard of before. 


Casualty men are trying to answer their insureds’ inquiries about Mutuals and Reciprocals with strange names 
from far away places. 


Companies are looking up agents. 

Agents are inquiring about state regulations. 
WHERE TO FIND THIS INFORMATION? 
WHERE TO TURN?—WHAT TO DO? 





LOOK IN THE INSURANCE ALMANAC 


The Only General Reference Book Covering Fire, Casualty and Life Insurance in One Volume. 
The Lowest Priced Reference Book in the Insurance Business,—$3.00 per copy. 
The First General Reference Book to make its appearance each year. (About June |.) 


GENERAL DIVISION OF CONTENTS 


The Individual—Who’s Who in Insurance. Biographical classes, Life Insurance growth, payments to policy- 
sketches of the leaders in the business. holders. 
Who’s Who among the Agents—A Biographical Direc- The Organization—National, State and Local Associations 
torv of leading agents in the larger cities, country-wide. of Fire, Casualty and Life Underwriters—Who’s Who 
Who’s Who among independent insurance actuaries in them, when and where they meet, Officers, Executive 


with biographical sketches San, SF 
; im The State—Insurance Supervising Officials, their deputies 


The Company—Officers, Directors, Lines Written, Terri- and assistants, States having certain particular laws. 
tory Covered—Fire and Casualty (Domestic and For- State requirements for agents, for brokers. Insurance 
eign), Stock, Mutual and Reciprocal. Life, Old Line Laws passed in early months of 1943. 


and Fraternal, Ordinary and Industrial. ¥ The Press—Complete list of Insurance Journals and Or- 
Statistical tables showing financial condition of com- ganization House Organs—Names of editors and pub- 
panies. Special tables showing premiums and losses by lishers. Purposes and Field covered. 
"The Insurance Almanac and Who's Who in Insurance” is the best all around general 
reference book available, at the lowest price,—$3.00 a copy. 
COMPILED AND PUBLISHED BY 


— Che Weekly Underwriter an 


Five Dollars ! 116 John Street Three Dollars ! 


Send the 1943 Edition of 
THE nisinnidaiec “ninaandier’ New York Send the 1943 Edition of 


and enter my order for nine months’ Use Coupon THE INSURANCE ALMANAC 
subscription to The Weekly Underwriter theres 





ALL ORDERS MUST BE ACCOMPANIED BY CASH 























